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ABSTRACT 

An assessment of the training needs of Ercward 
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local units of qovernment; (2) to determine which educational 
acrencies in the county could fulfill these neids; and (3) to inforni 
the companies of the results in order tc begin flanning for needed 
proaraffis* From the 830 employers who had 50 cr more eaployees, a 
stratified random sample of UOO employers rfspcrded tc questionnaire 
interviews. Variables studied included* gecgiaphical area, company 
type (occupational category), employee qualities, types of positions 
or lob oateqorias (current numbers eniployid In each and ere-, two-^ , 
and five-year prolections) , recruitment, current training. Identified 
training needs, incentives, interest in training programs, employment 
of handicapped, and affirmative action plans, findings indicated 
numerous training needs, primarily in the medical and indtstrial 
fields..; Hany of the programs currently offered needed tc focus ct 
lob-entry competencies, and in other areas iupplemental training was 
neeled to upgrade ' and/or retrain present employees^ In still other 
areas, ho training was available, A literature review and survey 
methodology are discussed. Appendices certain the questicnnaire and 
other occupational information^ (Author/ME) 
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ABSTF^CT 



DROWARD COUNTV EMPLOYER 
TRAlNiUG NKEDS ASSKS^iMENT 

by 

'InnUhri Vlahoa Mohallis 



An assessmQnt of Lha training needs ot Broward Count-y, Florida 
Gmployers was conducted by the Office^ of Institutional tesearch 
and Sy.^tem^ Planning of Broward Coniniunity College (BCC) funded 
by the Departmont of Labor through the Broward Eniployment and 
Training Adininistration (BETA). The purpose of the study was i 

(1) To dGtermino the existing training needs of large busi-- 
nesses, industrial firms ^ and local units of government in 
Broward County; 

(2) To determine which educational agencies in the Cot^ty can 
best fulfill these needs; 

(3) To inform the companies of the results in order to begin 
planning for the needed programs, 

ThR descriptive, personal inter\^iew approach was used as the 
research method, A stratified random sampling was selected 
fn m the 830 employers with 50 or more employers in the fall of 
1977. Strata consisted of geographic location (north, central, 
and south sector of the county) and company type (industrial, 
21.3%i non-industrial, 75.7%i government^ 2.8%), All employers 
were contacted, and 400 completed interviews were obtained by 
the project coordinator and three interviewers with only 8% 
refusals. Variables studied incXudedi sector (north, central, 
and south) , company type (occupational category) , employee qual-" 
ities, types of positions or job categories (current numbers 
emt loyed in each, one-^, two-^, and five-year projections), re-- 
cruitment, current training, identified training needs, incent-^ 
i\es, interest in training programs, employment of handicapped, 
and affirmative action plans. 

The questionnaire was pi lot- tested to determine validity and 
reliability. Data were analyzed descriptively by frequency 
distributions and crosstabulations of variableR for establish- 
ment of baseline results. Analysis of variance and multiple 
regression analyses were also performed and resulted in no 
significant difference in the existence of training needs in 
occupational categories thronnhout the county. The only differ- 
ence is in the specific type of need within each job category* 

Findings indicate there are numerous training needs in the county, 
primarily in the medical and industrial (manufacturing, elec- 
tronics, marina industry, and other highly skilled technical 
areas) fields* Many of the progr^s currently being offered by 
the educational agencies should be revised to focus on compe- 
tencies necessary for job^entry. In numerous areas supplemental 
training is needed to upgrade and/or retrain present employees. 
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Wantha Vlahos Mehallis 



uthar aroan exist whr^re tliuro currently iB no available training. 
Programs lihoulcl bo rlovolopr^'d by the GducQtional agencies and the 
cmpiuyurs juwitiy to f i U tho qa\?f-^ . Employers were informGd of 
tho rt?Bult::j ana many v/ill bo working with BCC to forni stronger 
nommiini cation linkaqon for thu i)urpofiG of im^lonqnti^ig the needed 
proyranr; * 



Tha DGpartnient of Labor throufrh the Droward Emi^laymont and 
Training An.iij niti traLiun inadti twu Broward C{)Mni:y i JupLoyui TraLULny 
Ndeds AnsnHBrnQnt possibla by funding thu CKTA Title VI I rojnct 
submittad by Broward Cominunity toll^gu-H Offico gf Iiihi L ^ Lu L Loiiu i 
Rcnoarch and SystGms Planning, Lor 1977-78, Thu assistancti oL 
both tho Broward Industrial Board and the Fort LiudurdQl^i^ Area 
Chambor of Conunorco contributod to cornmuiiity nccGptanca and 
field validation of tho proj*3Ct= Their FUippnrt was npi-^rociated 
greatly. 

Furthor support was xDrGSGnt from Brov/ard Community Collego*s BoarH 
of TrustcGS, President A. Hugh Adams, and EKecutive Vico Prasidc-nt 
Clinton D. Hamilton, They endorsed the project which Gnablud the 
Project Dtrentor, Mantha Vlahos Mehallis to employ Kathleen Koontz 
DB Project Coordinator, Ms. Koontz did an outstanding job as a 
Coordinator in organizing the three interviGwers/ Pearl Hersom, 
Juno Johnson, and Joann Skudlarok, into a team with the research 
and interviewing skills necessary to complete the project. All 
contributGd to the success of the project, which is desariued in 
detail herein. 
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Introduction 



Tho BrQv/ar4 County Training Neeas AsSQSBrnent Survey is an outgrowth 
of the need for planning by both the educatipnal agencies and the 
bneiness/industry/gov'erninent employern of the county, 'rhis report 
addresses itself to such factors as current and future needs for 
training and manpov/er# present capabilities of educational agencies 
to meat the manpower needs, and recorrenendations for convniinity plan-* 
ning to m&mt those needs » 

The information base for the study was comprised of 400 major ©m-^ 
ployers in Broward County (business, industry and local units of 
government with 50 or more employeag) , Information was fed back to 
each of the survey respondents and educational agencies in the county, 
thus providing them with the assessed manpower tr waning needs and 
recoiranendatlons relative to their own business and educational 
aGtivities, The data base genarated by the survey will provide 
countless itenis of infonttation of importance to employers and 
educators for use in planning and program development. 

This study has been ar^ attempt to direct attention to the conmunity- 
based educational needs. The benefits of such a study include the 
opportunity to define needs more effectively to identify most 
appropriate solutions, and to promote interaction between the 
public and private sector to facilitate the delivery of instruction 
which contributes to the economic well-being of the coimunity. * 
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Roview of the Literature 

A neods assessment is a j^ystematic study to identify if a need 
exists andf if so, to validate the exintlng need/ or gap be- 
twoen "what is" and "what should be." In this paper, a need is 
defined m that gap (KaufmAn, 1972), Roonnrch mothods for arenas 
sing neQ^B are becoming essential tools for educational decision 
making and planning (Hershkawit^,) , 

•'Technology continues to increase the compleKity of our 
occupational society. It is not simply a matter of the 
increasingly rapid rate at which new occupations are 
cr<^ated. Rather, it also involves recognition of the 
= fact that these newer occupations require more skills and 
knowledge* a result, the demand for unskilled labor 

diminishes each year. Relationships between educa^on and 
work become closer and closer,,, Vet both educatqrs and 
the business^labor-industry community have failed to act 
constructively in accommodating to this fact* 
(Hoyt, 1975, p. 355) 

As pointed out by Campbell (1977, p,40), ''Industrial education, 
to be effective, must serve the people who live, work, and play 
in a particular enviromnent , * , If industrial education is to 
be meaningful and assist the student toward gainful, rewarding 
employmant, all levels of industrial education must step back 
and taka a long hard look. Industrial educators should deter^ 
mine if student and community needs are being met. h needs 
asseesment is vital." 

The need to relate the students' learning needs and goals to 
employers' needs and the demands of the job market is extreme-- 
ly important. The growth trends in the U.S. Departrnent of 
Labor^s Occupational O utloo k for the Mid - 1980 's (1974) 
indioata^ that the need for professional and technical workers 
will grow faster than any other occupational group. SiOTnaries 
of reports commissioned by the Southern Regional Education Board 
(1973) showed seven out of ten fields studied to be growing or 
suffering shortages* Enrollment in two-year institutions is 
growing faster than in four-'year institutions. (National 
Canter for Educational Statistics, 1977), State Advisory 
Councila on Vocational-Technical Education report that there 
^re large nuj^ers of graduates of vocational and technical 
education programs who are not finding employment in areas for 
whieh they have been trained. This indicates a gap between 
v^hat students and educators see as necessary to a meaningful 
and regarding career and what the business and industry 
conmunlty needs in order to operate effectively. 

Most needs assessments show concern with learner needs or 
employee aatisfaction and work attitudes. However, little 
has bean done to assess the employers satisfaction with em- 
Ployais arid the employer's training needs* 

iu 
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KershkowitE (1974) selected five models which were considered to be 
the most advanced and comprehensive programs used by state educatioii 
agencies for needs assessment. Those states were Kentucky^ Maryland 
New Jersey # Pennsy I'^ania, and Virginia, The needs asBessments were 
generally concerned with elementary and secondary education. 

In an article, Warner (florshkowitz, 1074, p 14) listn one criterion 
for determining the quality of an educational needs assessment as 
whether^ "the strategy includes provisions for collecting data 
about student learning objectives into three categories i perception^ 
of the conttnunity (including business & industry), educators ^ and the 
learners with regard to the rQlovance and importance of the objec-- 
tives J* Only the Maryland model included the business and industry 
coimnunity in the questionnaire. 

In attempting to assess the need for new vocational/technical oc- 
cupations programs, Walter J* Brooking (1978) suggested including 
the business conmnunity in the survey and made reconmendations with 
regard to the type of information to be colleGted* "h coirBnonly 
used method of determining the need for a new educational program 
is a direct canvass of potential employers in the geographical area 
to be served* A questionnaire requesting inforTnation pertinent to 
the program under study is an often used beginning for this 
activity The questionnaire should be designed to elicit informa- 
tion of this nature i 

Shm types of positions available 

The matter of past^ present and future employees 

The opportunities for promotion 

The prerequisites for employinent positions 

The characteristics sought in potential employees 

The pay scale for initial employment 

h description of duties to be performed*" 

In the San Diego Community College Districtwide Needs Assessment 
Report (1975) , one of the stated goals was to provide a realistic 
basis for selection of programs and resources. The participants in 
the survey were residents of the community, current students , former 
students, community college staff, and community leaders. The 
business and industrial populations were not asked for their opinions 
of the job being done by the conmiunity college. The Communit y Needs 
Assessm ent , conducted by the Task Force on Assessment of Community 
Needs, Chemeketa Community College (1975) in Salem, Oregon was 
basically an assessment to determine the Glasses and services de- 
sired by the community residents* In this case, also, the business 
and industry communities were not included* 

•nie Appalachian Developing Institutions Consortia Progress Report 
NO, 5 (Roesler, 1974) is one of the few educational needs assess- 
ments that included a survey instrument that was sent to local 
businesses and industries* A goal of the consortium was to deter- 
mine the educational interests of the students and the projected 
manpower needs of the area. 



Uairi-j :1a gathered from those two porspGctives , invtsstigator's 
th^^n pi Anned to develop appropriato vocattonal/technical/occupa- 
tional vi ucat:lnn programs, 

Talar^y's ntudy (1975) included a questionnairr to local employers 
that used many attitude questions but did not octly ask the 
r?mpl6ynrn wlint kindn and levals of skills they hoped to find in 
local vocational/technical graduates. Still other research, suet 
as the reports, abstracts, and models found in the Educational 
Resources Information Center (ERIC) system, (Phillips, 1975; 
Florida State Department of Education, 1976? McCaslin, 1976; 
Tuttle and Alexander, 1976; Wiant, 1976) are concerned with student 
goals, teacher accountability, and curriculum development but 
do not place much emphasis on the opinions and perceived needs of 
local businesses and industry. However, Tuttle and Alexander (1976) 
recommended that surveys of local industry be conducted in order 
that local vocational/technical facilities and community colleges 
do not train students for jobs that do not exist. 

The urgent need to involve the business and industrial community 
in planning for more effective job training is evident as expressed 
by the studies and recommendations made by Stoehr (1976), Talarzy 
(1975), Tuttle (1976), and the Florida State Advisory Council on 
Vocational and Technical Education (1975). They all recommended 
more direct communication with employers. The local community 
college and the technical schools are some of the best facilities 
for subsistence training for local industry. 

The Florida Advisory Council (1975, p,22) recdiranended that, 
"School districts and community qplleges should perform toe fDllow-- 
ing: Maintain constant liaison with employers in the business and 
industry community and city, county, state, and federal agencies 
in order to identify job opportunities and descriptidns *" The 
Council also stated that, "A concerted effort should be §made by the 
Division of Commanity Colleges and Vocational Education to determine 
the reasons vocational and technical education students often are 
not employed in jobs related to the field for which they have 
been trained. This data should then be used to restructure and 
update vocational and technical education offerings to make them 
more relevant in terms of the needs and interests of business^ 
and industry' as well as the students themselves." 
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Background 

An industrial elimate audit was conducted by tiie Broward Industrial 
Board (BIB) and Broward Cornmunity College (BCC in January of 1977 ♦ 
Thm atudy e^^lorad the attitudes of industrial firms with regard to 
p^lio voeational/teohnical training in Broward County. The survey 
showed that although 82,5% of the respondents would recoiranend the 
area as a location for corporate facilities i most felt that the 
en^loyment market was not adequate for their needs as indicated by 
toe responses to the following questions: 

How would you rate the public education system in Broward County? 

Very Good 3-4% 

Good 20.3% 

Average 28,8% 

Poor 37, 3% 

Very Poor 10,2% 

Are Broward high school graduates adequately prepared for your needs 



Yes No 



Basic skills, i.e., reading ^ spelling, ntath 33.9% 66,1% 
Vocational skills 40,0% 60.0% 

53,3% of the respondents have had to make special arrangements for 
training employees. 

Even though critics of tile investigation have found fault with the 
research design, the oveTOhelmingly negative response to the adequacy 
of training programs points to an area of great concern. This area 
of concern, niunely the lack of well-trained employee candidates, was 
confirmed in personal interviews with the leadership of BIB and the 
Fort Lauderdale Area Chamber of Commerce. 

Broward County had exhibited a high rate of unemployment (July, 1978) 
Yet, there are many job openings which go unfilled because of the 
apparent lack of qualified, local talent. It appears that there is 
a gap between persons looking for employment and those seeking em- 
ployee candidates. The gap is caused by inadequate skill training. 
Because of the gap, employers have tended to look outside of Broward 
County, even outside of Florida, for people to hire* In the 
meantime, the local unemployment rate remains high. 

The Broward anplo^ent and Training Administration (lETA) funded the 
Broward County anployers Training Needs Assessment proposed by the 
Office of Institutional Research and systems Planning of Broward 
Cosranunity College (BCC) for 1977-70, The grant enabled the hiring 
of a project coordinator, three interviewers, and a secretary . The 
Project was the first County-wide effort of its type which coordi= 
nated business, industry, government, and education efforts. The 
coimunication linkage formed between tjie public and private sectors 
in this endeavor is the first step toward the implementation of 
maaningful training programs to serve people seeking employment 
as wall as those seeking employees . 

The report presented here in the following pages defines the Broward 
County Needs Assessment in detail. 
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Sujmiary 



Needs aasesainent is a systematic procedure for detamining the gaps 
between "what should be" and "what is." The gap is defined as a 
need. Desires, wishes, objectives , and goals are not needs, but 
discrepancies are. Conducting a needs assessment includes, first, 
detemining "what should be" in terms of goals and standards* 
Second, "what is" is determined by an assessment of existing condi= 
tions. Then, analysis of the discrepancies between the goals, or 
standards, and the existing situation identifies the needs* Finally, 
some method is employed to set priorities for the needs, or discrep= 
ancies, identified. 

Persons involved in planning will find needs assessment to be a 
valuable tool. The needs assessment may be applied to internal con= 
ditions within the institution or to the eKternal service area. In 
addition to educational institutions, many social service agencies 
utilize needs assessment to identify and establish priorities for 
community needs. Often vocational directors and deans are required 
to substantiate coiranunity needs as part of the justification for new 
progrM approvals. 1) Witkin (1975) has smnmariged the major 
approaches to needs assessment ^ 2) The first step is to review 
existing procedures and select the techniques tmst appropriate in 
each individual case; 3) The needs assessment can be a useful tool 
for obtaining the necessary data. 

Statement of the Problem 

The problem was that although Broward County Employers had indicated 
that they have training needs which have not been met by local educa= 
tional institutions, there had not been a scientific, county-wide 
assessment to document the existing needs and current educational 
offerings in order to determine which educational agencies might best 
fulfill the employers' needs. 

Statement of Purpose 

The bib's industrial climate audit indicated a need to survey Broward 
County employers in depth with regard to their perceived needs for 
educational training programs. After thorough research and discussions 
with BIB and the Fort Lauderdale Area Chamber of Coirarierce, the purpose 
of the study was determined to be ; 

1* To detemine the existing training needs of large businesses^ 
industrial finns, and local units of Government in Broward 
County; 

2. To determine which educational agencies in Broward County 
could best fulfill these needs; and 

3. To inform the companies of the results in order to begin 
planning for the needed programs. 
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Major Isgues 



This is the first time that the educational sector of the community 
has worked with the private sector (industry and business) and the 
public sector (municipal goveriments) on a county-wide scale to 
determine training needs. Identifying the overall employer needs is 
the initial step in the attempt to meet the needs of the unemployed 
and under-employed of Broward County. 

Research Method i The research method utilized in this study was the 
descriptive^ personal interview approach. 

Variables Studied s The variablef studied and their operational 

definitions included the following; 

Vari^le Operational, Definition 

I V Sector A, Nortii (North of Oakland 

Park Blvd, to 
northern county line) 



B, Central (Souto of Oakland 

Park to Griffin ~ 
Rd , Dania Cut-off 
Canal) 



C. South (South of Griffin Rd, 
to southern county 
line) 

See Appendix A 

II. Company Type A, Industrial 

B. Non-industrial or business 

C. Government 

III, Employee Qualities A. Basic skills (Reading, 

spelling, mathematics) 

B, Prior qualifications (Skill 

training, eKperience) 

C, Interest 

D, Personality 

E, Ambition 

F, Personal appearance 
G* Work attitude 

H, Responsibility 
I* Other 

IV, Types of Positions A, Self-report by respondent 

for current/ one, two, and 
five year projections, 

V* Recruitment Sources A, Private employment agencies 

B, Florida State Employment 

Service 

C, Newspaper ads 

D, Employee referrals 



VI* Current Training 

vil* Identified Training Needs 

VIII, Interest in Training 
Programs 

IX, Incentives 



XI, 



Employment of Handicapped 
Affinnative Action 



E* College, high school , or 
technical school place- 
ment offices 

Professional publications 
G. Other public agenciei 
H* Other 

A, Responses to questionnaire 
A. See VI above 
A. See VI above 



h* Release time from work 

B. Company payment 

C. Possible subsequent 

promotion 

D . None 

E . Other 

A, Responses to previous 
employment practices 

K% * See VI above * 



Research puestions 
The primary research questions were the following i 

1. What are the eurrent employee qualities ^ training in- 
centives, and reorui^en^. practices? 

2. What are the existing training nee4s and interests of 
businesses^ industrial firms, and ^ocal units of govern- 
ment by sector and types of positit^ns? 

3. Which eduoational agencies in the Svpvice area can best 
fulfill the identified needs? 

4. What are the best feedback strategies to inform companies 
of the results in order to begin planning for the needed 
programs? 



Definition of Tems 



AIB 

Basic Skills 

sec 

BETA 

BIS 

CETA 

DOT 

ERIC 

Needs 

Assessment 



OCGupational 
Eduoation 



OOH 
OJT 
SFMA 
SPSS 

stratified 
Random Quota 
Sannple 



Supplemental 
Education 



American Institute of Banking 

The ability to perform at a 12th grade level 
in the skills of reading, writing, and math 

Broward Conflnunity College 

Broward anploymant and Training Atoinistration 
Broward Industrial Board 
Coraprehensive Employment and Training Act 
Dictionary of Oacupational Titles 
Educational Resources Information Center 



A process for detemining *'what is" and "what 
should be" occurriiig and for placing priorities 
among them (Kaufman, 1972) 



Used synonymously with "vocational education" 
to designate programs preparing studontn with 
job entry level skills 

Occupational Outlook Hanc^ook 
On-the-job Training 

Souto Florida Manufacturer's Association 
Statistical Package for the Social Sciences 



llements, where each has an equijl chance of 
being selected from a population, which are 
selected to fill quotas from various stratifi- 
cations 

Courses designed to upgrade or retrain persons 
already employed in thm field. 



i, 
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Assu:mptions 



The following basic assmnptions were made? 



1. 



That there are training needs in existence which employers 
can identify and report i 



That employers were candid and hone^it about Wieir identi^^ 
fied needs. 



Linti tat ions 



The following limitations were beyond the control of the reDearehers 
and may have affected the results; 

1. Personal interviews, by their face-to-- face nature, may lead 
respondents to be less than totally candid which would result 
in assessment of more positive attitudes and less identifi^ 
cation of training needs; 

2* If non=respondents could have been palled, more needs might 
have been identifiedi 

3* Even though appropriate sampling techniques were utilized, 
there is a possibility of a Type I error; 

4, The employers were restricted within BrLfWard Coujuty whereas 
emplo^nnant of students is likely to he in the tri-county 
(Dade^ Broward, and Palm Beach) area. Therefore, the tri- 
county area needs would be greatr thrin those enumerated in 
the present study; 

5, Cyclical changes in the tourist season impinge upon personnel 
and the number of persons employed; 

6, Employer's projections cannot be validated until the year of 
the projection; 

7, The ecope of the questions had to be limited so that the inter- 
views did not exceed one-half hour. Maybe there should 

have been additional questions to probe more details; 

8, Interviewers may have erred in recording responses; 

9* Ke^T^unchers may have made errors even though the data were 
verified; 

10, Demographic characteristics of rosx^^^^'^^^nts, such as seK and 
age, may have affected responses. Since only one personnel 
director in Broward County is black, race would not b© a 
determining factor; 

11. Only employers were interviewed. Interviewing employees 
may have resulted in different responses regarding train- 
ing needs; 



-10- 




Position of the respondent in tAe eompany probably influenced 
the type of response obtained i 

Establishing the fifty employee minimum disqualified greater 
numbers of Broward County employers who have many valuable 
opinions I 

Bsiplovfirs were not dsked to diitinguiah between training needs 
for entry level positions and for upgrading of current 
employees. Thm types of needs may be distinct and varied; 

fflnployers were not asked to differentiate between skill levels 
of positions (unskilled, asmi-skilled^ iikilled^ professional). 
Again # the training needs would probably be varied. 

How to Conduct a Needs Assassmant 

Once a decision is made to identify and assess needs, the following 
steps should be addressed i 

Some problem must first exist before thadeoision to conduct a needs 
assessment should be undertaken/ The needs assessment, or any re- 
search project # should not be undertrten meraly for the sake of re^ 
search* It should be utilised only if it is denned the best approach 
to solving an existing problem. The problem^ or need, may be thought 
of as a "gap" in "what is" and "what should be" or as a mission infor- 
mation linkage regarding program development* The problem should be 
stated in a single^ concise, declarative statement which leads to the 
pu^ose of the needs assessment, - 

The purpose indicates what the investigator intends to do about the 
problem. This includes the objectives of t^e study and the major 
vari^les to be assessed* A needs assessment primarily utilises 
the descriptive research method. The variables to be assessed should 
be stated and operationally defined as "grade point average." Research 
questions or hypotheses follow. Research questions are major 
questions for which the investigator will be finding answers so that 
her/his purpose may be accomplished, Hypothases are only used in 
experimental or quasi^eKperimental studies where the researcher 
wishes to infer from a random sampling to the population. 

Methodology includes th& actual prooedures followed. First the 
group to be assessed must be identified as the population from which 
a san^^le^ or several samples, will be drawn; An example of a pop- 
ulation is all business and indsutry in Broward County with 50 or 
more employees in the fall of 1977, Then thm sample and toe method 
for its selection should be stipulated. For exanple, the sample 
may be a random sampling of 500 businesses and industries in Broward 
County with 50 or more employees in the fall of 1977, Samples may 
be stratified to more closely approximate the population from which 
toey are drawn. Stratifications should be specified and could include 
strata, such as geographic location, product type, and size of company. 
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Procedures for data collection are part of the methodology. 
Sufficient explanation should appear so tJiat another individual 
could replicate the otudy* Before a queationnaira survey instru^ 
ment is to be prepared, the investigator should check eKisting 
sources (Buros , 1965 1 Chun f et . al * , 1976 1 Robinson , et * al , # 
1969) firfft to ascertain if there is a valid and reliable instrument 
which could be used* If not, a questionnaire should be developed 
using the review of current literature and interviews with e^^erts 
in the field (employers, educators) for the first draft. The 
instrument must then be pilot-tested on a group similar to the 
sample group and revised. The validity and reliability factors must 
be determined. 

A questionnaire captures infomation only as valid and reliable 
as the questions included in it* Poor questions will lead to 
poor results containing misleading information* 

Procedures for treating data must be determined prior to the actual 
needs assessment. The treatment of data dictates the format in 
which data is ordered. Descriptive statistics, such as frequency 
tabulations^ percentages, histograms, bar graphs, pie charts, and 
tables, will be appropriate for us# in treating data found in most 
needs assessments where the ptirpose is to^describe an existing 
situation with a nonrandom or a^' saturation sampling* Inferenoial 
statistics utilizing tests of significance (t^test, analysis of 
variance) ' are only used if the investigator plana to infer from th^ 
random sample to the population. 

Results should be displayed in concise^ tabular form so that conclu-- 
sions can be drawn readily. The conclusions specifically list the. 
needs identified in the assessment. The significance of those needs 
to the . educational ir^stitution and to tiie business and industry 
committees should be fully explored. Recommendations for action should 
follow and indicate specifically who should be responsible for their 
execution. These recommendations then become tht^ ^ ^als and objec- 
tives for the program and staff development. As Resnick (1978, 
p. 27) says^ "The point is not to collect data* The point is to use 
the data collected to identify the need areas and go on to establish 
goals for the development program. " , 
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II, MethpdolQgy 



All employers (830) with fifty or more employees in yie fall of 1977 
ware included in the population* Identification of the entire pop- 
l#Ltion is difficult, especially in a large, fast growing county such 
as Broward* Thm list of employers was obtained from ttie State Depart- 
ment of Coiranerce, Confidentiality of the list waa assured. 

Five-^hundred-and-forty was chosen as the total iaiinple siae with the 
hope thmrm would be at least 384 completed, us^le interview 
questionnaires. The 384 sample siae is required for a 0,05 level of 
significance with 5% precision, a& determined by lackstrom and 
Hursh (1963) and Krejcie and Horgan. (1970) , A stratified random 
sampling of the 540 was seleated on the basis of the following i 

GeographiG Location - (Norths Central # and Soutti sector of 

the county paralleling the Nor^, 
Central and South canipus regions) 

Company "^pe - Industrial (21«5%) 

- Non-industrial (75.7%) 

- City Government (2.8%) 

nim following matrices indicated the actual stratifications in the 
coOTtunity by frequencies and percentages and the application of those 
percentages to the sampling i 



2. 



Sainple Selection 



Total Baployers in Broward County 
with 50 or more employees 

County Sector Hanufacturing Non-Manufactuglng City Government 



Nortii 

Central 

South 



78 
51 

49 



237 
281 
113 



9 

7 

5 



Nunibar for SMple Selection - (Sample Nmi^er 540) 



North 

Central 

South 



51 
33 

32 



154 
iel2 
73 



6 

5 
4 



Number of Completed Interviawa 
N=400 ^ 



North 

Central 

South 



48 

22 

20 



107 
162 
30 



4 
5 
2 



Pereentage of Total 

North 9.4% 
Central 6*1% 
South ' 5.9% 



28.5% 
33.8% 
13.6% 



1.1% 
1.0% 
.6% 
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Failure to Complate intervie ws 

Total papulation ^ 830 employera 

400 completed interviews ^ 48,51 of total population 
430 rajections, ^ 51,5% of total population 

^ason Actual Hun^y gerganta ge of Po pulatiQn 

Outeide of Broward County 36 4,3% 

Refusad 185 22.2% 

Too Small 55 6,6% 

Could Not Looate 97 11.6% 

Duplicates 25 3,0% 

Not SChaduiad 31 3.7% 

trivate tegidanae 1 __ 9 ■ Ij. _ 

430 51,5% 

Actual rejections (refuials and not gcheduled) % 67, or 8,1% 
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Procedures for Data Collection 



A coo^rdinator and three interviewers were hired by the Director of 
Institutional Research and Systems Planning to conduct the study* 

Orientation 

During the first few months^ the project workers spent most of their 
time orienting themselves to Broward Comnunity College, its staff, 
and the coiranunity it serves. They also began an exhaustive study of 
the literature for material regarding needs assessment and intern- 
viewing techniques* The orientation phase proved to be invaluable 
later it\ the study when the project workers were required to answer 
numerous questions frow respondents with regard to Broward Coirmunity 
College and its programs* 

Interviewer Training 

Interviewers were required to write papers concerning the interview- 
ing proQess in order to familiarize themselves with the techniques 
and to learn the approach to a library search and the referencing of 
biblidgMphio materials. An interviewer training session was dev- 
eloped by the Director of Institutional Research and Systems 
Planning, 

The training session ihvolved discussion of the various aspects of 
the interview and questionnaire design. Beginning with an explan- 
ation of the purposes of interviews and their value to researeh» the 
discussion then centered on the types of interviews ^ the structure 
of the questionnaire design to elicit the necessary information ^ the 
qualities required of the interviewer and how to go about recording 
the responses with as little bias as possible, > All of these aspects 
of the interview and questionnaire design are discussed in detail in 
Chapter 1. 

After the interviewers had an understanding of the use ^nd structure 
of questionnaire interviews in general, the training session turned 
to the Specific questions to be used in the nW^ds assessment* 
Drafts of the questionnaire were finalized by the Director of 
institutionai Research and Systems Planningyi the BIB, and department 
chairparaons from Braward Coiranunity College with approval from BETA 
staff. , . 

The final phade of this training was a session of role playing, in 
which the project coordinator and interviewers took the roles of 
employers and interviewer, using the actual needs assessment survey 
instrijinent ^ asked and answered the questions . This section of the 
training was most va^'luable as it gave all staff members practice in 
using the instrument and an opportunity to see if the structure of 
the questions were appropriate and easy to understand. Through this 
proeesi the questionnaire was again revised^ and the interviewing 
staff became quite familiar with the wording and meaning of each 
item. 



An interview is a directed conversation with m person or persons 
that is designed to elicit certain preaeterrained kinds of infoCTia- 
tion. Borf {1963) states the three (3) main purposes of an inter- 
view as i "1) An eKploratory device to help identify variables and 
relations, to suggest hypotheses, and to guide other phases of the 
research j 2) A main instrument in rese^ch; 3) A supplement to 
other methods I to follow--up unes^ected results , to validate other c> 
jnetoods, and to go deeper into the niotivations of respondents and 
their reasons for responding as they do-** 

Social science research usually includes documentary sources , ob« 
servations, mail questionnaires, and interviews as tools for gaining 
useful information* The interview is the most valuable tool of social 
science research* The advantages of a personal interview/ as opposed 
to a mailed questionnaire, include i 1) Permits greater depth; .1) Pet^^ 
mits probing to obtain more complete data; 3) Makes it possible to 
est^lish and maintain rapport with respondent or at least detewruLne 
when report has not been established; 4) Provides a means of check^ 
ing and assuring thm effectiveness of cortmunication between the 
respondent and the interviewer," (Borg^ 1963) , Disadvantages also 
ejcist* **Interviews are costly, tims consuming, and inconvenient. 
If the researcher takes advantage of the interview's adaptability, 
she/he introduces the problem of subjectivity and personal bias. 
Eagerness of the respondent to please the interviewer, a vague antag-^ 
onism that sometimes arises between ^e interviewtr and the reipondent, 
and the tendency of the interviewer to seek out answers that support, 
her/iiis preconceived notions all complicate this method , The 
thorough training required of the interviewer to offset ttese dis- 
advantages becomes an additional burden, insreasing the cost and 
time factors." (Borg, 1963) 

The final success of the interview depends upon thm training of the 
interviewer to be sensitive to the entire dyn^ic system of inter^ 
viewing, and upon thm development and structure of the survey in^ 
strument. The selection of the interviewers is dependent upon the 
goals of the study, interviewer trainees must be made to feel 
self -confident but not over confident. For some forms of interview-? 
ing the interviewer may require formal training, however, for the 
survey interview, the interviewer may need no professional training 
and little knowledge of research (Richa^'dson, 1965), Some form of 
training should be provided to train the interviewer on procedures 
to be used in the particular study and to provide the interviewer 
with thm necessary attitudes and motivation. Some specific train- 
ing metoods arei 1) Written instructions! 2) Roje-playing; 3) cases, 
actual interviews and group discussions; 4) Interpersonal relations. 
Skill practice in interviewing is more effective when done in a 
group. The learner must feel free to make mistakes as well as 
achieve success. 



/ihe/he must also be able to, see 'and know the effects of her/his 
/behavior if she/he is to weed out ineffective behavior. "Getting 
feectoack is a part of all intelligent practice" (Kahn, 1967) . ' 

The practice of role playing involves one meinber of the group play-^ 
ing the part of the respondents identifying herself/himself with some 
actual person whom she/he knows. The trainee playing the interviewer 
role gets the benefits of practicing toe actual works and techniques 
she/he will use in the interview situation. The interviewer prepares 
for her/his role by thinking through her/his objectives. The respon- 
dent is told what kind of situation is to be played and her/his role 
is disGUssed, The remainder of the group acts as observers and takes 
note of good and poor techniques. The actual role playing should be 
brief ^ about ten or fifteen minutes. 

It is a good practice to keep the time span between interview training 
and data collecting as short as possible. Motivation will reinain high 
and instruction will be fresh in the minds of the trainees if the 
interviews begin as soon as possible after completion of the training. 

In the techniques of interviewing there are many characteristics 
and situations to be considered. The following are some considera- 
tions i 1) It is important to gain respondent cooperation,,^ Prior 
to the interview / it is advisable to contact the, respondent by 
telephone, letter^ or personal visit. Setting up the appointment 
may allow the interviewer to select the time and place; 2) Help the 
respondent to relax and make her/him feel as comfdrtable as possible 
(eg. doctors have patients go to the office rather tJian in an anti- 
septic eKamination room) , The ideal situation is one in which only 
the interviewer and respondent are present (eg. Army installation; 
veterans complain more of unfair treatment by the public if Wie 
wife is present in the interview) , The arrangement of furniture 
can work for or against the interview, it is important not to put 
people in uncomfort^le surroundings, such as a factory worker in 
tine President's office; 3) The actual questioning is an important 
consideration. After opening remarks the interviewer should try to 
stay directly with the interview questions. The pace of the question^ 
ing should 'be adapted to the respondent's pace. The interviewer 
should not be overly probing or the respondent may feel cornered and 
clam up; 4) Listening is one of the most valuable qualities of a good 
interviewer. Some pauses may prompt the respondent to- give additional 
information, but it is best to avoid prolonged silences. The inter- 
viewer should not begin to Wiink of how she/he will ask the next 
question/ but rather ^ listen to the respondent's answer without 
interruption; 5) It is relevant to note what the respondent does 
not say. Non-verbal behavior can indicate tho respondent's attitude 
and if she/he is nervous. 
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Methods of recorclin^j chG i^ntorview and soutces of error and bias 
arc alaa considorat ionu in the personal interNriow. Somo mc?thods 
of tGCOi'dlmj Lhe iniiGrviow- arei 1) Write-up tJie interviQW from 
memory* Stuciios coftiparingr taped intorviows with rnQinQry ahow that 
only 401 of tliD information vtm rGtaincd by mGmory and that 25% 
of the statontcnts attributed to the respondent were not hers/his 
2) Pield ratiJiga , O^he intervifiwer rates the respondent's replies 
on the dimension that is measured on the form. This method is used 
by professionals, 3) Field coding* The respondent'a answers are 
plaeed in pred^tcmined categories, On£ problem with this method is 
the lacK of r^ltabiaity checks. 4) Verbatim note-taking. The final 
answers^ howen/ar ^ may contain less than 50% of what was actually 
said, Sj ^ecJianicaa. recording, ^Vhen using audio or video taping 
it is a^sential to X$t the respcndent kno^ that she/he is on tape, 
l^ile these are some of the best ways to record total rasponsas 
in an inter^l^Wi they my Inhibit the respondent. 

Error and bias mtjst be considered^ when using the personal interview 
to CQliect inArrration* Some sources of error includei 1) The 
interviewer's prior experience and trainingi this may cause her/him 
to misunderstand the meaning' or perceived aim of the questional 
2) Interviewer ejtrors or biases in understanding the question, since 
she/he usually is not th^ one who designed the questiQnnaire; 3) 
Error in stating th^ question. It is important to rerrember that the 
^ aim is to elicit ,inf ottnation from the respondent; not to encourage 
the respondent to Bay what the interviewer thinks is right or wante 
to hear I 4) intarvi^wer error in perceiving the response (No two 
people will have the same meaning for any given question or answer. 
^Theae problems canno^t be changed^ but the intorvievrer should be 
aware that they exis t) i 5) Respondent errors in recall; 6) Respondent 
fciaaes In response. Social factors such as bbk, age, race/ and 
religion cmn effect the respondent and her/his tendency to give a 
^'socially acceptajlG " answer; 7) Interviewer biasas or errors in 
recording the response* The rasponses must be recorded in sufficient 
dotall. Errors sometimes Dccur when the interviewer must code re- 
sponses into categories i 

The questionnaire itself should be eoncerned with obtaining data that 
is pertifient t^o tlie study. Kerlinger (1965) lists the following 
questions as criteria for question-writing s 

1* Is tha question related to the research problem and objectivi 

2. is tlie type of question the right and appropriate one? 

3, Is tJie item clear and unambiguous? 

4, Is tJis question in any fefay leading? 

5, Does the question demand knowledge and infowiation that 

the r^spandent does not have? 

6. Dois the question demand personal or sensitive information 

that the respondent may resist? 

7. Is tlie question loaded with social desirability? 



Borg (1963) dlscussGd thv?. iiiport^cnnco of the int(-r\ri(iw ntructurn, 
I) "Unatructurud Inturviowj^ - tho cUant - cGntored counsuliny 
ttaclinique of Carl togers illustratea tliu unatructurod api:5rocich, 
giving tha rGiipondGnt broad freedom to oxprGSs himself in Iixb own 
way and his own tiine, The interviG^srer may hava a gerieral or 
specific objectiVG which he feels can boot be mat without impasihg a 
structure on the responderit* Usually the information involved is of 
A highly personal and potentially threatening naturo. Of the throje 
interview structures, this one iu the itiost vulnerahle to subjective 
bias or errors of experience. 2) Samistructural interviews - these 
are built around a core standard questioiis from which the inter- 
viewer branches off to explore in depth. Again? accurate and 
complGte information is desirGd with the additional opportunity to 
probe for underlying factors or relationships which are tbo complGx 
or elusive to encompass in mora straight for\/ard guestions. Senii- 
structured interviews requiro niDre training and skill both to probe 
at significant points and to avoid biasing tondencles . 3) Struc- 
tural interviews - the interviewer follows a -well-defined structure 
resembling the format of an objective questionnaire^ allowing clar- 
ification and elaboration within narrow limits. These tend to be 
factually oriented, aimed at specific information, and relatively 
brief* Structured interviev?s are suitable when accurate and complete 
information from all respondents is important and when the type of 
information sought fits readily into a structured inquiry.'' 

rhe questions themselves will fall into one of these four types i 
I) C^en ended questions or essay questions. 2) Close - ended 
questionr; or multiple choice questions. This type of question 
usually produces a greater uniformity of response and easier analysis. 
3) Projection questions. These are hypothetical questions about 
"other people" which assume that the respondent will project her/his 
ovn feeling into the response. Eg* "How do most of the girls in the 
office feel about the supervisor?" 4) Leading questions* These are 
poor questions^ leading t;he respondent toward a certain answer. Eg. 
"You're not in favor of are you?" The wording of the 

questions should be simple and short in order to avoid rnnfuslon- 
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Thn gonoral |)rQGocliirt jij for thn tntorviewinq procesa are 
onunieratad bclows 

1* Obtained v^crbal commitment of community groupy (in 
thlrj ca^Q, the Droward Industrial Doard and tho 
Fort Lauderdale Area Chamber of Commerce) ; 

2. Obtained docuniGiited commitmeiit in the forni of a 
letter to employers from the s upper tiag coimiiunity 
groupg. (Sgg Appendix 0); 

3. ObtainQd a mailiiig list of the population; 

4. SolectQd the stratifiGd ratidon; saiiipling from the 
population to reflect its componerits a more 
manageabLe size; 

5. Mailed tho BIB/Chamber letters to oinplo/erB intro-- 
ducing the project and the project director *s 
najmo ; 

6. Sent a follov/-up letter froni the. project director 
to th© sajuple of Gmployers introducing the name of 
the Interviewr \^ho would call them. {See 
Append Ik C) ; 

7^ Interviewers phoned employers to set up tiines for 
the personal iTitervie\/s and sent copies of the 
Dccupatiorial job titles askiiig for ciirrent , one^ 
two^ and five^^ear projections to be completed in 
advance and available for the Intervicwor to 
retrieve at the time of the interv^iev/* 
(See AppendiH D ^ E) i 

8. Conducted personal interviews of approjcimately one- 
half ^hour duration; and 

9. Thank-you letters were sent to the interviei^ed 
ernployers, including follow--ujp letters requesting 
the occupational job titles from those "Who had not 
completed and returned theni previotisly. (See 
Appendix F, G, H) . 
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rnst rumcih tation 



Thf\ fnajor varinblaB Inclucloci In thu otudy wara dotGrmincd an a rcBUlt 
of reviow of tho literaturo and dlBCUSsioiui v/ith rGprosontativcG of 
the Brward industrial Board (BIB) ^ the Fott Laudurdale Area Ghambur 
of CoimmrcB , and the Broward Eniploymunt anM Training Adrninigtration 
(BETA) . From the variables and research quostionSr a draft of the 
quGStioMnairo was dovGloped for* mbo in personal intorvinv/G, A list 
of occupational job titles for each typo of company was developed 
also* 

Hho questionnaire and job titles v/ere given to BCC Department Chair-- 
persons in the respective occupational fields for input regarding 
validity. Revisions werG made based upon their knowledge. The 
revised job lists and questiDnnalrea then were pilot-tested. 



Pilot-testing was conducted with randomly selected employers strati- 
fied in the same manner as the seunpling distribution for the survey 
itself. The pilot test was utiliEed to validate both the instruinent 
and the methodology* Revisions again were made in the occupational 
job titles listings and in the content and wording of questionnaire 
items. Even though response items appear in the questionnaire * they 
were to promote ease of coding by the interviewer rather than to 
inhibit apen»ended responses of entployers. The instrunient was 
devised to require no more than half-an^hour interviewing time, rhe 
questionnaire appears in ^ppendi^c I. 

Below is a brief description of each major variable covered in the 
questionnaire with an explanation of how it was handled: 



Variable 

I, Position in Coitipany 

II. Ewployee Qualities 

HI* Adequacy of Present Employea 
Preparation 

IV. Anticipated New Products or 

Services within 5 years 

V. Anticipated Cut- backs within 

5 years 

VI. Difficulty Filling Positions 
VII* Recruitment Sources 

VIII* Orientation of New Personnel 



Re sponje 
Self ^-response 



Self --response 



Yes--No Multiple 
choice response 

Self -response 



Self --response 

Self-^response 
Self ^response 
Self --response 



IK Supplemental Training 



Self-response 



HjUMjitic Trriining Nuudu not 

'"^I • Miyh Turnovor 

><Ii. t;rnployGG AdvancGmant 



kill 



Filling ManagomGnt Levt;}! 
Posit ions 



KIV. Into 



rost in New Trainincj 
Programs 

E^refarence nf Training 
Si Lug 



^lJalf-ruHpo^so 
Solf-rosponso 
Multipia choicG 



Ygs-No Multiple 
choice response 

Multiple choice 



WI . Ixicentives for Umw 
iraiTis 



Wil. Hired Handicapped 



XVIII. Willingness to Participate in 
Spacial Training Programs 
for Handicapped 

>^l^. AfffirmativG Action 



S © 1 f r f J B 25 o n s c* 



Yes-No Multiple 
choicG rGLiponse 

Multiple choice 



Yes-^No Multiple 
choice rGsponse 
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TrtuitmRnt of Data 

Thu data wurc anuiy^tMl by luuauH of ljuUh dufea.;ri.ijLlvi* and iiifcirtfuL i al 
Btatistica. Doscriptiva fjtatioticEi conpistod o£ frGquGncy countf^, 
modoB, and croaiJtabulationij uaincjf tlic Statistical Packaga for thu 
Social nciencGS (SPSS) computer program. Graphic prasontation of 
data in tho form of charts and matricao was utilised for further 
description of quest innnairo rasponoua and the mapping of fsxisting 
educatlpnal pronranis in the area. Tim analynis of variance was 
uDnd to dctGrmine significance at the 0.05 level of signif icance . 
h panel of eKperts assistod in selecting feedback strategies. 

Mapping^thg^^y^ininj Need Educational Ayfenciua in the County 

Upon complotion of the Durvoy; all training needs were compiled and 
p^naly^ed* Many of the courses or programs needed by employers were 
already being offorGd at public and prlvatQ schools in the area. 
In order to infonn oniployer^ of existing prograins and where they 
were being taught * an investigation was made of the course of fer^ 
ings and content of each school. This information was obtained by 
calling or writing to the schools to request program listings. 
The School Board of Broward County was the only educational agency 
not able to supply full information of their vocational/technical 
program offerings. J^ll other programs available were received in 
the fonti of school catalogs and brochures* A listing of School 
Board prograins was obi aLned from the State Division of Vocational 
Education, After analysing t'le inforination received, the courses 
were organised by major disciplines and a chart was devised to 
send to participating employers showing where programs were being 
taught in both public and private schools (See Appendix J) . 



I ll, Res ults 

Tliu ob juc:t LVuii a\: the [jtudy iiujludud i nLurviuwinq a riiinimuiii oL 3U4 
major buBin(iBM)n in tha county* A ni-ratifiod random quota Liamiilinq 
wao uglcctud an doGcribod in GGction II. Whon all intarvlowing 
was cqifnplctod, all of the 030 mcijor Qmploycrs in Broward County 
had boen contactod for an appointmont. A total of 400 completed 
quQStionnalrcs were obtained which providad tho information base 
for the study. 

Tables I emcl 2 (SamplG Description) detail the frGqucncy and 
porcontage distribution of survey respondents by disciplino (Tab-lo 
1) and by occuiiational category. The largest number of survey 
respondents were in the Distributive occux^ations . 

The fDllowing section describes in detail^ the responsGS to each 
questionnairo item: 

Question #1 refers to the interviewee's position in the company* 
In order to obtain a consistent point of view, the project workers 
attempted to interview the personnel manager of each company. 
Many companies/ however, do not have a personnel manager, or the 
duties of tliis position were carried out by another member of the 
manageinent. Table 3 shows the distribution of position titles by 
frequency and pDrcentage. The most frequently occurring "other" 
responaes are she 'n in Table 4, 

Quest ion _ j_2 asks for the most important quality that employers look 
for in employee candidates. Although response ox^tiona were included 
on the questionnaire for easier coding, this was a self -^response 
itern^ Table 5 shows the response by frequency and percentage distri^ 
bution^ The niDSt frequent responses were prior qualifications (skii; 
training^ experience) and others* The most frequent "other" 
responsos are shown in Table 4* Table 6 shows the majority response 
to thi^ itein by occupational catagory. 

Qu e St ion Jn is a multiple choice itein. This question was asked in 
an attMipt to learn the adequacy of present employees. Table ? shows 
the responses by frequency and percentage. The majority of employers 
indicated that their present employees are dequately prepared. 
However/ a good deal was learned about employers' attitudes in askinc 
this question. Indirect information received during discussions of 
this question with employers is dealt with in the Observation Sectior 
of this report* 

Question #4 5 5 ask the employer about anticipated new products or 
services within the next 5 years* Table S shows the frequency and 
percentage distribution. The majority of employers expect such- 
expansion bo occur and Table 8 also lists the new titles which 
occurred most often. 
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Table 1. 


Sample Description by DIsclpI 


Ine 


DtSCfPLlNE 


FREQUENCY 


PERCENTAGE 


AGRICULTURE OCCUPATIOMS 


10 


2.5 


DISTRIBUTIVE OCCljPATrONS 


183 


'IS.? 


HEALTH OCCUPATIONS 


35 


8.7 


HOME ECONOMICS 
OCCUPATfONS 


2 


.5 


OFFtCE OCCUPATrONS 




3.5 


TRADE S INDUSTRIAL 
OCCUPATIONS 


132 


33.0 


PUBLIC SERVICE 
OCCUPATIONS 




6.0 


TOTAL CASES 


koo 


99.9 


MODE 


22,0000 


Distributive 
Occupations 
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Table 2. Sample Description by Occupational Category 
OCCUPATIONAL CATEBQRY. FREQUEMCy PERCENTAGE 



AORt CULTURE 



Nurseries/Florists /Lands capers 


2 


.5 




TaxIdermI sts 


1 


.2 


— — 


Agriculture Supplies fi Services 


2 


.5 




Golf Courses/Country Clubs 


k 


1 .0 




DISTRIBUTIVE 








Auto Dealershlps/Auto Leasing 


22 


5.5 




Banki/Sav i ngs & Loans/Commercial 


17 


k.2 




Stock Brokers 


2 


.5 




Retail GrocersA/ho lesalers 


lit 


3.5 




Food Services 1 .2 


Note Is/Res taurants/N Ightclubs 


6i* 


16.0 




Insurance/Property Management 


14 


3.5 




Petroleum Services 


7 


1 .7 




Real Estate/Land Development 




1 .0 




Race Track/Amusements 


1 


.2 




Trucking/Moving/Del ivery Services 


7 


1 ,7 




Department Stores/Retail Businesses 


28 


7.0 




HEALTH 








Med ica 1/Hospl ta 1 


33 


8.2 




Mortuary Services 


1 


.2 




HOME ECONOMICS 








Maid/Cleaning Services 


2 


.5 
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Table 2. Sample Description 
OCCUPAllONAL CATEGORY 


by Occupational Category 
FREQUENCY 


PERCENTii 


OFFICE 

Account 1 ng/Computer^Cofnniun Ica t Ions 


10 


2.5 


Emp loyment Serv Ices 


1 


.2 


Law Firms 


3 


.7 


TRADE £ INDUSTRIAL 

Electrical A/C Repairs 


1 


.2 


Airlines 


3 


.7 


Construct ton 


21 


5.2 


Archltecturil Occupations 1 ,2 

— _ . \ - 


Pool Maintenance 


1 


.2 


Laundrfes/Dry Cleaning Services 


2 


.5 


Printers/Newspapers/Photographers 


7 


1.7 


Ship Bui Iders 




1 .0 


Manufacturing/Machine Shops 


93 


23.1 


Energy Sources/Utilities 


1 


.2 


Radio Stations 


2 


.5 


PUBLIC SERVICE 
Secur i ty 


k 


1.0 


School s/Un 1 vers 1 1 1 es 


6 


1.5 


CITY GOVERNMENT 


]k 


3.5 


TOTAL 


4oo 


99.0 



28 
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Table 3, Response to Posftjon In Compc3ny 



QUESTIONNAIRE ITEM 



What is your position In the companyl 



Prasident or Vice Presldentp 

General Managar 

Personnal Manager 

Publ Ic Ralat ions 

Training DI rector 

Other 



RESPONSE 



Frequency 



70 

91 
0 

1 

238 



17.5 

22.7 
0.0 
0.2 

59.^ 
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Tabic 4 



Most FrGquent "Other" R^^p^ttses 



Item ffl What is your position* in tho Company? 
Managers 

General f District or Area Managers 

Treaauirers/ConiptrcxLlers 

AdminiBtrators 

Assistant Manafers 

SecrPtaries 

Owners 



Jtem #2 what i& the most important qij^lity you look 
for in ©mpioyee candidates? 
Dependability 
Stability 
Honesty 
Reliability 

Willingness to work and i©wn 

item #3 What position (s) will be needed? 
Computer personnel 
Engineers 
Sales 

Nursa$ (LPN, RN, Aides ^ ©to J 
Saoretarlal (all clerioal) 
Hechanics 

Techniaians (Electronic) 
Machinists 

Asseirtt^leira ' 

Item #4 What ppiitiori(s) will be chanrpd? 
Clerical (all) 
Nurses Aides 
Retail Sales 
Keypunch 

Restaurant Personnel 



Item #S What are the positions and ^ha^t is the most 

prevalent reason for the diff^,0ulty in filling 
each position? 

Office Personnel (all, poor $kill 
training) 

Restaurant personnel (all^ transient) 

Nurses (all, poor pay acal^^ poor skills) 

Sales (transient) 

Management (not responsibl#5 

Machanios (poor pay scale, pQor skills) 

Keypunch (poor hours) 

Electronic Technicians (laiGk of applicants) 
Progranmiers (poor hours) 
Machinisti (poor skills) 



Item \i6 what recruitmant sourcaa do you xxdq to till 
positions? 
BETA 

Walk-ino 
Word of mouth 
Minority groupa 
Schools 
Publications 
Radio 



I torn it? Who currGntly orients your new x^orsonncX before 
they begin 'the job? 
Managers 
Plant Managers 
General Managers 
Office Managers 
Production Managers 

Item as Who currently conducts supplemantal trainfrig? 
On-the-job training 
Manage rn 

Manufacturer's Representativeo 
Seminars 

A,I.B, (Ainerican Institute of Ban* 



Item tt9 WTiat are the position (s) and what skills are 
needed for each? 

(Impersonal , Behavioral , 2^Technical / 



3«Managerial) 






Management 


3 




Waitresses 
Machinists 


2- 

2 




Nurses 


1. 


2, 


Secretarial 


1, 


2 


Electronic Technicians 


2 




Sales 


3 




Tool Bt Die 


2 




Computer PerBonnel 


2 




Home Health Aides 


1* 


3 



Item #10 What are the position (s) and what is the most 
prevalent reason for the turnover in each 
position? 



Restaurant Personnel 
Sales 

Secretarial 
Nurses 

Bank Tellers 



- Transient^ poor attitude 

^ Transient/ lack of loyalty 
^ Transient, poor pay scale 
* Poor pay scale lack of 
loyalty 

- Poor pay scale? transient 
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Item ttll How do empioyGcs advanca within tmi compiiny? 
job bidding or pouting- 

Employee initiative < jnotivation or intq^rcst 
Little or no opporfcunity for advancemenli 
Advancu in salajf:y only 

Item tfl2 WhGro would you prafar that this training tsiki^ 
place? 

Depends on cour^e^ offered 
Rotating among hospitals 
Centrally located 

Item ttli What incentives do you currently offer for 
employees taking further training? 
Mditional pay Inweases & bonuses 
Tuition 

Better position 

Item til4 What types of incentives would you offer? 
Depends on course 
Part tuition 
Undecided 
Comiission 
Bonus 

Item #15 Hav^3 you ever hired any handicapped persona? 
Physical handicapa 
Deaf 

Missing limbs 
Blind > 

Mental* handicaps 
Epileptic 
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tabli 5. Responsf to Employea aualltlsi 



QUESTIONNAIRE ITEH 



What Is the meit Importinn quality 
you Icok for In imployis candfdatas? 



Bsile Skil Is 
Prior ttuil If i cations 
Inttrast 
Personal I tv 
Ambit ion 

P^rsofial Appearance 
Work Attitude 
R^spofislbi 11 tv 

Totit Caiss 



RESPONSE 



Frequency 



13 
126 
8 

17 
8 

21 
29 
11 
167 



3.2 
31.5 
2.0 
k.Z 
2.0 
5.2 
7.2 
2.7 
^♦1.7 
lOO.O 



ERIC 
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Tabl© 6, Response to Employe Quail ties byr Occupatlenal Cattgory 
WHAT IS THE MOST HHPORTAWT QUALITY YOU LOOK FOR IN AH IMPLOYEI CANDIDATE? 




latta Slilt tl citisfii 
(li€ad{ng» Clkit 1 




Ntififfrlei/Ftdrfi£i/L«ndfc«p«ri 


A 


tiAid«rn))ili 




^rlgwUyrs tmWti ind Sirvlsfis 




loufsei^Countft Club* * ife ^ 




ei^TKlBUTiVE 




AuiQ Oeahrihlps/AutQ L^isfng 






Slock Brokers ' A 


neti! 1 Growers 




Food Strvic^ei * 


Hotel s/Riif iursnti/NlghC C lubi ft 




* 






Aea) Eititp/Land Divglapment ^ 


Raet Tfack/Amusemehti 




Tryeklng/M??v|nq/Oei Ivery SePvlc€i ^ 




Oe^apEnefit Stores/Keta ! 1 Buifngsses 




Nt&LTH 




Hidicai/Nos^l ti! ' 




Hertusry Services _ _ ^ 


HOHi EtONONUS 
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\w\m ^« Kssponst co tnipioyee quaiitres Dy ueeupacionai category 
WHAT IS THE MOST IMPORTAMT QUALITY YOU LOOIt FOR IN AM EMPLOYEE CANDIDATI? 



Pr\mr 
^yal if 
Nile Ski 111 ^Uon9 

Spitllng, Trilnlfig ?irioMl VefN Nip^ 



Fl fins 



Airr rn«s 












€sns trulE ibn 












ArC^hUecturJi! OccypJtlOna 












Pqq\ Halnt^nanct 




































lh[p Bui 1 dt ri 












HdHuf acty f 1 n^/Haeht nfi ShPpi 




——--4 — ------- 








Iner^ Souree^/U 1 11 It { ei 


















































CITY eovERNMlHT 


ft 
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Table 7* Raspcnse to AdequaGy of Employee Prsparat I on 



QUEST lONNA IRE ITEM 


RESPONSE 


Are yoyr present employeti idequataly 


YIS 


NO 


NO RESPONSE 


prepared In? 












•■ - - - 




Freguencv 


% 


Ereauenci 


1 


Frequencv 


% 


Basle Skills (Raading, Spelling^ MatKi) 


323 


80.7 


76 


19,0 


1 


0.2 


Technical SkMli 


31^* 


78.5 


66 


16.5 


20 


5.0 


Management Skills 


288 


72.0 


103 


25.7 


1 


0.2 


Work Attitude 


31^* 


78.5 


81 


20.2 


5 


1 .2 


Sense of Personal Responsibility 


306 


76.5 


87 


21 .7 


7 


1.7 


Ability to Get Along with Co-workars 


378 






k 7 


% 

? 


U * / 
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Table 8, Rtsponss to Anticipated Ntw Jobs 



aUESTIOMNAIRE ITEM 


RESPONSE 


Do you anticipate any new products or 


YiS 


NO 


NO RESPONSE 


ssrvlcas withlh the next 5 ytars that 
will craate a haed for new Job posltfons? 


" raquency 


% 


■requency 


* 


Frtqyency 


1 




187 

m 


^6.7 


210 


52.5 


3 


0.7 


Projected Expertence Irtcrtasad Job Dainant 
Due to Changas Irt Products or SarvFcas 
(Based upon Flsre^yaar ProJeGtlons) 

CompMtsr Personnel 
gngi neifs 
Sal^s Perscnnel 
Nursal/Nu rsas Afdei 
Sacra tar las 
Hachan Ics 
Elictronic TacNn!aIans 
Hach Inlsts 
Assaftibiars 















4 J 
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Que et Ions #6 4 J indicate that only 2 tj^es ©f buaineseas anticipata 
cutbacks in personnel within the next 5 years* Table 9 lists these 
bueinasaes and the pQsition titles which will be itodified or elimin'- 
ated. Table 11 shows these responsea by ocGupational category. 

Questions #6 S 9 show that 81,0% of the employers interviewed have 
had difif iaulty filling positions (Table 10) , Table 12 lists the 
most fraquently occurring difficult poiitiani and the reasons for the 
difficulty in each case. 

Question #10 asks the interviewee what repruitonent sourGes are used 
to fill ©pen positions. Table 13 shows the frequency and percentage 
distribution answer to each response optipn (response options were 
included only for the use of the interviewer in coding responses) . 
Thim table indicates that TOst employara rely on newspaper advertising 
to fill open positions. Table 14 shows all the recruitoent sources 
used by occupational category. The most frequent "other" responses 
are listed in Table 4, 

Question #11 , Table 15 indicates by frequency and percentage, that 
most new employees are oriented to their new job activities by a 
departoent head or supervisor. Table 16 shows who conducts orient^ 
ation trainingf within each occupational category* Table 4 lists most 
frequently occurring "other" responses. 

Question #12 s 13 determined that 78*0% of the companies interviewed 
conduct supplemental training to upgrade employees (Table 17) . 
Tables 18 and 19 show that most employeri within each occupational 
category have department heads or superviaore conduct this training. 

Question s 14 ^ 15 Indicate that 12 of the occupational categories 
surveyed feel that they have specific training needs that are not 
being met (Table 20)* Table 20 lists these positions and the reasons 
for the difficulty in each case, 

Queationi #16 ^ 17 show that the majority of respondents have 
eKperienced high turnover of employees (Table 21) , Tabla 21 shows 
the most frequently occurring positions and the reason for the high 
turnover in each case* 

Quesjij>n #18 incjicatea that 64,0% of all employers interviewed 
promote employees on the basis of performance evaluation (Table 22) , 
In Table 23, the chart shows the responses to each option by occu- 
pational category. 

Question 19 , Table 25 shows that 90,7% of all employers interviewed 
try to fill management level positions from within whenever possible, 
Table 11 lists the responses to this question by ocGupational 
category. 
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Tiibis 9. Response to Antlclpattd Cutbacks 

Do you antlctpate any cutbacks In products or sarvlcsi that 
wfll modify or tUmlnite poiftfons within the next 5 yMrs? 
Those buslnasiei raspond Ing *'Yas'-: 

Discrfptlve Tttia 
Mortuiry Services 
Enirgy Scurces/Ut f I f t fes 
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Table 10. Responie to Difficulty In Fllljng Positions 



QUESTIONNAIRE ITEM 


RESPONSE 


Are there my poslttons that you have 
had difficulty In fnilng? 


YES 


NO 


NO RiSPONSE 


Frequence 


i % 


■requency 


% 


Frequtncy 








81.0 


76 


19.0 


0 ^ 


0.0 


0 






^ 
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TilU II. r&liTlVl SURVEY RESPPHIEI 
SY QCCUPATiQNAL eATESORIES 



Wlliin^ 

Condyet Any Any Fill Hgmt* Is Off^r Willing ttf 

SyppUn^nul Speelfle Pgiltisns Uvel Incantlv^l Have ^artUipite 

Training to Training with NsIllSflS fef Hired In ipteial Af f I rraat fvt 

Upgrad* Nteds nav High from Trafnlhg Handl- Training fer . Aet Isfl 

Employeei b^lfs^ Met TurnQvef wUhIn Pfogrm sapped Hand I sapped PartUfpanE 



\ 



Tifei* 11. POSiTivi Survey risponiis 

S¥ OCCUPATIONAL CATE60RIEI 



AntUlp^tid 
within 



Conduct 
Trilnfng to 



Any FIllH^t, 

Specific Pciltleni Levai 

Training with P§iiti©n$ 

Needs not High frm 

being M«£ Turnover wlghln 



Willing 
to Offer 
Ineent ivss 
for 

Tfiinlng 



Wllflni to \ 
Have PiPlldp*t« \ 

Hired In %petU\ AffinMtfv* 

Handl- Trifnlng for AoUon 

C^PP^j Mifidloipped Part l§? pant 



TMDE Alip tHDUlTRIAL 
. Ajf! Ine5 



Pool Halnfertjfiee 



Laundries /Dry Clganfng Services 



SMoSyJIderS 



Bjj ^-P S tdt Ions 



PUBLIC ^E^ViCS 
le_ey r I ty 



CmrjOVlRNHINT 
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Table 12 



Positions Most Difficult To Will 



Position 



Office Personnel 
Beataiirant Personnel 
Nurses 
Sales 

Management 

IteehaniGs 

Keypunch (^erators 

Electronic Technicians 

Programrners 

Machinists 



PooK Skills 

Pao^ JP^y* poor skills 

Irceiponsible 

Poo^ pB^f poor skills 

WOQt hours 

L^ek of applicants 

Poor hoars 

Poor akills 



^13 



i 



o Table 13. Response to Recrultmiint Sources 



QUEST iONNAIRI ITEM 


- . -. i 

RESPONSE ' ' 


at racrultmant sourcss do you use to 


YIS 


NO 


NO RESPONSE 


11 positions? 


i 
















Frequency 




% 




1 


Frequency 


% ' 


ivate Employmant Agencies 


98 




2 it. 5 


m 


75,2 


I 


0.2 


or I da State Employment Services 


•168 > 




kl.O 


m ^. 


57.7 


1 


0.2 


¥/s paper Ads 






86.0 




13.7 


1 


0.2 


iployee Referrals 


142 




35.5 


as? 


64.2 


1 


0.2 


llegep High School, or Technical 


118 




29.5 


asi 


70.2 


! 


0,2 


hoo 1 P 1 a cemen t Off 1 cas 














ofessionai Pubilcations 


31 




7.7 




9^.0 


1 


0.2 


her Publ tc Agencies 


lit 




3.5 




96.2 


1 


0.2 


her 


92 




23.0 


1 307 

i 


76.7 


1 

/ 

1 


0.2 
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Table in. Response to Recrultmant Sources byOceuDit lonal Cateoorw 
WHAT RECRUITMENT SOURCES DO .'^OU USE Tt MOOSItUnS? " ^ 



rrlviia Si«i« S^N^I Other 





Effiployfnant 
Agcncfsi 


InfptoyfAeni 
Si rv 1 c# 








Piibt leatloni 


Publ 

Agencltl 


Othtf 


MuriQPlii/FtorlitsAaNsespirs 






* 












Taxi dermi its 








TS 


















sir 











Golf CduriEs/Coyfilpy Clubs 










TV 








DtSTAiBUTfVE 


















Auto Dealarshlps/Ayte Leasing 




















3? 
















Stock Brok&fi 








^ 










Astail GroEcPs 




































Hoceli/RfstauranEi/Night Clubs 
















— 


Insufanet/Pfoperty Management 






It 


— If 










Petroleum Servlcei 


















Real Eitste/Land DevelspmenE 


















Race _Tfack/Aniusements 




it 












it 


Trucking/Hoy fng/Del 1 very Services 


















Dipartment S lores/fteta 1 1 Businesses 


















fDCLTH 


















^^Ical/Hospltal 


















tortuary Sepvlets 


















IDHE ECONONiCl 
laid/Cleaning Services 






ft 
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Table U. Response. to Recruitfrwnt Sourcfes by Occupational Cateaorv 
WHAT RECRUITHENT SOURCES DQ YOU USE TO FILL POSITIONS? 



Florida 
Emptqymint 



arritt 



Imp toyet 



Qf Tachrit^l 

Off lea 



!Pvib11 cue font 



Othar 

Public 



TMPC AND INQUSTRIAL 
Ilee t r 1 e a I M/C ftepa Irs 



Liundrle^/ b r y Cleaning iervlcei 



Ihip iuMdftr^ 



FuaUC SEftViCi 





JTY OOVERNHINT 
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Table ]$, Response to Orientation of New Personnel 



QUESTIONNAIRE ITEM 


RESPONSE 


Who currently orients your new 
personnel before they begin the Job? 


YES 


NO 


NO 


RESPONSE 


Freauencv 


1 _ 


'reauencv 




Freque 


ncy 


* 


Personnel Manager 


99 


24 


7 


301 




75. 


2 


0 




0.0 


Training Director 


42 


10 


5 


358 




89. 


5 


0 




0.0 


Department Head or Supervisor 


266 


66 


5 


134 




33. 


5 


0 




0.0 


Co-Workers 


22 


5 


5 


378 




94. 


5 


0 




0.0 


Other 


75 


18 


8 


325 




81 . 


3 


0 




O.Q 
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Table 16. Response to Orientation of New Personnel by Occupatlonil Category 
WHO CURRENTLY ORIENTS YOUR NEW PERSONNEL BEFORE THEY BEGIN THE JOB? 



Dmpariment 

Nnonnel Training tiesd or 

Hanager DIfeator Supervlior Co^workgri Otfwf 



Nurse rle*/Flbf If tf/L«ndieapars 














6ol_f_Csuriei/Cpuntfv Ctub? 







DISTRIBUTIVE 



Auto Oeaiafihlpi/Auto Uasing 












Banki/Savlngs & Lpani/Contnerclal 












ltO€k Brskers 












Retail Grocers 












Food S^rvUes 












HottU/R^sEaurants/Nlght Clubs 












Insurance/Property Hanag^nt 






it 






PetrpUum ServUcs 












Real tstate/Land Developffient 












Raci Track/Amusements ^ 


Truckinq/Hoying/Daitvary Services 













Pepaftment SEorts/ftetall Businesses ^ 



HEALTH 



Medleal/Hospital 



Mortuary Servtees 



NOMi ECONQHICS 



^id/C|eafilng Services 
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Table 16. Response to Orientation of New Personnel by Occupitional Category 
WHO CURRENTLY ORIENTS YOUR NEW PERSONNEL BEFORE THEY BEGIN THE JOB? 



PsPionnai Training Head or a.w* 



OFFICE 



ICEeunt l^g/COfnputer/ConyfiynlQaC lons 










.aw F i rms 






it 



LRAOE AND INDUSTRIAL 

UeEtrlEal/A/C Repairs ^^^^^^^ t 









Construct ion 






^rchi ecura 1 Occupations 






*aQi Haintendnee ^ 


»aundr i es/Ory Cleaning Serylcet 






*r jnCers/Ngwspapers/Photographers ^ 


ih jp ftui Ide 






ianuf actur i ng/Hach 1 na Shops ^ 


Incpgjf SoyrCe§/Ut i if t i es 






Idd lo Stat \Qn% 




it -k 


UBLiC SERVICE 






f cur f tv 






£hooU/Un j versi ties 




it 


ITY aoVERHHENT 
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Table I7. Response to Current Supplemental Training 



QUESTIONNAIRE ITEM 


RESPONSE 


Do you conduct supplemental training 


YES 


NO 


NO RESPONSE 


to upgrade employees? 


Frequency 


1 


frequency 


% 


Frequency 


1 




312 


78.0 


86 


21.5 


2 

1 
1 


0.5 
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Table 16, Response to Type of Personnel Conducting Supplemental Training 



QUESTIONNAIRE ITEM 










RESPONSE 








Who currently conducts supplemental 
training? 


YES 


NO 


NO RESPONSE 


Frequen 






Frequencv 


% 


Frequency 


% 


Personnel Manager 


34 




8. 


5 


285 


71. 


2 


81 


20.2 


Training Director 


51 




12. 


7 


268 


66. 


9 


81 


20.2 


Department Head or Supervisor 






'43. 


5 


145 


36. 


2 


81 


20.2 


Co^Workers 


37 




9. 


2 


282 


70. 


5 


81 


20.2 


Company School within Br^ard County 


31 




7. 


7 


288 


72. 


0 


81 


20.2 


Company School outside Broward County 


30 




7. 


5 


289 


72. 


2 


81 


20.2 


Outside Agency 


35 




8. 


7 


284 


71 . 


0 


81 


20.2 


Other 


81 




20. 


2 


230 


59. 


5 


81 


20.2 
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laoic 13. Response to lype of Personnel Conducting Supplementa! Training by Occupational Categ^ 

WHO CURRENTLY CONDUCTS SUPPLEMENTAL TRAINING? 



Cofnpany Co^ piny 

Dapai tmsnt Ihli* oy tilde 

P.rionRal Tr«I*i(ng Head or Brward U -^ard OuEsfda 

nBR^MT^- ^JSMiBl Superviiar Co-workara Couniy Cuunty Agenev MbiL 



Nyfftdflei/Flor }its/L«ndigap€ri 




* 










Tax f derm t iti _. 


'Aari.cyUurc SuPPlIes and Servkcs 














do If Couriei/Countfy Cluj-i 














eiSTMBUTIVE 

Auto Ota ) e rih 1 p?/Auto Leading 














Bank* /Savi ng^5 £ Losn s/CofTiTwrc 1 a ! 














StoCli Brokers 














Rita 1 i Groctff 














Food Services 


it 












Hottis/Restauranti/Nlght Clubs ik 


Iniur*nee/PfOpef'ty Hanagtment 


Pftroleum Scrvlets 














Rial Estate/Land Peva lopment 














R*£e Track/Anusementi ^ 


Truek i ng/rtdv j ng/De U ver^ Sery 1 ces 














Dejartment Storet/RetaM Bu^lh^i^ei 


HEALTH 

^^ jf •J/Ho^pJ _ 














^ftuafy Service! ^ ^ 


!QRf ECONeHieS 

tild/C iesnln^ lervUes 















SO 
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Table 19. Response to Type of Personnel Conduct tng Supplemental Training by Occupational Category 

WHO CURRENTLY CONDUCTS SUPPLEMENTAL TRASNING? 



School SehQol 

DepartnMnt wl thtn outs Ida 

pAfiOnnaj Trttning Hiiad or Drc^srd SrawHrd Putsldo 

Hanaggr 01 feetor Supervl jsr Eo'HQFkars Csunty County,, Agencv_ Qt;h6f, 



o rrtci 

^tto^i\n§/Zoif^u%Br/t&m%iri\Qai\on% ^ _ 

j^playment Servlqei _ _ _ ^^^^^ ff 

L^w Flrmi , _ _ _ _ ^ 



TMOE AMP INDUSTRIAL 



Atrl ine^ 
















Const fy£t Ion 
















AfEh i teetur^ f Occy£<itl0ns 


















Liundri es/Ory Cleaning Services 
















Prlntcrf /Ncwspapef s/PhoEuqraphers 
















Ship Byi tders ^ 


Ksnufactur Ing^/Haeh Ins,, Shops 
















Energy Soyreei/Ut It 1 1 i es 

































PUlLt€ SERVICE 

Iigu,f,ily 

S£hoott/Un Ivers I tl€s 



emr iOVEMMENT 
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Table 20. Response to Unmeft Training Needs 


QUESTIONNAIRE ITEM 


RESPONSE 


Do you have any specific training needs 
That are not being met? 


YES 


NO 


NO RESPONSE 


Frequenc 


V % 


■requencv 


1 


Frequenty 


* 




1^9 


37-2 


2/<8 


62.0 


3 


0.7 
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Table 2K Response to High Employae Turnover 



QUESTIONNAIRE ITEM 


RESPONSE 


Do you have any positlon(s) with a 
high turnover of employees? 


YES 


NO 


HO RESPONSE 


Frequency 


% 


-requency 


( 

% 


Frequency 


% 


Positions with High Turnover and Re.!!,ons 

Position Reason 

Restaurant Transient, seasunal, 

poor att i tudes 

Sales Transient, lacl< of 

loyalty 

Secretarial Transient, poor pay 
Nursing Poor pay, lack of 

loyal ty 

Bank Telling Transient, poor pay 


285 


71.2 


IMi 


Z8.5 


I 


0.2 
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Table 22. Response to Employee Promotion 



QUESTIONNAIRE ITEM 






RESPONSE 






do employees advance within 


™„ ^E! 




NO 


NO RESPONSE 


the eompany? 


Freque^'^cv 


/ % 


p'refluenc^ 


^ % 


Frequencv 




Seniority 

Additional on the job training 
Further outside schooling 
Promotion on merit 
Parformance Evaluation 
Test 1 ng 
Other 


100 
43 
219 

256 
9 
45 


12.2 
25.0 
10.7 
54.7 
64.0 
2.2 
11.2 


350 
299 
356 
180 
143 
390 
3S4 


87.5 
74.7 
89.0 
4S.O 
35.7 
97.5 
88.4 


1 
1 
1 
1 

1 
1 
1 


0.2 
0.2 
0.2 
0.2 
0.2 
0.2 
0.2 




it 
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Tibia 23* Risponie to Employee Promotion by Oeoupatlonal Cattgory 
HOW DO EMPLOYEES ADVANCi WITHIN THE COMPANY? 



Qfs thi Outs Id* on Pmrfomanc^ 

%m^\or\ly Tpalnlhg lehoollng HerU tviiiuatlon TtHlf^g dthi^r 



Nuft«f (f s/Ftorlilts/LifidicApef s ' 




























A^rleuUyrt-5vunli£i and Servlc^^ 








iV 






go'f CRyriei/Count rjy Club^ 














OIITRIBUTIVE 

5 














Auto Oea I gfshi ps/Auto Leasing 








^ 






Dsnk^/Sivlnqi £ Laans/ Cofflffler c U ! . ^ _ ^ _ __ 


StPck Srokers 












it 


Re til I Grsccfs 








iV 






Feed ServUes 














Hstels/Rastauf jnt%/N]qht Clubs 




























Petfeleum Servlees 














Real E5taEe/Land Develq^ment it h 



T^M_^k tJjg/jl5Yj ng/Dg M ygry g erv leg? _ _ . . 

D eg^af Cmeft t S tore j/Reta i ) Busfnesies - — - _ 

HCMTN 

Medlcal/Hospl tat __ 

Hortujfy Services _ _ _ 

HQHijCDNQHICS 

HBld/Cjeanlnfl Servtges . -__ _ _ 

\ 65 



ERIC 



Table 23. Response to Employee Promotion by Occupational Category 
HOW DO EMPLOYEES ADVANCE WITHIN THE COMPANY? 



Addltlcnal Further ProinDtt^fi 

on ih« Job Outs Ida efl Ptrformanee 

Senior ity Training SchooMfig Heflt Eyiluitlon Ttailftfl Sthtf 



orrici 

Aeepyn % I ng/Cofflpu t a r/CQtfttijn I 1 1 on i 



TRADE AHD_tHPySTRtAL 
Ai ri ine? 



Const rucE I on 



^gg I Ha t ntgn a neg 



,ayndriei/Qfy Cleaning Servfees 
-r Inter s/Njew5g.apgrs/FhotQqraph grs 
Ihlp Bu t ld€rs 



lan^ letur In^/Hach [ff# Shops 
jdJoSta t j on s 



yBLIC SERVICE 

i€yrltv 

eho©i*/Unl vers i tl . 
iTt GOVERHHEHT 
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Questions #20 fi 21 ask each employer interviewed whether or not they 
are inter(»nt^2d in having new programe developed for their specific 
needs. Fifty-'siK percejit of the companies are interested in new 
program development {fp^le 25), Table 26 shows by frequency and 
percentage diiitributioni where employers prefer to locate the train-- 
ing fe^ites, and Table 27 ^hows these preferences by occupational 
category, "Other" responses are shown in Table 4. 

Queetion #22 asks what incentives the employers currently offer to 
their employees for taking further schooling or training. Table 28 
shows by frequGncy and peruentage distritautlon *:hat 50*0% provide 
company payrnent. Table 30 shows incentives offered within each 
Qccupational category. 

Questions #23 a 24 show that 41.2% of those who would like new train-- 
ing programsV are willing to offer their employees incentives for 
taking the new training (Table 29). Tables? 31 and 32 show by 
frequency and percentage distribution, and by occupational category, 
that company payment and possible subsequent promotion would be the 
most frequent types of ineentives provided. 

question 25 , (Table 33) shows that 64,2% of the einployers in the 
survey have hired handicapped persons. Many' ot the employers vol- 
unteered information on the nature of the handicaps. These handicaps 
are listed in Table 33. Table 11 shows which occupational categories 
have hired the handicapped. 

Question #26 shows that 37.7% of the companies would be willing to 
participate in special training programs for the handicapped, but 
with reservations based upon the nature of the handicap (Table 34) . 
Table 11 lists occupational categories willing to participate- 

Question #27 shows that 51.7% of all survey respondents have an 
Affirmative tetion Plan (Tabri 35),^ Table ]! shows which occupational 
categories have such a plan. 

Table 36 is a summation of county-wide results to each questionnaire 
item. 

The next set of tables appear in Appendix K and are titled Projected 
Job Wmand, Educational and EKperience Requirements fay Occupational 
Category Based Upon 2-- Year Projections, These tables show the job 
titles and positions within each occupational category in which the 
employers predicted the largest growth within 2 years. Employers 
also indicated the minimum education level and experience require- 
ments for each job title. The column headed "Minimum Education 
Required" contains information which shows the range of education 
which each company may require. This infomation may represent a 
range in education from no minimum through graduate work or profes- 
sional degree. The final column, '^Experience Required" indicates 
whether or not the majority of employers in that category require 
previous experience, 

=50* ,? 



67 



Table Zk. Raiponse to Filling of Managenient Posftfons 



QUESTIONNAIRE ITEM 


nESPONSE 


If you have a management level posit ion 

n n n Af\ x/rsti ¥ f^sj ¥ fs fill it" 
kj\jdt uw ywy LI y iiii il 




NO 


NO RESPONSE 


Frequence 




Freguenci 


^ % 


Frequencv 


1 


Frocn wi thin 


363 


90.7 


3^ 


8.5 


3 


0.7 


Table 2$, Response to 


Interest In New Training Programs 






QUESTIONNAIRE ITEM 


RESPONSE 


Would you be Interested In having any of 
the educational agencies m Broward 
County such as^ unl versi t les , community 
coJIege's^ technical sehooli or public 
schools, establish training programs to 
meet your needD? 


YE 


S 


N( 




NO RESPONSE 


Frequenc) 


1 


Frequency 




Frequency 




ZZk 


56.0 


167 


'•I. 7 


9 


2.2 


1 

1 
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Table 26. Reiponse to Training Site Preference 



QUESTIONNAIRE ITEM 


RESPONSE 


Where would you prefer that this 






training take place? 


Frequency 




On Site 

At one of the Col leges or Schools 
Other 

No Response 


79 , 
120 

20 
181 


19.7 
30.0 
0.5 
^♦5-2 


\ 


- _ . 
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Table 27, 



Rasponse to Training Site Prsfarehcs by Occupitlonai Category 
WHERE WOULD YOU PR€FER THAT THIS TRAINING TAKE PLACE? 



ASti CULTURE 



Taxldefmliti 



Oe?f CQu/iei/CQuntrv Clubi 



Auto Dealerships /Auto Leasing 
Sanks/Sa vtngs & Lgans/Coflffiercla 1 



Fpad iery j eel 



lertuary Services 



tid/C leant Services 



On 



Cat fsgis 



Other 



No 



\ 



HeUli/Reslauranti/Nlght Clubs | 


A 


Jjlluraner/Propef ty HaniqemeRt 


^ " it 


ptiroleum Services 1 




BIAL' late/Land Develapment 


' ^ 

^ it 


Track/Amy 5 events | 


it 


Tfueklflq/Msvlng/Da) Iverv Servlees ^ 










DfpafEfnehe S ts res/Re Ea 1 1 Businesses ' ^ 


■ ■-■ 3t 

L.^ ^ 


iEAirN 


\ 

\ 








iedicai/HospUat 
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\Tab1g 27. Rssponse to Training Sfte Preference by Occupational Catego 
\ WHERE WOULD YOU PREFER THAT THIS TRAINING TAKE PLACE? 



At ofit ef 
tht 

§n Col leges Na 

ULU Of Schftoli ethaf Iteifton^ff 



Aff dim t i nD/Conipy ttf /COBPua ! ci E 1 










Employmtiflt ServletS ^ " 

- - - — - _ 


L«r Firm 










TRADE ANO INDUSTRIAL 










IUfEf!Cil/A/C Rep*lF* 










AiMlrtei 










eanstruet Ion 










AfChI ttElura } Otieypatldns 










Pool MalntendnEe 










UundrUs/Ofy Cleaning ServUes 


* 








Pr inEers/NewspaDers/PhotogFaphers 










Ihip Builders 










^anuftcturing/Haehlne Shsps 


' --- t i -iJm 








Energy Seurcej/Ut M 1 t lei 


ft 








Udlo Stat loni 










mie SCRVICE 










ecur 1 ty 










€hOo|s/Un| vers file} 










ITY COVIRNMENT 




- -* 




3^ 
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Tibia 28. Reiponse to Current Incentives for Training 



QUESTIONNAIRE ITEM 


RESPONSE 


What incentives do you r. rrently offer 


Y 


ES 


NO 


NO RESPONSE 


for employees tak!i«j f i. ther training? 


Freauencv 




• rf qqpncv 


% 


Freauencv 


% 


Release time from v^o. , 


29 


1 

7.2 


367 




91.7 




1.0 


Company payment 


200 


50 „0 


196 




^9.0 


k 


1.0 


Possible subsequent promotion 


m 


33.5 


262 




65.5 


k 


1 .0 


None 


117 


29.2 


279 




69.7 


k 


1.0 


Other 


29 


7.2 


366 




91 5 


5 


1.2 



Table 29. Response to Currant Incentives for Training by Occupational Citegory 
QUESTIONNAIHE ITEM 



Would you be willing to offer 
incantives for new training programs 
devaloped by the educational agencies 
In Broward County? 



RESPONSE 



YES 



'^aquencv I 



165 



NO 



Frequenc" % 



k].2 



72 



18.0 



NO RESPONSE 



Frequency 
163 



AO. 7 



7a 
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Table 30. Responst to Current Incentives for Training by Occupitional Category 
WHAT INCENTIVES DO YOU CURRENTLY OFFER FOR EMPLOYEES TAKING FURTHER TRAINING? 







f roi 
Work 




lubifiguent 




6th«r 
















Nufitrles/Fl9rlitt/Lindse«p«Fi 






* 








Tasldsfmlsli 














AaFleultuFe SuonUei and Service* 












it 


Golf Couriei/CDuntry Clubs _ 


DiSTKISUTfVE 














Aulo CealeFshlps/Auto Leasing 














B jnk^/Say 1 nqi & Lciani/CQmrherefai 




























Retil 1 Qrseefi 














food Sarvieei ^ * 


HsteU/ReiEauranH/Nlghl Clybs 


1 nsyrilfict/Property HanagEmsnt 














PeifQleuni Servlfii 














Real Estate/Land Development 














R^Ce Tp^ck/Amusements 














Truck Ing/Hsvlng/Dei 1 very Services 















yepartment S to res/ Rata M _Sus Inessei 



HEALTH 

Hedica i/Hpsp Maj 



Haid/C laanl ng Servlcei 




/ J 
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Table 30. Responst to Current Incentfves for Trainl-^" bv OceuDatlona! r^^ 
WHAT INCENTIVES DO YOU CURRENTLY OFFER FOR EHPLoIVe, TaI;i°nV FURTHER mVNl?lc7 



Ttme 
from 
Work 



Promf*t Ion 



Othsp 



SEISE 

Law Ft rmi 



TRADi AND tNQUSTRIAL 
tUctrlcai/A/C Repair* 



IT SOVERNHENT 
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Table 3K Response to Types of Inctntlvei for JJew Training Programs 



QUESTIONNAIRE ITEM 


RESPONSE 


What types of incentives tfould you 
offer? 


YES 


NO 


NO RESPONSE 


" requencv 


1 


Frequence 


1 


Frequency 


1 


Release time from work 


21 


5.2 


162 


kO.5 


217 


5^.2 


Company payment 


118 


29.5 


65 


16.2 


217 


5^.2 


Possible subsequent promotion 


72 


18.0 


111 


27.7 


217 


5^.2 


None 


15 


3.7 


168 


42.0 


217 


5'».2 


Other 


33 


8.2 


151 


37.7 


216 


S^t-O 



75 



ERIC 



Tabla 32. Rtsponse to Types of Incantlvas for New Training Programs by Oceupationil Category 
^ - WHAT TYPES OF INCENTIVES WOULD YOU OFFER? H t Qn^i wa^egory 



ASIIiCULTVlUE 



BISTRIBUTIVI 



m ECONOHICS 



ijd/Cleinlhg Servt^ii 



Work 



Payment 



norm 



Othmr 



TMldarm2fjj_ 



Edtf CQuries/Csuhtrv €.}ub_j 



lytO OealePships/AgtB _LegStn^ 



lank s /Savings t Loans/Cgmmere la I 
ttQck Brokers 



lets It Qrogefs 



^Dod Icrvices 



loteU/Reit^aurants/Nlflht Cjubi 



'etrQle ym Services 



;eal Estate/Uand OeveLgpmeht 



rueking/Hov Ing/De tjvei\ ServUgs 
gpartment Itnres/Retajj Duslnesses 



EALTH 

■dteal/HBjpltfll 



gftuapy SgrvUei 



7fc 



ERIC 



Table 3Z« Response to Types of Incentives for Mew Training Programs by Oecupatlonal Category 

WHAT TYPfS OF IMCINTIVIS WOULD YOU OFFIR? 



Il«tui« 







Tim* 

Work ^ 


Faymtnt 


Pdsifbtt 

PfQmQtlQft 


Ma5i 






























Account f nf /Cantputtr/Ceffifflun f eat lofli 




























Law F 1 f ms 














TRADE AMD iNDUSTRfAL 














lUf If kal/A/e Repalrf 














Airtlnei 




ft 


* 








Cdnstruct fsn 














ArchI teetufai OtEupattsni 


Pool HdintEnanCf 

— - — — . is 


Laundf tes/Dry Cleanlrtf Servle^s 














Printers /News pajjers/Phottjgr^pKfers 


Ship SuMders 














Hanyfacturing/Miehlne Shops 














Inifqy Sources/Ut 1 1 1 t les 














Hidls Icacloni 
















kecyp 1 tv 














UhoQls/Untvarf 1 If es 
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Tabla 33- Responsa to Hiring the Handlcipped 



QUESTIONNAIRE ITEM 


RESPONSE 


Have you aver hired any handicapped 
parsoni? 


YES 


NO 


NO RISPONSE 


Frequency 


t 


Frequency 


' % 


Frequenyc 




Parsons have been hired with the 
fol lowing handicaps^ 

Phyi 1 ca 1 hand i caps 
Deafness 
Missing Limbs 
B1 Indness 
Mental Handicaps 
Epi lapt fc 


257 




137 


34.2 


6 


- . 1 
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Table 34. Response to wmingness to Train the Handicapped 



1 

aUISTIONNAIRe ITEM 


RESPONSE 


Would you ba willing to participate 
in special training programs to train 
handicapped perions for Jobs In your 
company? — 


Frequency 


% 


Definitely would you participate 
Might participate but with 
reservations 

Undecided \ ^ 
Would you prtfer n©t to participate 
Definitely do not want to partiilpatt 
No r^sponsi 


98 

151 

73 
5k 
6 

18 


2k. 5 
37.7 

18.2 
13.5 
1.5 

k.B 
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Tabla 35* Response to Afffrmatlve Action Plan 



\ QUESTIONNAIRE ITEM 


RESPONSE 


Doss your company hava an Afflrmatlva 


YiS 


NO 


NO RESPONSE 


Actfpn Plan? 


FrsquBnc^ 


% 


"reaLiPFiPv 




r rr-nijpiici\ 






207 


51.7 




^6.0 


9 


0.2 


f 

\ 














\ 

\ 








/ 







I 

1 I. i'\ 
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Table 36* County Wide .Sesults to Questfonnat re Items 

BUSINESS/INDUSTRY/GOVE^^NT FACT SHEET 

County-Wide 

Questionnaira JCtems Results 
Parson Intervieweid ^ — ^-^^-^ — ^ — — — *._»5ja^^g@^ 

Most important quality looked . 

for in Employee candidates — --Dependability 

Are present employees adequately 
prepared for needs in : 

Basic Skills — — — — ^^^^^^^^^^^^^ygb 
Technical skills-^-"™*™-^"---^ — — .V^s 
Management Skills—^ — ^^^^^^^^«=.«^-.«^^^^„^^^«^^Yes 

Work Attitude-^— ^^-^ — ^^^^^^^-.^ — .^^=-.^^^@s 

Sense of Personal Responsibility-— -^---^-^—^-^ — -—--Yes 
Ability to get along with co-- 

workers — .^™„^^™^»-»^™^^^^«-.„^^>»==^«.Ye*3 

New products or services within 
next 5 years requiring new 

personnel^^^^^^-^^-^ — — — — Ygg 
Anticipated cutbacks within 5 yaarS"=^^-^'^=^=^^-^^-'=^-"No 
Positions that were difficult to 

Recruitment sources used to fill 

positions — ^^^^^^^^=«-=-=-=-=--«-==---Nawspapers 

Person who orients new personnel — - — — ---Djpt. Head 

Supplemental training to upgrade 

employees — — — — ^^^y^g 

Person conducting supplemental 

training — — ~ ' ^---^-Dept. Head 

Specific training needs not being 

met — ^ ™ — — ^^No 

Have positions with high turnover 

of employeeS"'-^-'^^^"'^^""-"^ — — .^^--^^^^^^^Yes 

i.. 

How employees advau^u within the 

company ^-"---^ — -^---^ Evaluation 

Fill management level 

from within -^--—-^ ^^^^^^^^^^-^^ — -^Y^b 

Interested in new traj 

7j 
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Tabu 36. 



prefer training to takl'^lace -On-site 



incahtives currently offered em- 
ployees for further training 

Willingness to off^r incentives for 

new training progra:ms — ^^^^^^^^^^^ 

Have hired handicapped — ^^^^ -^^-^ — 



— Tuition payment 

— Yes 

— ^ yes 



wi 1 1 i ngns s s to" pa r t i c ip a te in 

special training programs for 

handicapped'-'-'---"™ — ^^^^^^^..^yeg 
Affirinative Action participant ^^-.>^-yeg 
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A|3mndix L contains in format ion regarding pcsition'-i within oach 
occupational category, Thtt positions lifted are those which, 
according to area employors, will have the highost percentage of 
growth over the neKt fivQ years. The numbers iistcd under each 
ocGUpational category represanl: the Florida Conwun ity Collocji (ICG) 
codes and United States Office of Education codes for eauh t/po of 
occupation. Appandi3< K ccntains coitiplf-tG listiiigs of all job titles 
employed in the respective occupational categories and the corres- 
spondi iq C = C, and LUS.O E. codes, toy job titlf? not having tho«e 
code nuri'i were added in by the employerB, 

A^nother wbjective of the ^^tudy was to map the aasessed training 
needs with educational agencies in Broward County already offering 
progr^iuns. AgpvndiK J shov/a all the public ^\nd pri-yato schools in 
the county and the institutions of higher education in the surround- 
ing area with indication^i ' cuJicerniny the programs currently 
being offGred. 

The third objoctive was to determine which of the ^educational 
institutions in the area could offer the npeded training prog rains. 
Results of the study along with recommandations uf the Broward 
tndustrial Board and the Fort Lauderdale Area Chamber of Commerce 
for disseminating results appear in Chapter IV. 

kn analysis of variance (0.05 level of significance) and multiple 
regression analysis were run on the data by occupational category. 
Results indicated that there Lb no significant difference amonq 
occupatior;.- 1 categories with regard to training needs. 
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IV. Concluaions / Rocommandatlon^^^nd Xmplicatlons 

Many conclusiuns become evident from the survey rGsults enumc^ratud 
in tlie preciiding chapter. The cjoucluj^ions are lintcd below in 
order of t\m project rosnarch questions - 

1, Existing training needti of major Broward County anployers 
(buianess. industry, and govermnent) were detannined am described 
in the Results ancl ^ppeMiceo and lead to the cQnclusions that 
most Browarcl County ertiployersi 

- in^i'^ata •'dependabiHty" and ''honesty*' as the most important 
quc.lities aniong job candidates; 

- j^gree that employees have the ability to get along with co-workers 
and have adequate teahnical skills i 

- J\nticipate new products or Rnrvices within the next fivu ynarB 
' that will demand new jobs; 

o not anticipate any cut back^ in products or services that will 
^ f y or eliininate positions the neKt five years ; 

escperienced ditticulty .ailing some positionF 

- Use newspapers as the major recruitment 'iiurcei 

- Utilise departmerit heads/supervisors to arient new parser l 
before they begin the job; 

^ Have departmant heads/supervisors conduct supplemental trdining 
to upgrade personnel? 

Advance employees within the companies by performance evaluation; 
^ Fill management- level positions froin within; 

- IB interes^ted in having educational agencies in Broward County 
establish training progrants to meet their needs; 

^ Indicate prefarence for training class locations on-site; 

^ Offer company paYmant for tuition ^ employees for participation 
in supplemental training; 

- Are willing to offer incentives such as t payrnent of tuition for 
completing training programs developed by the educational agencies 
in Broward County; 

^ Hav^ hired handicapped persons and are willing to participate 
(with some reservations) in special training programs for the 
handicapped; and 

I 

-■Half of them have an Mfimative Action Plan. 



Many poniLiona winch rr^^ l.a.d to fill and -^hich have high turnover 
amployeo'i aro that way primtirily becausu of low pay scales and poav 
working houra, Most of the pOKitions do not rGquiro any spticirif: 
techniraL skills for ont. Ly=-l.t>vc 1 and rnsult in thu hiring ol: tr.iii:;iunt. 
workers who oftt-n uKhibit poor work attitudes ,.nd ''lark of loyalty" 
Tharufarca, in many uascss^ tU>.- (.mployr,iunt probloma are not duo tu | ho; 
training by yducational agonc^lco but, rather, are cauratid by 1 actors, 
ouch afs low pay and poor working hnurs, in the field. 

Thu followinq typos of training w^ro identifiod by umployorH as moBt 
n^odGd in Broward County i 



Type of Training i 
Pukiitions I^uquii 
Trairiinc}; 



Por aunal , 
Bo ha vi oral 

MiirsGS 

SocretariGtj 
:Uimc Health 
AidoH 



Skill or 
Tuchriica l 

Waitresdos 
M^chinlstn 
UurGGS 
SacretariGS 

Electronic^- 
Technician's 
Tool & Die 

Makers 
Computer 

Pcirsoni"- 



Mgn agemgi it 
Management 
^ai OS 

Home Hualth 
AidOB 



Minimum education roquirod varies trGmendously even withjii miulo 
occup.. j.onal job categor: and most positions require t-Kper ien^ * • . 
P.isnd upon two-year projactions, the highest p-r-ojected demand 
c: /-upations includGd the following^ 



Salos 

As s emb 1 G r s /P rodu c t i )n 
Manager s 

Wai ters/Waitresses 
Registered Nursos 
Nurses AidOd 
HousekGeping Perp^onnel 
SecretariGB 
BookkeGpers 
Cookj & Chefs 



Changes in products and sGrvices were attributed as bringing need tor 
changes in the training of the following types of personnels 

Compu t G r / Ke y ti u n c h p e r s o n ii j 1 

Engineers 

Sales P^-t- -Minel 

Nurs^s/lNL 3S Aides 

Secretaries 

MGchanics 

Electronic Technicians 
Mach nists 
Assemblers 




2, DuturiTii nation of v/hich 'jduua L.Lunai t i uciua in f^ru'vard Cuuiity 
could bo^it fulfill iUii hrwUiiiK/ noechu t\w tirriinin'j liDeas are 
too nurnerous for onu institution to fulfill, f/ov/QVtir, it appaorn 
that einployers are vjjry willj.ng to .V;;hjiBt tlu aducatlonal acjencios 
with the duvolupmQnt of: the necc^^r-ary triinlng programR Coor-^ 
dination among the vocatjtjnal ce-iterb, public School. BOcird^ and 
colleges will also enhance? the planning ufiort*, for impleniGnl ation 
stratucjio*! . impldmentuLion must bo the Eocub, since employero 
aru becoming disenchantud with ccj.tinual .surveys and no follow^^uiJ. 

1, Companies v-oro informod of the results by mf3ans of a packet: 
inc lading a letter from tho Project Directnr and Coordinator 
thanking tham for their contributions, a copy of the "Training 
Ne'^ds Assessment" broctiure , and a Fact Sheet listing county- wide 
results compared to those of their occupational category type. 
Diract feedback to respondents is the best method for fostonag 
continued liaison between the collGge and the private sector. it 
enhances cooperation and builds confidence botween the public and 
private sectors as Wi 1 1 as furthering the College goal of meeting 
the needs of its constituencies. 

t comme v ■ i a t j= o n s a riji_l2Eii£i^' ons 
The following steps d.ro reconimendnd - 

1, Broward Community College porBonnol inCortn educ^ationai agonc:^ss 
of the Training Needs Assessment results. 

a. Presentation of results shoi.Ld be made to th - Brcward 
County Vocatianal^Technica 1 Coordinating Coui/:il? 

b. Results shouxd be ^ent to the Division Df rnrrimuniuy / 
Colleges and the. Division of Vocjational Ljducatior )f / 
th=^ otatu of Florida n .,.artmGi ^ of nducaticn, ::nd t' 

the regional state office; 

c. Other comiTiunity colleqes and neighboring universiM^ 
tMioui 1 be infomied; and 

d. Present.^' ion of resuP^M bn n'^do to BCC's Bonrd of 
Trusts" . 



2. The BETA p.roinct, ''Program Deve]apmont fir Mr^vj Occuj 
Training^'' be ^ndorjod by ths;- BC^" :^oard rf 'r'a:^teen 
imp 1 e me n je d , 



" i-or.al 

■d 



a. The project was propospd and ' ' ' 1 tu BETA for 
Octobar 1 1978, through Sop ^ mbt , 1979, funding; 
and 

b. The project was apprnved bv BETA Cr-jncil and conrainr; 
the fn"'^nwv' object ves' 

(1) To forr ai. advisory board amonq busJn^ js, industry, 
local units of government and cduc tional institu- 
tions in order to establish system for idontifi-^ 
cation and prioritizaUion of Broward Cou^.ty errjloyer 
training needs and the aystem.-^tic updating of those 
needs; 
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To ne lu'Jt the highf^ijt:. r^ .d i^rior i t Lnf.^ fur < nr:h arna 
(diHciplinj and uuctior) and iniriato cour/:ia/])ronrain 
developmLintir 

(a) CanducU tayk cin.J ywi: Ojt. all job Li Liu:, au 
necoasary ; 

(b) triiitino joh^-enLry lo^'ul aomiio tGiiciuy ; 

(c) Translate coniuetonciGs into curricula; 

(3) To conduct all ncccGGary research for docnment ation <: 
resourcGs available for tihu uuiivery of w ^ujursos/ 
programs ; and 

(4) To impiemont the new training progranuj . 

Dialogue be maintained be two en the College and the emid_oyera 
Older to inipleme nt nev; training progranis. 



■79- 



87 



Obao rvanlons 

Nuiuorous observations were made by project workers which were 
incUrect eKtensions of the responses received to questior.niare 
iteKu>* U' iiitintiiit observations are listed below: 

1. tamplnv f\ omphasiEe the importance of the "basics?." In general, 
emph., J candidates well- trained in basic skills are much easier 
to train. 

2. Employers dif ferentiat j between employees "over twenty-five" and 
tho^e "under twenty-five" with regard to adequacy of basic skills 
and attitude toward work. Perf,ons under twenty^five years of 
^ge including colleyfe graduates f are viewed as having poor basic 

^'^skills and poor attitudes toward work. Some employar.q sugg^^^ted 
that a course in work attitude should be taught in high schuol. 

3. Munh of the high turnover \n einployees is a result of the tran-^ 
sient nature of the Soutliaast Florida populataon* 

4. Many empljyurs expressed the nc^u:! for more oominunication regard-- 
ing training programs offer-^u b^^ educational institutions in the 
county . 

5. Bnployers believe that hin'i ..uhool counselors have a tendency 
to advi.ir .to away from bechnical programs and into more 
tr^d^^io eral arts disciplines, 

C. Th^ ylor\au Staate Finployinent Service does not seem to screen 
amp 1 0 y e e candidate s adequate 1 y , 

7. Moht rec>^ui ti'^ent for skilled workers is conducted in the North. 
Many companies do not cvGn advcrtis^: in the South Fieri f -ea 
Cor job openings. 

8. Many enployers do not appear to know what is meant by 

'*Af f irinative Action Plan" even tiough .:ruch a plan is required 
by law in companies with fifty more employees. 

9. Many employers who had hired handicapped persons stated that 
^ev turned o^^^ to be some of their most valued employees. 
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Appendix A 



i?£.tQ.'* Sa mp I i n -J '^y Zipc odey 



Nort h Se :tor Zipcodes 



33060 31066 33309 

33062 33067 33319 

33063 33068 33321 

33064 33306 33334 

33065 33308 33441 



C entral Sec^j r Zipno d e s 



33301 33313 33322 33330 

33304 33314 33324 33331 

33305 33315 33325 

33311 33316 33326 

33312 33317 33328 



South Sec tor Zip cQcles 



33004 33024 

33009 33025 

33020 33026 
33023 
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Liilrni^ rtraiivc Qffices 
225 east \m olas boulevard 
fur' hmdordale, flonda 33301 



November 17, 1977 



Dear Broward County Employer: 

Broward Community Collage, as part of the effort In planning for 
reipoiisl vaness to community and learner needs, Is conducting a 
county-wide training needi assessment in cooperation with the 
Fort Lauderdale Area Chamber of Commerce, Broward Industrial Board, 
and Broward Employmant and Training Administration. The goal of 
the naeds asiessment fs to aid tha community In identifying 
training needs for upgrading personnel and to Identify the 
institutions In the area whieh can best provide this training. 
The results of this effort will be carefjlly evaluateH by the 
College Office of Institutional Research and Systems Planning and 
findings will be disseminated to ait parf cipants. 

We urge your piSrtUipatlon In thlK endeavor to ai£;st us in helping 
meet the traming needs of our mrjor employers Pars nal Interviews 
will be conducted by a Broward rn^-munltv College representative and 
should take no more than half an hour. "T.^is indi^Mri'jal will be 
contacting you soon to establish an appointment. 

We look forward to your cooperai lon 



S I nce/6 1 y , 




^Mr. Richard G. riark 

<GCUt i ve Di rector 
eroward Industrial Board 



Mr, Charles V. !;merson 
Executive tflce President 
Tort Lauderdale Area ^ 
Chamber of Comfnerca 
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administrative office 
225 east las olas boulevard 
fprt i/o'^^^*rdalc, florida 33301 



icembcf 5j 1977 



Dear Broward County Employer . 

Recently you i^^ceived a Joint latter from the Broward Industrial BQard 
and the Fort T ^iuderdale Area Chamber of Comierce requesting your 
cooperation lii our Training Needs Aaitaiiment Project. Tb.e purpoae of 
the project li to assess the training needs of Broward County's major 
amployars and to determine which educationai agencies could assist by 
daveloping trailrilng to meet the needs, This is the first cooperative 
attempt in Broward County by busineaa, Industry, and education to assess 
needs and d^v^lop training for new employees, and/or to supplement, 
upgrade or retain prasent employees. The project is funded and supported 
by the Broward Employment Training Administration* 

I farvently hope that you will take yart in this effort with us. We are 
asking that you agree to being Interviewed for approximately half an 
hour in your of flea by a Broward CoTOuftlty College interviewer. Your 
rasponses will not be piiblicly diwlged. Your specific needs will be 
assessed; you will r#:ieive a comparative analysis of your needs and the 
average ne^da of companies similar to yours; *nd you will be placed in 
contact with iducatlnnsl agencies in the arer which are beat equipped to 
meet your neada. Even if you are pleased wich your current training 
program* you should find the camparatlve analysis informative, 

Kathleen Mann will be Contacting you hy phone for an inter^^lew sometimf^ 
daring the period of December through February, Analysis of results will 
tr e nlace In March and will be reported back to you during the period 
from 11 through June, 

To assist us in assessing your current and futur.j training needs, we 
would like for you to have completed the form attached to this letter 
which indicates the ci-.tsnt numbers and types of employees you hire and 
your projections for one, two, and five years from now. The list was 
vaUdated by business persons similar to yourself in your field. Your 
particular company may have^ome positions not listed or may not have all 
those listed. If this is t^.e case, plMse wri .e in your additional on^i 
and leave blank those you do not have. The interviewer will pick the fo™ 
up when she CO roes to interview you. 
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Agaln^ the Broward Employmetit Training Administration^ Broward Induu trial 
Board, and Fort Lauderdale Area Chamber of Con-iti^^ have joined us, 
Broward Connounity Call0|a^ in asking your coopii ttiun and participation 
in the Training Needs Asaessment, We hope tha* you will agree to the 
interview which will help make this project a auccess. If you have any 
questions regarding the project, please do not hijsltate to call nie at 
(467^6700s Ext, 232). I am looking forward to your participatlonl 



Sincex eiy , 




Dr. Mantha Vlanos 

Director of iTistitutional F.^i.^&arch 
and Systetra ^ianning 

MV^ew 
Attach* 
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Appendix D 



C.C. CODE DESaUFTIVE' TTTm ' USOE CODE 



21,0000 


. _ Nurstt'-ies/Flortsta/Landscapers 


010000 


21,0101 


Taxidentu.ats 


010101 


21.0200 


Agriculture Supplies & Services 


160200 


21.0300 


Golf Courses/Couritrv Clubs 


010300 


22.0300 


Auto Dealeiahlps/^aaco Leasing 


040300 


22.0400 


Banks/Savincfa & Loans/Comerr 


040400 


22.0450 


Stock Brokers 


040406 


^2,0600 


Retdil Grocers/t'aiolesalers 


040600 


A2.0700 


Food Servioas 


040700 


22.1100 


ifouels/Restaurants/Wi^htcl j 


041100 


;?.1300 


Insuranoe Caipanles/Proper ty Managerient 


041300 


22.1600 


PetroleuTi Scarvicea 


041600 




Real Estata/r aM Develo|3Tent 


041700 




ftnuaanents/Raoe 1tad<s 


041800 


22.1900 


Trucking/Itovirig/Delivery Seiviaes 


041900 


22.2000 


Dopaxttnent Stores/Retail Businesses 


042201 


23.0000 ; 


Hospitals^ T'Sedical Services 


070000 


23.0909 


Mortuaiy Sftrvices 


160519 


24.0205 


Maid/Cleaniri^f Services 


090699 


23.0100 


. ^countijig/toTputer/r.o^immications 


140100 


25 , 0500 


arployment Services 


140600 


25.0707 


Law Finns 


160516'"^ 


■26*0101 


Electrical/Mr i^or^itioning Repair a 


170102 


26.0400 


Mrlinas Occupa-'J.ona 


170504 
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USOE CODE 



26.0100 


Cons true tian Occupations 


1/0900 


26.1011 


Architectural Oc ligations 


160103 


26.1106 


Pool MalntGnanca Ser^'iarA 


171006 


26.1600 


laundries/Drj^ ^"'.^anini- / .jvicea 


172500 


26,1900 


printer s/Wav,^ . ;s /Pho togr apl lers 


170800 


26.2202 


Si lip Builders 


171805 


26.2300 


Manufacturing/TlarfiinG Shops 


171900 


26.3201 


^erqy Source s/iJtilities 


171503 


26 . 9907 


Radio Stations 


160600 


27.0202 


Security 


172205 


27.030U 


Scl lOols/UnivGr s i t ios 


00020 7 


27.0800 


City GoveiTinient 


1-1900 




^ , .. _ ^_ ^_ ., , 






__ _ _ _ _ . _ _ 








- _ 
















i 








. - _ - - - - 
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. C.C. 0>Di 


1 


21.0000 




25 0805 




2h 1102 












26 1701 




?1 0104 




26 . 1Q14 




21*0504 




PI 0306 




22 1901 




01 0301 




22 » 1901 




ii5*0702 




25.0503' 




7 1 0309 




21 0603 




25.0504 




22 0501 




21.0101 




25 0702 




?D 0102 

fes ^ « W J:. W ^ 




25.0805 




;'5-0805 








"M 0200 




25 0R05 








25 *0702 




22,2102 




22,2101 








22 2103 




21 0212 




21,0214 




21 0211 




' 21 0207 




21 0210 




21-0215 




2X.0206 




31.0205 





j)i::^y.[^iprxvi^.m,U,. 



Nur a or ici s/F lor i a t.s/.T,«;i)r)d s caj x.»r s 
Maniigers 

Acp"iculturai Foramn 
Agfricultural Jfeclianics 
Floral Designers 
Grounds Superintendents. 
Irrigation Specialists 
Laborers 

Uuidscape Architect=.a 
Jjand scape ^binterlancs 
Local TrTack Drivers 
Pcwor Truck C^^erators 
Sales Representatives 
Secz'etaries 

Cihipping and Recxiivlnc Clerks 
atiall Madiine (^Deratora 
Soil Conservationiats 
Stock Cliarks 
Plorea Consul tants 



Taxiaermista 

Secretaries 
Bookkeepers 
Office Managers 
Managers 

Hrrine TaxiderTiiistfi 
'■'.'ack Drivers 



. Agriculture Suppliea/S«ir%fiqes 
(Pest Control rec'inology) 

Office Majiagers 
r3ookkeepers 
Secretaries 
Telephone Soliaitors 
Sales rtomgers 
Route Supervisors 
Sa.le5aTian_ (f©nthly ^rvice) 
Temute Supervisors 
Termite Control Saleamn 
Tent Craw 

Subterranean Temate Tefmiicians 
Fwmgatora 

XM>m Control Salesnrer. 
Lawn Technicians 
Pest Control Techniciaiw 



Appendix E 

Ui'jOi; IXD L 
01000'^ 

140802 

l':3103 
010301 
,090506 
a 73104 
010305 
170914 
010504 
010304 , ■ 
041901 
010301 
042204 
140702 
140306 
010399 
.010601 
140307 ■ 
040a01 

OjOlOl 

140702 
140102 
140801 
140802 

041901 
160200 



140802 

140102 

140702 

142205 

042203 

lu021i 

042204 

160212 

160214 

160211 

160207 

160210 

160215 

160206 

160205 



-88- 



ERIC 



9 



CC. CX)Di 


P1;H "lirPiTVi: TI'Hi; 


UbOL CODL 


^ J, . U JUU 


( V ') 1 ( \ ")i i sf ^ H /Couil tirv C 1 ill j ---^ 


010300 


2:i.0805 


I kinacjura 




21.0507 


c ireons Su^xjr in N;»nt i( mi b ; 


010D07 


21.0506 


Turf M/umcjoiianL 


010506 


25.0102 


licx^kkGOpers 


140102 


25.0104 


Office MadiinG fjjxjratora 


140103 


25.0702 




' 10702 


26.2907 




173308 


26.2904 


WaitrGSSQ£l/1^?ai tBTs 


u7230^ 


26.2906 


Bub Boya 


1723( 7 


26.29Q5 




172306 


26.2901 


Bakers 


090406 


26.2902 


Cooks/Giefs 


090405 


22.1801 


IloaltJi/Rccrcati on Ikxm iVttaiidnnt,^ 


041804 


21.0308 


Golf Course HGChciiiics 


010306 


21.0504 


Landsca^ Tcctaicicma 


010504 


26.1102 


GeiiGral Building MaintGnnnco 


171005 


26 . 1100 


Custxxiial BGrvioes 


171001 


22.0300 


Auix^ Deal cr ships 


n4ninn 

w -1 L/ J w w 


25.0805 


Office McUiagers 


140001 


22.2004 


I3Gpartiiient Managers 


042208 


22.0412 


Loan ^tonagors 


140816 


22.2101 


Sales M£inagers 


042203 


22.1901 


Sales People 


042204 


22.2001 


Purdiasing Agents 


042207 


22.0100 


I\iblic l^lations/Mvertising Personnel 


040101 


25.0102 


Bookkeepers 


140102 


25.0103 


Cashiers 


140104 


25.0201 


COTputer operators 


140203 


25.0104 


Office Machine C^DGi^aUors 


140103 


25.0702 


Gecretaries 


140702 


22.0408 


Loan Secretaries 


140509 


22.9901 


Teleplione ^3erators 


140403 


25.0506 


Title Clerks 


140316 


25.0302 


File Clerks 


140301 


25.0902 


lypists 


140303 


26.0309 


ikitCTiDbile Parts SuperviLors 


040307 


26.0302 


/yjtcmobile Mechaiiica 


170301 


26.0308 


Servi^ AI visors 


170304 


25.0504 


Stock Clerks 


140307 


26.0101 


Air Condi ticaiing Mechanics 


170301 


26.0305 


Autonobile Painters 


170402 


26.0307 


Autonobile Parts Sales 


040305 


26.0306 


iUitaTiDbile Trimmers and Installers 


170403 


26.1101 


HajLsekeeping Personnel 


171001 


^ 27.0202 


SecLrrity Persainel 


172205 ■• 


26.0310 


Porters/a2t te^y 


170404 


26.0301 


B^y Sli^ l^rkers 


170401 


22.1901 


Courtesy Driver/ItUGk 


041901 


O 
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22.0300 

22.0iO() 
25.0102 
25.0201 

25.0104 
25.0702 
25.0103 
22.9901 
22.1802 
22.2001 
26.1702 
26.0302 
26 . 1101 
22.1901 
26.0408 



22.0400 

25.0805 

22.0413 

22.0415 

22,0414 

25.0600 

22.0405 

22.0416 

25.0107 

25.0102 

25.0104 

25.01.05 

25.0103 

25.0205 

25.0204 

25.0203 

25.0806 

25.0201 

25.0306 

25.0702 

22.0407 

22.0408 

22.0409 

25.0302 

25.0406 

25.0405 

25.1101 

27.0202 

22.0418 

22.0419 

22,0420 
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uiiisauprivi: titii:: 


USOE CODE 


AUto Leasing 


040300 




.L4U CjU/i 


L M jXIQ i\j^lclUJ.wJlr5/ AiJ VUX CJ.S J.IF-j I UL c^Ul 11 VJ.l 


U *i \ J i U X 




140107 

J- 4 U i U ^ 




1 /I A 0 n 1 








i 'i u / u ^ 






L G3 .1 tJ r ;1 1'. 1 r ! U^jOX cl LU l b 


X ^1 U U J 






tnijuCi ici s . r /^\y £3 n L s 


n/1 9907 








X / U jUX 


} lou j^ke "piricj porsonnGl 


X / xuux 




041901 




170506 


Lks ^ Janvings rrd Loan 


040400 



Managers 

Mortgage Officers 

Loan Seivicing Officers 

Cperations OfficGrs 

Personnel Managars 

Head Tellers 

Appraisers 

Auditors 

Bookkeepers 

Office Madiine Qperators 

Tellers 

Cashiers 

E.D.P, Managers 

Systems Analysts 

Prograimiers 

Catptrollers 

Catputer c^crators 

Key Punch C^^ators 

Secretaries 

Collection Credit Clerks 
Loan Processing Clerks 
Loan Servicing Clerks 
File Clerks 
Receptionists 
Couriers 

Housekeeping Persoimel 
Security 

Savings Counselors 
Safe De^jsit Clerks 
In-House Clerks 



140802 

140514 

140516 

140515 

140600 

140405 

140517 

140105 

140102 

140103 

140502 

140104 

140206 

140201 

140202 

140106 

140203 

140313 

140702 

140501 

140509 

140510 

140301 

140402 

140406 

171001 

172205 

140519 

140520 

140521 



-90- 



n.c. mm 



i^2.0400 

22*0413 
22,0410 
0412 
0414 
0411 
0601 
0100 
22.0405 
25.0205 
25*02U4 



22 
22 
22 
25 
22 



25, 

25, 



2b. 
25, 



.0203 
.0B06 
»020G 
.0201 
,0306 
25.0305 
25.0904 
25,0402 
25,0105 
25.0102 
25.0103 
25.0702 
25.0903 
25,0902 
22,9901 
22,0401 
22,0402 
22.0403 
22.0408 
22,0406 
22,0404 
25,0302 
25,0406 
25,0405 
26,1101 



22.0450 

25.0702 
25.0102 
25,0102 
25.0103 
25,0406 

25.0301 
25.0805 



EKLC 



- Conricjrcial 



Mui i ,1 Off icory 
Corrc^ipondant Ikui!; Of fic.jrs 
Inm OfficorR 
CpcrationG Oliicar^) 
l^nost Officers 
Personnel Managers 

/Vivortisiny Pert^onnal/^iblic: telaUioiir: 
Head To Hers 

Electronic Data Processing Manaqers 

Systai^ ArialysUs 

PrograiTiiiers 

Conptrollers 

Tape Librariana 

Cartputor Cperators 

Kay Punch ^^erators 

Proof Macliine ^erators 

Tele type Operators 

Correspondents 

Tellers 

Bookk^pers 

Cashiers 

Secretaries 

Dictaphone lypists 

IVpists 

Switdiboard PLiX 
Payroll Clc-rks 
Transit Clerks 
fb<diange Clerks 
Loan Processing Clerks 
Interest Clerks 
Mortgage Clerks 
File cierks 
Bb cept loiii s ts 
Couriers 

Housekeeping Persoiinel 
C\istOTer Service Representatives 
Miscellaneous Otti^rs (r^tenager) 
New Accounts Clerks 



Stock Brokers 

Sales Assistant Secretary 

Bookkeepers 

Margin Kckkeeper 

Cashiers 

Incept ionis t s 

Wire ^erator 

LXipli^ting Clerk 

Managers 



^91 = 



9U 



040400 

hmo'i 

i40S14 
140511 
140513 
140515 
140512 
140f)01 
040101 
1^0501 
1402Of 
140201 
140202 
140106 
140207 
140203 
14031'' 
1403' 2 
] 40111 
14nan4 
140502 
110102 
140104 
140702 
140310 
140303 
140403 
140505 
140EC3 
140506 
140509 
140508 
140507 
i 40301 
140402 
140406 
171001 



040600 

140702 
140102 
140102, 
140104 
140402 

140304 
140801 



\ 



\ 



.UbUi 

.U/U2 
0104 
0Ju2 
0100 
2unl 
0^01 
0203 
0601 
070G 



2 

2'j . 

25, 
2b, 



DEGcmPTivi; titll: 



25 
2'j 
26 



2U.1101 
26.0302 
22.iy0i 
22.1904 
22.1003 
26.1026 
26.i7UJ 
26.1101 
P.6.29C3 
22.0606 
25.0103 
25.0504 
22.0607 
0102 
1015 
0608 
190 L 
0503 
2905 



23 
26 
22 
22 
25 
2t) 



ERIC 



22.0700 

25.U805 
25.0102 
25.0702 
25.0104 
^?.0103 
22.2001 
22.1116 
26.2905 
26.2906 
26.2902 
26.2909 
22.1121 
26.2904 
27.0202 
26.1102 
2u.llul 
26.2902 
.26.2902 



t to tail circK-'ors, Wliolusalers 

M'uiagcrs 
!ir<:inch flanagarw 

uCficx> Ikinaguiy 
ijccruLarics 

Officu Mrnciiino C^xn'atorr, 
File Clorks 

Public Itoiations//tivert Lsiny Pcarsoruial 

Rirdiasing Agcntn 

Carputer Oparators 

Prograiincrs 

PorsonnGl '."torkora 

CaiTnercial /^tists 

General Building ttiintenojicc 

McjchanicB 

'rruck Drivers 

Wardiou&Q PiiiXir IntGndents 

VVoreJ'Ouaticn 

Fork lift Operators 

Grounds Superintendents 

IlouseJieeping Personnel 

i'teatcutterE 

Meat Iftappers 

Cashiers 

Stock Clerks 

Produce l^-appsrs 

BookJteppers 

General Production 

Packing Boys 

Sales People 

Shipping and Receiving ClerJis 
Bar Personnel 
Route People 

Food Services 

I'lariagcrs 

Bookkeepers 

SeCTetaries 

Office Madiine Operators 
Cashiers 

Purchasing Agents 

Parking Attendants 

Bartenders 

Bus Boys 

Cooks and Chefs 

Dishwasher Operators 

Food Qieckers 

I4aiters and Waitresses 

Security Personnel 

teneral/Building Maintenance 

HouseJ-ceeping Personnel 

FTOd Preparation Personnel 

Fc3od and jEquiptient HaMlers lUO 



USOE CODE 



040600- 

140002 
140807 
040608 

040606 
040605 
140801 
140702 
140103 
140301 
040101 
042207 
140203 
140202 
140601 
170701 
171005 
170301 
041901 
041915 

o^igc. 

171109 
173104 
171001 
172304 
040610 
140J0J 
140307 
040611 
140102 
170915 
040612 
042204 
140306 
172306 



040700 

140802 

140102 

140702 

140103 

140104 

042207 

041116 

172306 

172307 

090405 

172310 

041121 

172305 

172205 

171005 

171001 



C,C, CJODL 



ERIC 



22.1101 
2;^. 1 104 
22.ii08 

22.1120 
22.1105 
22.1117 
26. 1003 
20.2708 
22.1115 
20.0102 
25.0702 
25.0104 
22.1102 
25.0307 
2b. 0308 
25.0806 
25.0103 
25.0107 
22,9901 
22.2001 
1109 

lyoi 

lOCl 
26.1007 
26.1005 
1002 
,0101 
1102 ' 
21.0504 
21.0508 
20.1101 
22.1111 
22,1118 
22.112a 
,1113 
,1110 
,1103 
22.1106 
22.1107 
22.1116 
26.1604 
26.1602 
22.1119 
26.2906 
26.2905 
26.2902 
26.2909 
22.1121 
26.2904 
27.2002 
22.1114 
22.1112 

ri.O304 



22. 
22. 
26. 



26. 
26. 
26. 



22. 
22. 
22. 



usor: cciDii 



Itotal Managers and Aaa: iiUi/its 

Ct' )n\'en L 1 on M,' 11 v'lcjci 1; 

i^fisuj.'vat'ions Mariagur 

Lj Loirt^rooni MaiiagiirB 

IJaiiqLiot Manager 

Dining I'CAjin Maiiagei 

Ijaundry Maji igcrs 

Bar Managers 

Entcrtairaent Director 

Bool'J-teepers 

Secretari ns 

OfficG Madru'c C^a'ators 

Motel Front off ice Clerk a 

/\ccounts Payablo Clork j 

/^couritri Receivable Cler]v.y 

Caiptrollar 

Cash.i ers 

Auditors 

TelophOiie C^ierators 
Piurcliaaing AgenLs 
Reservaticns Clerk 
Sales Representatives 
Cai-pontcrs 
Pluinliers 
Painters 
Ulcctricians 

Pu.r Conditioning MLchaiiics 

Genei-nl Maintanajice 

r .:indsca[3Grs 

Yard Mfiintenanco 

Housekeeping Per sonne 1 

Hou,3eiiicn 

Hcuso Steward 

Ste^vard Help jrL:; 

Porters 

Maids 

[Jell C>iptai'ns f. I 11 men 
Pool Attendents 
Life Guards 
Parking Attendents 
Mangle Cperators 
Washer C^erators 
Baiiquet Stword 
Ear Boys 
Bar Tenders 
Cooks and Chefs 
Uishwasher Operator 
Food Qieckers 
Waiters & Waitresses 
Security Personnel 
Gormen 
♦ valets 

Gas Attendents 

-93- 



^02 



041100 

041101 
041104 
041108 

041120 
041105 
041117 

172507 

172309 

04] M-'i 

140102 

1407' 2 

140103 

041102 

140319 

.140320 

14010C 

140104 

140105 

140403 

042207 

041109 

042204 

170901 

170910 

L70909 

17130' 

170102 

171105 

01 504 

0]050n 

171001 

041111 

04 J lie 

041122 

041113 

041110 

041103 

041106 

041107 

041116 

172508 

172503 

041119 

172307 

172306 

090405 

172310 

041121 

172305 

172205 

041114 

041112 

041601 





u/sSCRiL^rivi' Trru; 


Ur/"M : CX)DF 


22.1100 




04,1.100 






HOH02 


fci J * •>/ i L? 




14010? 










O t'^ f" 1 ( t » I i f i 'DC > f ^ * T"* 1 t f 'i ?" ' A 


VU)103 


2'j . U 1 (J i 




140104 


2 * 2001 




042207 




Pf 1 T'k 1 T if'i At ' nf 1 A r i t ' 


041116 


2fi 24(r) 


H, n^'hi^rif Ir n't* 


172106 


Pli 2Q()*i 




^ 72107 




i i X }]< /IT If 1 1 1 i" M 








-1 / -J X w 


22. ] 12 1 




04112] 


2fj 2 On 4 


Wc 1 i t / ' r ^ c 1 f ici VJr J i 1 ^.x s b c * 


172305 


27 .0202 




172205 


20 . 1102 


Ggj 1 g 1 /Du i 1 cl 1 ng in t gti □ nnu 


171005 


20 ,1101 


Hi )n ' ^. i ^ k r -^n r ^ i fin 1 r ^ n n nn 1 


1 71 nni 


2b . 2907 




172308 






^ J ! 4^ <=i U T 








■ 26 * 21J02 


j^^i l^n i"^n 


172302 




Clow(-^rn 




26,2910 


C cjui'itinr 1 in Ip 




26,2901 


iJclkc. ; 


172301 


21., 0504 


StcxJi- Upon IlGlp 


140307 


23.1J00 


Insurance CciTpajiies/propiirty MajiaganuDnt 


041300 


25.0807 






22, 2002 




rid v^nl 


25.,0B05 


Off ico M£iii£iy ur^J 


1 4nRni 


25,0102 






25.0702 


^ ^=-^ \==^-uU ^ \=~ 


1 4n7n P 

J- 1 u / u ^ 


25,0302 


File Clerks 


1 4nim 

J- T U J U 


25.0902 




1 4nini 

i T V J U J 


25.0406 


Rc cep tion i D t ij 


J= i U T U ^ 


22. 2102 


Tcjlcphonc So.Lici tor^^ 


n4^'^nn 

U -i U J 


22,1306 




U 4 J= J U ^ 


22. 1305 


Field i npr'a 


U X J U O 


22, 1303 




041 inf^ 


22.1307 


Group Spec i ci 1 1 s ts 


041 110 


22 1308 




Odi 11 1 


22,1309 




041 n ^ 

U T X J 1 ^ 


22,1301 


Clsiii's justcrs 


041 1 rt 4 


22,1302 


Clsims Exaininef s 


U *4 vL J U J 


22,1304 


Insurance AcjRnts or Brnkprq 


041 ln7 


26-1101 


\ loll ^pkppni ncT Ppr r 1 


1 71 nni 

X / xUU=U 


26.1102 


General Mainteriarice 


1 71 nn^ 


25,0101 




J.^UxUx 




Tour Guides 




22.1901 


Sales People 


042204 




i02 




FRir 


-94- ■ 





C.C, (XXB 



22,1600 

25.0805 
22.1901 
25.0702 
22.1901 
25.0902 
26 . 1702 

26.0304 

22.1903 
25.0BO:j 
26.0302 
25.0102 
25.0101 
25.0203 
25.0601 
22.9901 
27.0103 
26.2203 
26.2306 
27.0875 
26, 



22.1700 

25.0805 
25,0702 
25.0102 
25.0406 
25.0101 

26.0404 
2d. 1102 
\25.0405 
25.0201 
25.0107 

22.1901 

25.0601 



26.2500 

26.1300 
27.1133 
26.1013 
25.0104 



o 

ERIC 



Putroleuiii Sarvlceis 

Metnayery 
'toick Drivers 
t}arrntnriv.s 
Sales Puc^lG 
Clark Tyi?istB 
Supervisors 
Termiml OpGratorn 
Station Attendants 
Warcjiouseiroi 
Office ASBi^stanl: 

Bookkeaper 
Accountants 



I'raining Coordinators 

Switciiboard 

Firenan 

Tajikerrien 

WelderH 

Painters 

li^borerB 

Service Teclinician 
Shift Leaders 

i^^al Lstate/L^id DGveloptcnt 

Managers 

Secretaries 

ljoo]d^;eGpers 

Receptionists 

Accountainta 

Attorneys 

Pilots 

Maintenance 

Messmgers 

CaTputer C^eratora 

Internal Auditors 

Lddul Pldiuiurs 

Sales Personnel 

Travel Personml 

Personnel Workers 

AcOTUnts Clerks 

Assistmt Chief Land irveyar 

i:inc;ineers 

Engineering Teclinology 

Draftai\en 

Survey P^ty Chief 

Sux^ey Instrimieiitnien 

Office Itodiine ^erators 

Project tepresentatives 



USOn CODE 



103 



04160O 

140802 
041901 
140702 
042204 
140303 
171303 

041601 
041905 
140804 
170301 
140102 
140101 
140202 
140601 
140403 
172201 
171806 
171909 
173275 
170914 



041700 

140801 
140702 
140102 
140402 
14010] 



171005 
140406 
140201 
140105 

042204 

140601 



160100 

160116 
173333 
170916 
140103 



2h J 7()3 



21 .0309 
26 J1 01 
2b.03O2 
26-1001 
2t).1007 
26.1002 
26.1102 
26.1014 



22, bJOi} 

22.1907 

25.0808 

25.0102 

25.0702 

25.0302 

25,0904 

25,0201 

22.1904 

22. 1909 

25.UDU7 

2^,1906 

22. 1901 

22,1301 

27.0202 

25.0503 

22.2102 

22.19UJ 

25.04UU 

26. 1014 

2b. 0302 



nF:^RrprTVK tttlf: 



I<acQ IVacks/Amuscuiiahts 

GcuiGrcil Super ill tonclent 
Iidndscape Sufx^rintGiident 
I kirn /u;oa Sinx:u;viy()i; 
IHorf Course Sii|A'p'^:or 
Buildiny Main l 
Track Superintentiont 
C leaning Supe^r in tiGncl cjn t 
rr|LiipTient C^^rators 
C 1 ean j- ng Per so n no 1 
r^ticlionics (Auto) 
Carpenter 
Plun±>er 
Elc^'trician 
Mainten^mc© PorsonnGl 
LiLindsctipcj LaLorurs 
Lkii^n Areu Laborers 

I'ruckin^ './7'1ovirxj,/i)c^l ivory Sciri^icos 



Storage Ikinagers 

^Deraticsns Supervisors 

BocJ^keepers 

Cecretaries 

File Clerks 

Tele^^ C^erators 

CCTputer C^erat-ors 

I*C*C* Caipliance Officers 

Dispatdiers 

Inventor^^ Control Clerks 
Moving Consultants 
Truck Drivers 
Claims Acljusters 
Sec 



Shipping and Receiving Clerks 
Telephone SoliciiX)rs 
War elious e ne n 
Coariers 

ll^uck Driver Helpers 
techanics 
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ERLC 



lOi 



041800 

140002 
173104 

010506 



010390 
171001 
170301 
170901 
170910 
171301 
171005 
170914 



041900 

140802 
. 041910 
140808 
140102 
140702 
140301 
040311 
140203 
041907 
041912 
140317 
041909 
041901 
041304 
172205 
140306 
042205 
041905 
140406 
170914 
170301 



CC. QCOE 



tJSOE CODE 



22.2000 

22.2002 

25,0601 

22.2004 

22.0417 

22.0407 

25.0805 

25.0102 

25,0702 

25.0104 

25.0201 

25.0203 

22.2005 

26,0704 

26.0702 

22.0100 

22.2003 

25.0103 

25.0503 

25.0504 

25.0703 

27.0202 

22,1901 

26.3305 

26.3500 

26.0701 

26,0302 

'26.2102 
26,0302 
26.2909 
26.2909 
26.2910 
26,0304 
25,0601 
26.0201 



26,1102 



Dei^artineiit Storos, I-tetail Businesses 

Itetail Business Managors 
Personnel Managers 
Department Majnagers 
Q'cxlit OJfJTicialR 
Credit Clerks 
Office r4anagers 
Boc ikeepers 
Secretaries 

Office Machine C^eirators 
Coiputar C^erators 
Prograimiers 
Buyers 

Advertising Artists 
Windcw Display 

Public Relations/Advertising Persoimel 

Retail Oales Clerk 

Cashiers 

Shipping and Receiving Clejrks 

Stock Clerks 

S tenographei's 

Security Pefsonnel 

Truck Drivers 

Alterations PersonnQl 

Installers/Upholsterers 

Decorators 

WarehouseiTien 

Furniture Finisher 

Jews Iry/Wa tell RcpQirrcTan 

Mechanics 

Cooks 

Dishwasliers 

Cafeteria ttorkers 

Gas Attendants 

Personnel Vforkers 

Appliance Service Tcdmacians 

Auto Laborers 

Catalogue/CustaTitir Service 
Cteneral Biiilding Maintenance 



042201 

042203 
140601 
04220P 

140518 

140501 

140B01 

140102 

140702 

140103 

140203 

140202 

042209 

170705 

170703 

040101 

042206 

140104 

140306 

140307 

140703 

172205 

041901 

177806 

172700 

170702 

170301 

m 

171703 
170301 
090405 
172310 

041601 

1406- 1 
170203 



171001 
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ERIC 



USQE COPE 



23.0000 

23.0910 
25.0BO5 
25.0102 
2ii.0201 
25.0203 
25.0702 
25.0104 
^5.0406 
25.0902 
25.0302 
25.0103 
22.1312 
22.9901 
23.9905 
23.9906 
25.9904 
25.0601 , 
22.0100 \ 
22.2001 
2J.0908 
2O.2902 
2b. 1103 
2.3.9903 
23.0703 
27.0202 
23.9916 
23.9914 
23.0901 
23.0902 
23.0907 
23,9915 
23.0302 
23.0904 
23.0203 
23.r20O 
23.0503 
23.0311 
23.0303 
23.0310 
23.0312 
23.0401 
23.0401 
23.0305 
23.0601 
23.0603, 
23.9912 
23.9911 
23.0402 
23.0402 
23.9908 
23.9907 
23.0502 



ERIC 



^tedical/Hospital 

Hospital /^cTriunistraLcrs 

Off iCT Mojiagors 

Bookkeepers 

Cai|jutcir C^3raLoLG 

ProgramnQrs 

Secretaries 

Office ^^chine Operators 
teCGptioiiists 

a^^ists 

File Clarks 
Cashiers 

iteifrance Clerks 
^el^phone ^Derators 
/Medical Records Clerks 
^i^tedical FMOords Technicians 
Ward Clerk-Mmittincj Personnel 
per Sonne 1 Wbrkors 

Puljlic Relations /Mu^rtising personnel 

Furdiasing Agents 

Dieticians 

Cooks and Qiefs 

^eaitive HouseJ^eef^ers 

Housekeeping Persoiinel 

Sanitarians 

Securi^ personnel 

liio-niedical Teclii-^dGians 

Cardio-=Puln>onary TecIiiiQlogists 

ElG Technicians 

HI^ Tecnnicians 

Emergeni^ Medical Tecluiiciaiis 

Epidenitologi s ts 

rd^nsed Practical Nurses 

^tedical Assistants 

T'ledical Lab Assistdnts 

l-^ical Lata Technicians 

Uuclear ffedicine Tecf-inologists 

Nurse Clinicians 

Hurses Mdes, Orderlies^ Attendents 

Mursing iyniiiusLr^ators 

Jursing In-Service Educators 

Ocaapational ITierapists 

Occupational Tlierapists Assistants 

derating toaii Tedinicians 

C^thalidc Dispersing Tedmiciana (^ticians) 

C^tonetric Assistaiits 

ParainaJics 

Phmriacists 

Physical llierapists 

Physical Therapists Assistants 

PhysiciaJis 

Pulmonary Function TedmiciMs 
Radiologic Hierapists 



-98- 



lOb 



070000 

070810 

14QO01 

140102 

140203 

140202 

140702 

140103 

140402 

140303 

140J01 

140104 

041313 

140403 

070705 

070704 

070309 

140601 

040101 

042207 

090403 

090405 

090601 

070819 

070812 

172205 

070818 

070815 

070210 

070209 

070801 

070816 

070302 

070805 

160303 

070203 

070208 

070311 

070303 

O7G310 

070312 

070401 

070402 

070304 

070601 

070602 

070813 

070811 

070403 

070403 

070808 

070817 

070207 



c.c. Clout _ 



23.0000 

23.030^ 
23.9909 
23.99 13 
25.2909 
23.0200 

23.0307 
26.1102 



23,0909 



23,0702 



24.0205 

22.1110 
25.0702 
25.0803 
25.0807 
22.1901 



MfXlical/IIospital 

IJcgistBrod rJur,':c3S 

Si^eac^i PatholrDgiKts 

Ultra Sound Tcclnioloyi.qL'S 

Disl iwajjhor B/Fr:x3t,l Ho t"v i vv. 

Ltto Tecimologists 

Dietaxy Utility Mdea 

1 lomanakers/hcine IlealtJi ividos 

Building tkiintGnancu 



ttortiuiry Services 

terieral Persotiiicl 
Intern EiTibaln"ers 
Iritem Funeral Dircjctors 
Puneral Directors 
Leeici Directors 
Secretaries 



Maid/Cleaning Services 
Maids 

Secretaries 
Drivers-Managers 
General Majiagers 
Sales People 



070000 

070301 
070009 
070814 
1 2310 
070203 

070307 
171005 



160519 



140702 



090699 

041110 
140702 
140804 
140007 
042204 



ERIC 
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c.c. ax>E 



DESaaPnVE TITLD 



Lisoii: com 



2t3, 

25. 



23 
25 
22, 



22, 
26. 



25.0805 
25.0101 
25.0102 
23.0106 
0204 
0203 
25.0208 
25.0207 
25.0206 
25.0502 
25.0201 
25.0104 
25.0702 
090S 
0406 
9901 
25.0902 
25.0302 
25.0403 
25.0601 
1901 
1101 
27.0202 
25.0803 
25.0102 



26.1304 
26.2'^00 
25.0201 



25.0101 

22,0417 
22.0407 



25.0600 

25.0805 
25.0803 
25.0406 
22.1901 
25.0102 
2d. 0703 
25.0306 
25.0902 

25. cm 



ERIC 



Accouiting/Conputer/COTTiTUiiication^ 

Office Managers 

Accountants 

Bookkeepers 

ToK Preparers 

Syst^ia AneilyBtB 

Progranimers 

Jiiriior ProgrtUTTners 

Program Trainees 

Taps Lii»raJ"ians 

Control Clerks 

Coiputer O^rators 

Office I^achine ^erators 

Secretaries 

Statistical Clerks 

HeMptionists 

Telephone Curators 

'lypists 

File Clerks 

Postal Clerks 

Personnel Vtorkers 

Salespeople 

l^ousekeeping personnel 
Security Personnel 
Statistical Supervisor 
teneral Bookkeeping Clerks 
tepairman 

Service ' Representatives 

Bill Mjusters 

Catputer Tedmician 

Qigineers 

Conaole ^>erators 

Inserting Machine Aerators 

COT Operators 

Junior AcOTuntants 

Key Tape ^erators 

Credit Analysts 

Collectors 

Encoding ^todline Operators 



Brpl^ient Services 

Managers 

Supervisors 

teceptionists 

Sales Representatives 

Bookkeepers 

Stenogr^hers 

Pun^ ^erators 
Twists 

General Office Cl^ks 



140100 

140B02 
140101 
140102 
140107 
1^10201 
140202 
140209 
14020C 
140207 
140315 
140203 
140103 
140702 
140314 
140402 
140403 
140303 
140301 
140405 
140601 
042204 
171001 
172205 
140804 
140102 



171402 
160100 
140203 



140101 

140518 
140501 



140600 

140802 
140804 
140402 
042204 
140102 
140703 
140313 
140303 
140301 



•'100^ 



lU8 



C.C. 0^ 



25.0707 

25.0805 
25.0708 
27.0863 
25.0907 
25.0102 
25.0102 
25.0302 
,0403 
.9901 
25.0405 
25.0709 
.0406 
.0403 



27, 
22. 



25. 
25. 



26. 



25.0805 
26.1002 
2b. 0101 
25.0901 



26.0400 

25.0805 

25.0102 

25.0702 

25.0302 

25 .'0104 

22.0100 

25.0601 

22.1802 

22.9901 

25.0201 

25.0203 

25.0904 

26.0408 

26.0411 

26.0412 

26.0415 

26,0404 

26.0410 

22.1803 

26.0406 

26.0407 

26.0409 

26.0413 

26.0414 

27.0202 

26.1101 

22.1901 

25.0101 

25.0507 



ERIC 



Law Fixm 



Attomeys 

L^al Secretaries 

Word processing Typists 

Acasiinting Clerks 

BocJdceapers 

itec»rds Clerks (File) 

Librarians 

Telephone Aerators 

Couriers 

Para-legals 

Receptionists 

Mail Clerks 

Electrical/Mr Conditioning Ropairs 
Managanent 

Electrical Construction S^vicaren , 
Air Conditioning Irr-Shop Installers 
Clerical Personnel 



Airlines 



Bookkeepers ; ' 

Secretaries 

File Clerks 

Office Machine C^erators 

Public Relations/Advertising Personnel 

Personnel >torkers 

Reservationists - 

Teleplione Aerators 

CoTputer Aerators 

Programvers 

Teletypists 

Airline Dispatchers 

Traffic Agents and Clerks 

Baggage Handlers 

Freight Agents 

Pilots 

Co-Pi lots 

Flight Attendents 

Plight Digineers 

Aircraft hfechanics 

CiTOund Radio C^jorators 

Refuelers 

Ranp Agents 

Security Personnel 

Housekeeping Personnel 

Sales 

AcOTUiitanta 

Parts Clerks/Inventroy Control 



USOE CODE 



160516 

140802 
160522 
173263 

140321 
140102 
140102 
140301 
090264 
140403 
140406 
160523 
140402 
140405 

170102 

140802 
171301 

140301 



170504 

140802 
140102 
140702 
140301 
140103 
040101 
140601 
041913 
140403 
140203 
140202 
140311 
170506 
70510 
170511 
170514 
170500 
170509 
041014 
160101 
170503 
170507 
170512 
170513 
172205 
171001 
042204 
140101 
140317 



-101 



109 



c.c. oom 



DESCRIPriVE TI'n£ 



26.1000 

26,1704 

26.1705 

26.1702 

26.1706 

26.1300 

26.1021 

26.1001 

26.1004 

26.1010 

26.1022 

26.1008 

26.1006 

26.1007 

26.1002 

26.1005 

26.1018 

26.1019 

26.1020 

26.1009 

26.2305 

26.2310 

26.1014 

25.0102 

25.0702 

27.0202 

26.1003 

22.1901 

22.1901 

26.1102 

26.1010 

22.0401 
26.0408 
22.1903 

25.0805 
25.0101 
26.0302 
26.2500 



ERIC 



Consl^uctim Occupations 

Project fr&^gers 

Field Superintendents 

Poronen 

Coortinators 

Draft^nen 

Bride Layers 

C^pent^s 

Cenmt m^i Stone Masons 
Roofers 

Asbestos and Insulation ^ferkers 
Dry Vfall Installers 
Plasterers 

Plimters/^ipefitters/lfelders 

Electricians 

Paijiters/Paper Hmgers 

Floor Cov^ing Installers 

Terrazzo ^rk^s 0 

Tile Setters 

Glaziers 

Sheet Metel Workers 

Structural^rnOTental Ironworkers (Rigger) 

Construction Laborers 

Bookkeepers 

Secretaries 

Securi-^ 

Construction Machinery Operators 
Drivers 

Sales Personnel 
General I^laintenance 
Shingle Layers 

Rre-tost mstellers 
Pai^oli Clerks 

Dispatchers 

Warehousemen 

Real Estate Sales 

EKecutive rtoiagCTient 

Accountants 

Medianics 

Engineers 



^102- 



170900 

173105 

173106 

173103 

173107 

160116 

170905 

170901 

170902 

170912 

170918 

170904 

170903 

170910 

171301 

170909 

170913 

170907 

170908 

170911 

171907 

171913 

170914 

140102 

140702 

172205 

171103 

041901 

042204 

171005 

170912 

110505 
170506 
041905 

140802 
140101 
170301 
160100 



110 



r" 



C.C, OOffi 




IJSCE CODE 


26,1011 


^chitectural Occupations 


160103 


26,1300 


Architectural Drafters 


JL 1 x^u^ 


26.0500 


Blue Print Readers 




26.1708 


Construction I'tenagers 




26.1023 


tonsteTiction S^cifications Wciters 




26 . 1707 


Construction S^perinteiidents 




26.1024 


Int^ior DeBigners 


1 7nQ91 

J. / uy ^1 


26 . 1301 


Structi^al Steel Detail ttatters 




26.1302. 


Itusa Desi^ers 




26.1704 


Project I^toagers 


1 / JIUD 


25,0805 


Office Managers 


1 4nfln? 


25.0102 


Bookkeepers 


1 401 


25.0202 


Secretaries 


IN^U / 


26.9902 


Tediniral Vtt'iters 




26.1303 


Mechanical Designers 


1 fiOl ^4 


26,1304 


Printed Circuit Board Designers . • 


IDUUD 


26,2500 


Manufacti^ing Sigineers 


1 6ni nn 

XQUXUU 


26,2307 


Tool Makers 


171905 


26.1305 


Machine Designers 






Conf i^iration Analysts 






Packaging Engineers 




26.1300 


Civil E^aftanan 


loUHD . 


26,1907 


Teamical liiustraTOrs 




26.1306 


Tetta ^ Choiiical Piping Desi^iers 


1 fini 17 




Equi^ient Operatcrs 






Loss Conteoi Coordinator 


• 




26.1106 


Pool ftoint^ance 


171006 




Secretaries/Receptionists 


l^U /U^ 


26 , ±702 


Supervisors 




26.1107 


Repai^iBn^ Pool 


171009 


26,1100 


Service Tediniciaiis ^ Pool 


Til HAO 


26.1600 


Laundries, Dry Cleaning 


172500 




iriant I'Janagers 


140802 


. U OUD 


Managers 


140802 




Bc^kk eepers 


140102 


. u / 


Seer e tor ies 


140702 




Lasniers/uounter faaies 


140104 


dD , U^U J. 


CoTputer Aerators 


140203 




Local Itudc Drivers (Dclivciy) 


171104. 




Color SpTCialists ' 


173505 




^ers 


172504 




SeOTis tresses 


177806 


OX n7ni 
^ J , u / y J 


Soil toom Operators 


070812 


0^ 1 ^nA 


Pla^ork P^sonnel 


172508 




Laundj^ Production Personnel 


172503 




Linen Products Persoi^el 


172508 




Pressers 




Spotters 




5^ 1101 


HaisekMping Personnel 7 | ^ 


171001 




engineers ^ - ^ 


160100 



4 





: DfiSCRIPriVE TITI£ 


USOE OODE 




26.1900 


Fjinters/l^ewspapers/t'totographers 


170800 






Editors 






25.0805 


i'jaridyciS 


140801 




25.0102 


Bookkesiiers 


140102 




25.0302 




140301 




25.0406 


Receptioni s ts 


140402 




25.0702 


Secretaries 


140702 




25.0905 


btatisticaJ- Clerks 


140314 




25.0104 


urtire l*^cnine Operators 


140103 




25.0902 




140303 




25.0203 


ProgramT^rs 


140202 




25.0201 


worputer operators 


j 140203 




22.9901 


TelephOTe Aerators 


140403 




22.0100 


R^lic teJ.ations/AdveiJ'tising P^sormel 


040101 




25.0601 


Personnel Vfork^s 


140601 




22.2001 


Pitt'diasing i^ents 


042207 




26.0707 


Mr Brush Artists 


170707 




26.0706 


uciTiTierciai Artists 


170701 




26.0708 ■ 


r^ecnmical Artiets 


170708 




26.1911 


Gr^hic Illus tea tors ^ 


170814 




26.1912 


(jrapnic lecnmcians 


170815 




26.1901 


Ccfiposlng Personnel 


170802 




26.1903 


Litnogr^nic Occupations 


170804 




26.9902 


lecfuiical writers 


160599 




26.1902 


Frmtrng Presanen and Assist^ts 


170803 




26.1908 


Photo^aphers 


170808 




26.1915 


Xjao recnmci^s 


170818 




26.1904 


' Photo Qi^avers 


170805 




26.1914 


uiEseu iecnnicians i 


170817 




25.0301 


uupiicatuig l^^ipTient Operators | 


140304 




25.0906 


Electroty^rs and Stereo^b^ers 1 


140318 




26.1906 


J30QK fiinaers I 


170807 




2C.1909 


jQimery bpecialists/Tecnniciais 1 


170812 




26.1916 


Newspap^ RBporters 


170819 




26.1913 


Press P^torkers 1 


170816 




26.1702 


Vvorking Foremen I 


173103 




26.1101 


Hous^eeping P^sonnel 


171001 




22.1901 


Sales People 


042204 






£^rtoriai Prociuction vvDiKers 






26.1014 


jLaDorers/Faper Handlers 


170914 




26.1016 


Inspectors 


173110 






Circulation Personnel 1 






22.1901 


Drives 


041901 




26.1102 


General Building Itein trance 


171005 






-104 












ERIC 









C.C. OODE 


: mi^RIPTI^^ TITLE 


USOE C£X)E 


26.2202 


Ship aiiMers 




171805 




25*0805 


Maragers 




140802 




25.0101 


AcoQuntants 




140101 




25.0101 


BooWceep^s 




140102 




25.0702 


Secretaries 




140702 




25.0104 


Mfioe Madiine ^rators 




140103 




26.1001 


Carpenters 




170901 




26.1002 


Electricians 




171301 




26,1017 


F^^rglass Laimnators 




170917 




26.1702 


Forernan 




173102 




26.1016 


Inspectors 




170916 




26,1005 


Painters 




170909 




26.1007 


PluniberB 




170910 




26.1015 


Soni -^skilled Aasentolers 




170915 




26,1015 


Skilled AasCTtolers 




170915 




26.2306 


^felders • 




171909 




26,0802 


Marine ^lechanics 




171803 




• 


-105- 








CD 1/^" 











c.c. ooci 


i DESCRIPriVE TTTLE 


jmnr rmin 


26.2300 


^ianufacturing/l^iachine Shops 


171900 


25,0805 




An on n 
i4UoU2 


25 .0101 


Acoountants 


l^UlUl 


25,0102 


BooWceepers 


iHUlud 


25.0702 




I'iU / UZ 


25,0406 


Receptionis ts 


140402 


25,0905 


Stetistical clerKs 


14UJ14 


25*uJu2 


File Clerks 


140301 


25.0902 


nA - ' _ _i_ ^ 9 

lypiits 


140303 


25,0104 


OfficQ rtediine ^)€rators 


140103 


.yyui 


Telephone ^p^rators 


14U4U J 




wcjnpUDEx LperaLOiS 


XHU duo 


25.U2ui 


ProgrOTTTiers 


140202 


22,3101 


ftonufact^OTB Salesworkers 


A /! A AT 1 

042211 


m A T r\ A 

22 ,0100 


Public Felations/Mvertising Personnel 


040101 


22*1201 


^larketing Research Workers 


041203 


22,2001 


Pu^diasing ^Qits 


n /! A AA*7 

04220 / 


2to,1101 


Housekeeping Personnel 


1 T 1 A A 1 
1 /lOOl 


26*1102 


G^eral Building ^to.intenancG 


T T T AAC 

1 /IOOd 


n ^7 A O A O 

2/ ,0202 


Seciirity Personnel 


1 / ZZUD 


26 * 1702 


. Foremen/Supervisors 


1 /1303 


26.2500 


Liigineers 


1 ^ nl A A 
160100 


^ 1 ^ A A 

2b. 1300 


Draf tsnien 


loOllo 


2b , lyib 


Lab Teclinicians 


1 *7 AQ 1 o 


T £! 1 A A O 

2d , 1UU2 


Electricians 


1/13U1 


26.2408 


Electroplaters 


1 /lyl / 


26.2307 


Tool and Die Maker r 


T 1 A A C 

1 /lyob 


26,2309 


Pattern Makers 


1/lyul 


26.2404 


Set'-Up Men 


1/iy 16 


23 , 2302 


All Around Madiinist^ 


1 /iyu4 


A A A A T 

26 . 2303 


Machine Tool Operators 


111 DA T 

i/iyo3 


26*1015 


Assmfc^lerS/^roduction torkers 


1 A A 1 e 

J. /0915 


A A >i A A 

26*2409 


Press ^erators 


1 1 1 A A 1 

I7iy2i 


A /-^ A j4 A A 

2b *2402 


CorCTiakers 


1 /lyl4 


26*2406 


Millwrights 


171918 


26.2401 


htolders 


171913 


Ait A J i T 

26 , 2411 


Grinders 


1 / ly^j 


n^ A 4 T A 

26 , 2410 


TriiTTTiers/l^inishers 


1 /iy22 


A A A C 

26 . 2306 


Wtelciers and FIotis Cutters 


1 n 1 QAQ 

1 /lyyy 


2b , 101b 


Inspectors 


1/ JllO 




InduBtr*iai Machire Curators 




A P A C AT 

25,0507 


Control Clerks 


14031 / 


AC Atr A 

2b , 0504 


btocK LierKs 


14U JU /. 


AC A E* A A 

25.0503 


Shipping a^id teceiviiig Clerks 


1 A n^rxc 
14U JUd 


2b, 1025 


Pc^^er Truck Operators 


1 / llUb 




Installers 




A A 1 nn 1 




U " JL ^ U J- 




PaintOTs, Grinders, Sanders, Fillers 






Production/^laterial Conttol 




26.1014 


LabbrGrs 


170914 



-106- ii'J 



C.C. CODi 



26.2300 
26.1200 



26.0302 



20.1007 



26.3201 

25.0805 
25.0901 
26.1702 
22.1901 



26.2306 
26.1014 
26.0302 

26.9907 I 

25.0805' 
25.0805 
25.0102 
25.0702 
25.0406 
22.9901 
25.0601 
22.0100 
25.0201 
26.9902 
22.9910 
22.9908 
22.^911 
22.9909 



ERIC 



Manufacturing/Macliine Shops 

Diesel Mechmics 

Photo^Printers 

N.C. Drill Aerators 

Profile Aerators 

Steel Erectors 

Medianics 

Conteaots Mniinistrators 
Art Work Preparers 
Real Tiim Programners 
Upholste^ Workers 
Liceiised ttewen 
Pipefitters 



Energy Sources/Utilities 

itoiagera 

Clerks 

ForOTan 

Sales People 

Delivery Men 

Installers 

ServiofflTen 

Welders 

Laborers 

iteclianics - Truck 



Radio Stations 

Station Managers 
Office Managers 
Bookkeepers 
Secretaries 

Receptionists/Clerical 
Tele^one c^^ators 
Personnel 1/^rkers 

Public Relations/Mlvertising Personnel 

Corrputer Operators 

Techmical Visiters 

Interpreters 

Broadcast Teclinicians 

todio ^Tnouncers 

Radio Service Teclinicians 



ji^nr pnnr 



171900 
171101 



170301 



170910 



171503 

140801 
140301 
171303 
142204 



171909 
170914 
170301 



160600 

140802 

140801 

140102 

140702 

140^02 

141 303 

140601 

010101 

140203 

160599 

160603 

160601 

160604 

160602 



5 



2,C. Ct)DE 



27.0202 

25.0805 

25.0102 
25.0201 
25.0104 
25.0702 
27.0202 
27.0202 
27.0202 

26.1702 
27.0202 



Secfurity 

Office Managers 

BTOkkeepers 

Caiputer Curators 

Office Wachine C^erators 

Searetaries 

Securi'^ Offioars 

WatchiTen 

Patrolmai 

Investigators/lnspeictors 

Supervisors 

Stadiiin Personnel 



USOE CODE 



172205, 

140802 

140102 

140203 

140103 

140702 ' 

172205 

172205 

172205 

171303 
172205 



• IDS- 



ERIC 



C.C. OT)E 


DESCRlPrr^ TITIC 


27.0300 


Schools/Universities 


27.0301 


Accounting Mprdnistrative Specialist 


25.0102 


Accountiiig Clerk 


27.0302 


A^uisitions CTOrdinator 


27.0303 


Ttiministrativa Specialist 


27.0304 


.^mssions and Regiattation Clerk 


27.0305 


^^inissions and Rfigisteation Coordinator 


22.2006 


Assistait Buyer 


25.0702 


Assistant Kecutive Secretary 


27.0306 


Assistant Superviaur^ Oastodial Servires 


27.0307 


Midio--Visual Coordinator 


27.0306 


Audio-Visual Qrigineer 


27.0309 


Audio-^Visual Technician 


27.0310 


Bookstore Clerk 


27.0311 


Bookstore CustOTier Sen?^ice Clerk 


27.0312 


Bookstore Manager 


27.0313 


Bursar Office Manager 


" 27.0314 


Business Clerk 


22.2005 


Buyer 


25.0103 


Cashier 


27.0315 


Class and Space Sd^^uling Specialist 


27 .0316 


^: Clerk, Senior _^ 


25.0902 


Clerk, T^ist 


. 25.0201 


COTputer Operator 


26.1101 


Custodian 


27 .0317 


Data Control Clerk 


25.0104 


Duplicating BqiiipTOnt ^erator 


26.1504 


Electronic Tedmician ' 


27.0318 


Equipment Managor 


27.0319 


EquipTient Cperator/i'Iedianic 


25.0302 


File Clerk , 


27.0320 


Financial Aid Socialist 


21.0508 


Gardener 


27.0321 


Graphics Jllustrator 


• 27.0322 


Graphics Teclmician 


21.0508 


Grourdskeej^^ 


27.0323 


Instructors - 


25.0306 


Keypmch C^^erator 


27.03'24 


Keypunch/Registratioii Clerk 


27.0325 


Laboratory Supervisor 


27.0326 


Language L^oratory Clerk 


27.0401 


Library /s^Tdnistrative Specialist 


27.0402 


Library Clerk 


25.0405 


ilail Carrier 


25.0403 


Mail Clerk 


27.0327 


^!ail Servira Coordinator 


27.0328 


Material Seiyices Supervisor 


26.0302 


I* Mechanic 


27.0329 


M^ia Specialist 


27.0330 


flinorii^ Recruiter 


27.0331 


Office .Madnine Repair Worker 


27.0332 


t^iiA inioxirtiuKjn D^^^wiciiib u 


25.UbUi 


Persomel Specialist 






ERLC 



USOE CODE 



090207 

090211 
140102 
090212 
090213 
090214 
090215 
047710 
140702 
090216 
090217 
090218 
090219 
090220 
090221 
090222 
090223 
090224 
042209 
140104 
090225 
090226 
140303 
140203 
171001 
090227 
140103 
171402 
090220 
090229 
140301 
090230 
OlOSOS 
090231 
090232 
010508 
090233 
140313 
090234 
09,0235 
090236 
090262 
•090263 
'140406 
140405 
090237 
090230 
170301 
090239 
090240 
090241 
090242 
140601 



C.C. OODJ 


■ 

1 DESCraPTIVC TITI12 


! 

USOE CODE ^ 


27.0300 


Schools/Universities 


090207 


27.0333 


' PlaoOTient; Specialist '^x-^"" 




27,0334 


Posting Clerk 




27*0355 


Press Itorker 




25,0203 


ProgranTner 




27,0336 


Prof^rty Clerk Specialist 




25, 0406 


^ceptionist 




27,0337 


Records Specialist 




27,0338 


Science Technician 




2b, ului 


Secretly 




27,0339 


Securi^ C3iief 




27.0202 


Security Qiard 


1 /^^U J 


27.0340 


Sti^^t Mvisor 




27,0341 


Student Activities Socialist 




27, 0342 


fatuuent jMtairs wierK 




2 / . Uj4J 


bupervisor ^ xsuiioiny I'^jaintenaiiGe 




27,0344 


Supervisor^ Custodial Services 




27,0345 


Supervisor, Grounds Maintenance 




2/, 0346 


TSKtiDook Buy^ 




27,0341 


Timekeeper Clerk 


n Q n T ^ T 
uyu^D / 


27,0348 


Transcript Clerk 


UyUiDb 


27*034y 


Television Sigineer 




27.0350 


Vehicle Maintenance Supervisor 


uyu^bu 


27.0351 


Veter^i aM Mmunistrative Clerk 


090261 


22.1903 


V/arehouae Vtorker 

1^ .4 


041905 



-no- ^ 

iis 



C.C. COJE 



27.OUO0 

25.0101 
25.0102 
""25.0801 
27.0801 
2U.01U1 
27.0802 
27.080J 
27.0804 
27,0805 
27.0806 
27.0807 
27.0808 
27.0809 
27.0810 
27.0811 
27.0812 
25.0205 
26.0302 
26.0305 
27. 0813 
27.0814 
^7.0815 
27 .Oulu 
27.0317 
22.2005 
(ib.luOl 
27.0018 
i7.0biy 
■27.0820 
27.0821 
27.0822 
27.0823 
^7.0824 
^7.0825 
.082(3 
,0303 
.0703 
2S.09U2 
27.0327 
27.0828 
27.0829 
2b. 0201 
27.0830 
i7.0831 
27.0832 
2b. 1200 
27.0033 , 
27.0834 
J7.0835 
27. 08 jo 
27.0337 
27.0338 



27, 
2d, 



ERIC 



USOL^CODL. 



City Govermient 

AcraUiitait I 
Bookkeeper 

Mministrative Assistarit I ' ■ 

Miministrative Services C^rdinator 

Air Conditioning ^laintmaiicenian 

Airport ^MintanallCG Foranan 

/diport I^toager 

Miport C^erations Suparvisor 

Airport Police Officer 

Mr|:ort Police Supervisor 

i^atic Leader 

ArchitQct 

Associate Planner 

Atiiletic Super^^isor 

Audi tor ion Clerk 

Auditoriun Manger 

Auto, Data Processing (^■.)eratio2is Supervisor 

Autonotive Mechanic I 

Autonotive Paint and Body Mail I 

Battalion Chief 

Beadi Patrol Captain 

Eridgentender 

Building Inspector 1 

Building hfaintenaiice Foronan 

Buyer 

Carpenter (Maintenai ice ) 
Cernetary Manager 
' Central Servioes Adninistrator 
Oiief Code CaTpliance Inspector 
Uiief Product Control Inspector 
Cil^' Clerk 
City &igineer ^ 
City Plafuier 

City Treasurer aid Collector 

Civil Engineer I 

Clerk 

StenoCji^apher I 
Clerk lypist ^ 

Ccffimiuni cations Service Officer 

Casiminicatioiis Todinician 

ConiiTuni^ Af fairii Representative I 

Corrputer O^rai^nr T 

Custodial Foreran 

CXistcmer Servic^Tian I 

Data Control Clerk 

Diesel Tteclmician 

Director of Building ^id Zoning 

Director of Carr-Tunity .Affairs and Housing 

Director of l^pt . of Solid teste ManageiTent 

Dircctm^ of B'iriance 

Dodcs ard Wat^u^ays Foraran 

Docuiiientation Clerk 



^111- 



±1^ 



173200 

140101 

140102 

140003 

173201 

170102 

173202 

173203 

173204 

173205 

17320G 

173207 

17320S 

173209 

173210 

173211 

173212 

140206 

170301 

3.70402 

173213 

173214 

173215 

173216 

042209 
170901 
-17321C 
173219 
173220 
173221 
173222 
173223 
173224 
173.25 
173226 
140302 
140703 
140301 
173227 
17322R 
173229 
140203 
173230 
173231 
173232 
171101 
173233 
173234- 
173235 
173236 
r3237 

I73::3n 





i^CI^IITIVL TITIi: 


USOL CODI. 
















27.0800 


Ci^ Govermient 

=* 






173200^ 




27,0839 


Driver-'Digineer 










25.0301 


Duplicating Equip^ient C^erator 






I4uJU4 




27,0840 


Electeical ' liispector I 










27.0341 


Electrician I (liaintermnce) 






T 1^ OA 1 

L l^Ml 




27,0842 


Ller:tro-Tedinician I 










27,0043 


linginaering Aide 






I/j^4 J 




27.0844 


Enyineering Draf tstmi I 








- • 


27.0845 


Engineering Inspector I 






1 HA C 




27.0846 


Qigineering Services Su^rvisor 






1 ^A C. 




27,0047 


aivirorx^ntal Biologist 






I /3J^ 1 




27.0848 


iiiviroiiiiental Qieridst 






i I ^IWi 




27,0043 


Jivironiiieiital Laboratoiv itedmician 










27.0850 


Eiwironm^tal Service Coordinator 






i /3ii5u 




27,0851 


I 'aiDricatOi''-Welder 






i /32bl 




27,0352 


Financial Analyst 






173252 




27,0101 


Fire Captain 






i /2206 




27*0102 


Fire Qiief 






1 'HA'? 

1 1 c2Sj 1 




27.0103 


Firefighter 






1/2201 




27,0104 


Fire Lieutenant 






1 /220B 




27,0105 


Fire Unit Dispatd:ier 






i / i'^Ut;^ » 




27,0853 


Fleet Superintendent 






i / J^b J 




27,0854 


Garage SupGrvisor 










26,1103 


Heavy Bguipn^nt C^^erator ^ 










27,0855 


Incinerator Maintenance Medianic I 






1 / j2bD 




27,0856 


Incinerator Cperator I , 






173256 




27 *0857 


Incinerator Plant Supervisor 






1 /J2b/ 




27*0358 


Irdustrial Airpark CTOrdinator 






17325S 




23*0301 


Industrial lairse 






070301 




27,0859 


Instrument Technician I 










25*0107 


Internal Auditor 






1 /I A 1 A^ 




25.0306 


Key Punch Cperator 






140313 




27 *036O 


juajpor F^elations Officer 






1/3260 




il.0504 


Landscape Ardiitect 






A 1 n r A /1 




27.^861 


Landscape InspectoL^ I 






1 / 3261 




27-0862 


lagal i^Ini3.nistrative Assistant 






1/ j2u2 




^7*0863 


Legal Secretary I 






1/ 32dj 




27.0864 


License Inspector 






1 ^ 1 n i< /I 
1 / J^U*i 




27-0865 


Lifeguard 






i/326b 




27,0866 


i'iaintenance Madiinist 






1 "7 n 




27.0867 


i laintenance Mechanic 






i / J2u / 




27.0B68 


Maintenance Supervisor 






ll J2to 




26,1004 


Mason/tlasterer 






1 ^ A ^ 

170902 




27.0Gb9 


Mpdinnical Inspector I 






173269 




27*0870 


Meter Reader 










27.0871 


laobile Eguijxi^nt SuiDein;isor 






1732 /I 




27.0872 


i ld^ile Parts D^peciiter 






173272 




27.0873 


i'*!unicipal linintenancentin I 






1/3273 




21.0505 


Uua^sery Poramaii 






Q1Cj5u5 




27*0b74 


Organizeci Crime toalyst • 






173274 




27,0875 


Painter (rtuntenmce ) 










27.087b 


Park Hangar 






17J27C] 




27.0877 


Parking Lot Attendant 






J,7j27./ 




27.0878 


Parking ^^lager 






.173278 


ERIC 













C.C. CODE 



DESCRIPTIVE TITLli: 



27,0S0O 

27.0879 

27.08&O 
27.0881 
27.0882 
27.0883 
27.0884 
27.0885 
27.0886 
25.0601 
25.0603 
25.0602 
27.0887 
27.0888 
27.0889 
27.0890 
27.0891 
27.0892 
27.0893 
27.0894 
27.0895 
' 27.0396 
27.0897 
27.0898 
27.0899 
27.1101 
27.1102 
27.1103 
27.1104 
27.1105 
27.1106 
. 27.1107 
27.1100 
22.2001 
25.0406 
27.1109 
27.1110 
27.1111 
27.1112 
'27.1113 
27.1114 
27.1115 
27.1116 
27.1117 
27.1118 
27.1119 
27.1120 
27.1121 
27.1122 
25.0702 
27.1123 
27.1124 
27.U25 
27 . 1126 



ERIC 



city Govemitient 

Parking Meter diecJcej: 
parking teter Serviceinaii I 
parking System Supervisor 
parks roreman 
Parks Su|«rintendent 
parks Supervisor 
party Chief 
Pa^iasber 
personnel Director 
Personnel Records Clerk 
personnel Taciinician 
Pest Control Forenian 
pest Control Supervisor 
Pest Controlrnaii 
Plaruiing Assistant 
Planning Technician 
Plurter (i-iaintenance) 
Plutt'bing Inspector I 
Police Aiae 
Police Cadet 
Police captain 
Police Quef 
Police Lieutenant 
Police Major 
Police Officer 
Police Sergeant 
Pool ^laintenancejTian 
Print Shop Supervisor 
Prograinnet I 
Property Control Clerk 
Property Control Supervisor 
Public Vtorks Director 
Purchasing Agent 
Receptionist 
Recreation Director 
Recreation Leader I 
Recreation Superintendent 
Refrigerant liechanic 
Refuse Collector I 
Refuse Foreman 
Relocation Aide 
Researdi Qigineer 
lUght-of-Way Agent 
Right-of-Way Aide 
Risk Manager 
Safety Supervisor 
Sanitation Field Ouijervisor 
Sai-iitation Operator I 
Secretary 1 
Service ClerJi 

Sewage Tranaiussion Supervisor 
Sign Painter 
Software Specialist 



USOE QODE 
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173200 

173279 
• 173280 
173281 
173282 
173283 
173284 
173285 
173286 
140601 
1400,02 
140603 
17?287 
1732- P 
173289 
173290 
173291 
173292 
173293 
173294 
173295 
173296 
173297 
173298 
173299 
173301 
173302 
173303 
173304 
173305 
173306 
173307 
173300 
042207 
140402 
173309 
173310 
-.173311 
173312 
■ 173313 
173314 
173315 
173316 
173317 
173318 
173319 
173320 
173321 
173322 
140702 
173323 
173324 
173325 
17332C 



27.0800 

27.1127 

27.1128 
27.. 1129 
27.1130 
27.1131 
27.1132 
27.1133 
22.9901 
27.1134 
2i.0204 
27.1135 
27.1136 
27.1137 
27.1133 
27.1139. 
27.1140 
27.1141 
27'. 1142 
27.1143 
27.1144 
27:'ll45 
27 . 114(3 
27 . 1147 
27.1148 
27.1149 
27.1150 
27.1151 
27,1152 
27 1153 
27.115-1 
27.1153 
27.1156 
27.1157 
27.1158 
27.1159 
27 .'040 2 
'26. 101 4 

25.0102 
-26.1102 
21.0308 
23.0907 



ERIC 



City , Govori^nDnt 

Stadium ^laiiitGnaiiae Foraiian 
n Storekeeper I . ... ' 

Streets Foraiiai 
Streets Superviscr 
StTGets Superintendent 
' Supervisor of I-larinG racilitiGs 
Surveyor 

a-atchbo^d ^erator I 

SystQiis i^^mnistratnv 

Systei^ Analyst 

Tedmical Clerk 

Teimis Supervisor 

Training Officer 

Unit Dispatdier 

Utilities MdG 

Utilities Director 

Utilities rteintenance Superintendent 

Utilities Maintenance Supervisor 

Utilities ^fechanic 1 

U&lities i^achanic Helper 

Utilities VVastewater Treatoant Supervisor 

Utilities Water Treatanent Supervisor 

Victiin QiiDudaiian 

V7aBtev;atQr ^^ations Superintendent 
Wastewater 'rreatoiient Plarit Curator I 
Watchraan 

Vteter Distribution Supervisor 
Water Operations Superintendent 
Water Trea-biient Plant C^erator I 
Ifeigluiiaater . ^ > , 

Vtelder 

Wora Processing ^erator 
Vferd Processing Supervisor 
Youth Guidance tovisor 
Soning Inspector 1 
Librari^ Persainel 
laborers 

City MministratorsAlajiagcrs 
Accounting Clerks 
General Maintenaiice 
Golf Persoiinel 
Rescue Squactoieii 
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-114- 



usoE coDi; 



173200 

173327 
•173320 

173329 

173330 

173331 

173332 

173333 

140403 

173334 

140201 

173335 

173336 

173337 

173330 

173339 

173340 

173341 

173342 

173343 

173344 

173345 

173346 

173347 

17334'G 

,-73349 

173350 

173351 

173352 

173353 

173354 

173355 

173356 

173357 

173350 

173359 

090263 

' 70914 

140102 
17 005 
010306 
070B0.1 
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brnvviiiil t 'ijiiin iiiin r y ^Wvvx 



lulrriirii^^trat m e)\T\cn 
225 eas t la*, olu s hi >ule viirti 
hnt liiu (Icrdiile. Iluridit 33i()l 



Apr! I 6, 197 8 



Dear 



Recently you participated In the Brov/ar-d Cou nty T ra i nin g Hee^s Aisessm^nc 
Survey baing conducted by Brcwa rd Convnunlcy College. The survey Is nov^neaf 
conipletlon^ Wc have found the riajor efriployeri In Brcwa rd County to be very 
cooperative and informa tl ve 3n this effcrt to determine the ^ducatiDnal and 
training n^eds of b^uslnei^ and Industry Iri our comnunlt^. 

In order t a complete the surwey and evaluate thie flndln^ip. It is necessary 
to have al 1 sectloni of the queatfonriai re In our office by Apr! I 28th* I f 
you It 111 have the sect ion of tfie .quest iohna Ir© deicrlb Ing pdsi tlons i edu^ 
cation .levels and aKperlenee^ please tr^ to cpnfipiete It and ret Ui ri it to our 
office by the end of April, 

We would like to take this opportunity to thank you for your tine and 
cooperatiori , If you have any questions regarding theproJecCj plaase do not 
hi&ltate to call us at (kSh^lQO, Ext. 23S). 



Sj ncere ly ^ 




Dr * Hantha \l] ahos 

Oi recto r of I nscl t ut i onal Re sea rch 
and Syitems P lanni fig 



HV: jat 



cc: Marin 



P. Hersofn 
J. Johnson 



J, Skudlar^k 
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EKLC 



brown rtl i<Mnfiinnity colle^i' 



July 11, 1978 



Dear 

Brpward Community College's Training Needs Assassment is In 
the final stages. We have gathered many valuable facts and 
ideas to aid us in planning to meet the educational and tPalnIng 
needs of Brcward County's major eftiployers. 

As one of the County's major employers your Input on our final 
results Is ve ry va luabi e. The eval uat ion of the findings will be 
Incomplete without your list of current and future employment needs* 
We have already Included the data from our 1 n tervl ew wl th you In the 
computer analvsts of responses to t he ques t 1 onna ire. We appractate 
that you have taken the time and effort to talk to our interviewers 
to dficuss your needs. We sincerely hope that your Interest in our 
project Is still active, and that you will take the time to complete 
the second phase of our Interview, We hope to have the most complete 
and accurate data possible. 

Once again, thank you for your time and cooperation. Please complete 
the enclosed forms and return them to our office as soon as possible 
In. order to help us complete our evaluation. 

Si ncere ly i 

- civ^i Ix^^ \l [c^ ill L ' > 

Dr. Mantha V, Mehal 1 is 
Director of Institutional 
Research and Systefns Planning 

Ka thleen K* Mann ^ 
I ProJ ect Coord I na tor 

KKM/ne 



Appendix G 



udministrativu nfnces 
:!n^ tNist las cihis hcniicvnrt! 
iorl laudcrdale, IliKida 33301 



124 



Appendix H 



bfoward community cnllc[*,u 



adfTilnistrative office 
225 east las olasboultvafd 
fort iaudcrrinlc,norida 3330] 



Octcbcr 2, 1978 



Dear atalriing Ne^s Assessmejit Participants: 

Broward CcrrnLmity Collage has coT^leted the study uMert^en last year 
to assess the ©ducational traiiiing neecls of Brav^mrt County business / 
industry and govermiGnt. The project was furded by Wlh and coixluct(^ 
in oonjunctioii with the BrOTard Irdustrial Board aM tlie Fort LauclerdialG 
Area diantcir of CctiTmrce, As a participarit in tlie personal interv^ia^S/ 
\^ wc«.ild like to thank you for yoiir pertiJient and valuable informatlorip 

We have ooiTpiled aid analyzed tiie data collected duriiig the intervie/;s 
and are serding liighli^its of tiie results to you in the enclosed broqliure 
aid Fact Sheet, Hie brocliure includes a description of thm project^ 
major findings, cliarts of positive siir^ey responses , ard survay conclu- 
sions* The Fact Sheets carpsre general responses to responses for all 
businesses similar to yoi^ a^m. A detailed report is also on file in 
our Office of Iiistitutional Research* Mditiorml infOCTiation specific 
to your concerns niay L^e reraived from the off ira upon request (contact 
Dr.Meliallls, 467=6700, e^m. 232)* 

During tJie ne<t year, we will b^in developing prDgrams to rmet some 
of thm highest deiisnd occupational areas, You nay be asked to assist 
us with tiie design of tlie curricula, so that tiie Mucational institutions 
can begin training persons qualified to imet your specific needs, hgaiiif 
we than]< you for your participation in this verj' v/orthv;hile endeavor, 
m hope to further tlie excellent rGlationshiF v.iiich is developing hm- 
tween tlie college and business ^ ir^ustry, tmcl government of our ccmnuriity* 

Sincerely, 




Dr. i^tha Vlahos M^allis 
Director of Institutional 
Research and SysbenB Plannijig 




Kathleen Komtz 
Project ^ Coordijiat-Qr 
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BROWARD COUNH TRAINING NEEDS ASSESSMENT SURVEY 



BROWARD COMMUNITY COLLEGE 

OFFICE OF INSTITUTIONAL RESEARCH 
AND SYSTEMS PLANNING 
1977 - 1978 
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Broward County Training Netnlb Asst^f^sment Surv^^^ 

I. Whflt IS your posit i(in in the compiiny? (PIfvme circ!?'^ 

1. Presidunt or Vice-President 

2. Personnul Mafuiyor 

3 . Pub lie Re 1 a t ions 
k . Tra In ing D f rector 

5. Otliur (Specify): ^ _ 

2. What is the most important quality you look for in emplnyce 
candidates? ~~( P 1 ea s e circle Onl y one) 

1. Basic skills (Reading, spelling, mathematics) 

2. Prior qualifications (Skill training, e)<perience) 

3. Interest 

k . Persona 1 i ty 

5 . Amb f 1 1 on 

6* Personal appearance 

7, Work attitude 

8 . Respon s i b i 1 i ty 

Other (Specify): 

3* Please answer Yes or No to the following questions: 

Are your present employees adequately prepared for your needs in. 



les No 

1* Basic skills (Reading, spelling, mathematics) 1 2 

2. Techn i ca 1 ski 1 1 s I 2 

3* Management skills ] 2 

^i. Work act i tude . \ 2 

5* Sense of personal responsibility | 2 

6* Ability to get along with co-workers I 2 



(2) 



Do you anticipate any new products or services within the next S 
yecirs that will create a need for new job positions? (Please circle) 

1. Yes 

2. No (Sl<ip tt^ 1 tem //6) 



What positlon(s) will be needed? 



Do you anticipate any cut backs In products or services that will 
modify or eliminate positions within the next J, years? (Please circle) 

1 , Yes 

2. No (Skip to I tem tfB) 

What position(s) will be changed? 



Are there any positions that you have had difficulty in filling? 
(Please ci rcle) 

1. Yes 

2. No (Skip to 1 tem #10) 
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(3) 



WhiU ciru Uui poultiun^ and v;hu t is the \no%t prcv/ilcnt rncisofi for 
the difficulty in f'lliny e^ch^ position? 



Po& i t i ons 


Reasons 














What recruitment sources do you use to fill positions? 
circle as many as apply) 


(Please 


i. Private employment agencies 




2, FU. Ida State Employment Service 




3. Newspaper ads 






Employee referrals 






5, Collegej high school, or te 


chnical school placement 


of f i ces 


6. Professional publications 







7* Other public agencieb 
8. Other (Specify): 

Who currently orients yDur new personnel before they begin the Job? 
(P lease circle) 

1, Personnel Manager 

2, Training Director 

3, Department Head or Supervisor 
Co-workers 

5, Other (Specify): ■ . . _ ^ . 

^121' 



Do you conduct supplemental training to upgrade employees? 
(Pleabe cifwle) 

1 , Yes 

2. No (Gkip to I tarn //H) 

Who currently conducts supplemental training? (Please circle as 
many as apply) 



1 . 


Personnel Manager 


2. 


Training Director 


3. 


Department Head or Supervisor 


k. 


Co~workers 


5. 


Company School wi th I n Broward County 


6. 


Company School outside of Broward County 


7. 


Outside Agency (Specify): 


8, 


Other (Spec 1 fy) : 



Do you have any specific training needs that are not being met? 
(Please ci rcle) 



1 . Yes 

2, No (Skip to Item ^16) 

What are the positions and what skills are needed for each? 



Pos i t ions 


Skills: ( 1 ) Persona 1 , Behaviora 1 

(2) Technical 

(3) Managerial 












i ■ ' ' >■'■-"" - - --r.--.-_ t r - 




(5) 



Do you havo dny pos!tion(H) with a high turn-^over of employees? 
(PluaHe circle) 

1 . Yes 

2. No (Skip to I tern #18) 

What are the positions and what is the most prevalent reason for 
the turn-over in ea ch position? 



Pob i 1 1 ons 


Reasons 















How do amployees advance within the company? (Please circle as 
many as apply) 

1 , Sen ior i ty 

2. Additional on the Job training 

3. Further outside schooling 
k. Promotion on merit 

5. Performance evaluation 

6. Testing 

7. Other (Specify): 

If you have a management level position open, do you try to fill 
it..* (Please ci rcle) 

1 . From wi th in 

2. Or from outside your company? 



(6) 



Would you be interested In having any (.r the educational agencies 
In Broward Coyntyi such as, un I vers 1 1 1 . community col leges p 
technical schools or public schools, establish training programs 
to meet your naeds? (Please circle) 

1. Yes 

2. No (Skip to Item #22) 

Where would you prefer that this training take place? (Please 
cl rcle) 

I . On si te 

2* At one of the colleges or schools 

3^ Other (Specify) i 

What Incentives do you currently offer for employees taking further 
training? (Please circle as many as apply) 

1* Release time from work 

2, Company payment 

3- Posilble subiequent promotion 

None 

5. Other (Spec if y) ; 

Would sou be willing to offer Incentives for new training programs 
developed by the educational agencies In Broward County? (Please 



circle) 



1, Yes 



2. No (Skip to Item #25) 
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(7) 



What types of incfi^rUives wuuld you offer? (PU^se circlets many 
as apply) 

1, Release time from work 

2, Company payment 

3, Possible subsequent promotion 
None 

5. Other (Specify): . . . . 

Have yoy ever hired any handicapped persons? (Please circle) 
I , Yes 

(Nature of handicap _[f volunteered): _ _ 

2, No 

Would you be willing to participate in special training programs 
to train handicapped persons for Jobs in your <;onipany7 (Plaiise 
cl rcl e one) 

K Definitely would participate 

2. Might participate but with reservations 

3. Undecided 

4. Would prefer not to participate 

5. Definitely do not want to participate 

Does your company have an Affirmative Action PSan? (Please circle) 



Yes 



2. 



No 




Agriculiure 




Ikm Economici 



Public & Social SemceR 




J. 



A ^ A* 




Vocaliortul Tecli. Schuols 



l)u\M]lown Adult (enter 



H. K JuriivH Aduii Center 
SheiidLifi Vuc, Center 
Hr ( i) Hidi ScIkhiIs 



X X 



X XX X X X X 



Ccimmunity Colleger 



Hfuward C tfii Cu|lei:es X ^ 



X X X 



Muni)!' Dade Com. Cullciie 



X 



Universities/Colleges 
Aft \m, nf Ft liiudcrilale 
Barry College 
fiiscaync College 

HC ^ _ 

Ff. Ciiuderdaic College 
Nova College 



Nuva Univer^iity 
Prospect Hall Colle|e 



riiiverhit\ urMianii 



IX X 



X X XX X X 



X 



X X X X X X X 



X X X ,X i XXX 



X Xi 



X 



ERIC 



)3i 




I 



VocaiionaJTach. Schools 



Allan tic Vog.Dnier 




Downfown Adult Center 



B F. James Ad lilt Center 



^SlimdaiLVoc^Ce^^^ 



^^veSjSSilei^ 
ill lii^'i* r <lale 

Biscayiii) C(>iiegc__ 



gfuspeeiKa|Ccllege 



llniversliy ofMjami 



ERIC 
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ERIC 



1 



s 



Technoloiy (Engineerings Jnduitrial) 



mm. 




VDcation^ Tecli. Schools 


t 






Atlantic Voc, Center X 


' ' 1 






Downtown Adult Center I 










B. F. James AJuU Centei ■ 


— ^ — - - 1- - 


■ 1 . ' ^ 




-1 


Sheridan Voc, Center 






X 




i X 


Br. Co High Schools 


X 


X X ■ ' :x ^ X 




X 




X X 








1 --^ -- 












Coinniunjty Colleges \^ 


i i 1 ^ i i 


! 1 










- t- ^ --^ - 


Broward Com. Colleges ■ X 


XXX IXI jX^Xi iX 


X X X 


X X 






x^ 


X X 


Miami Dade Conu College XjXXX >CX!x!x'Xi 


XiX X X 


X X 




- 


X .X 


X X X X 
















Unjveni ties/Co Ueges 


I- — \ — y-.- . - — r"- r --,--.--r _- 
• 1 • ! " ' ^ 










Art Inst, of Ft. Lautierilale 


; i 




X 






i t 


X 




Barry College 












h— 




- i 




i ' - 


Biscayiie College 




— ' 








1 




i 




F,A,U, 








i 




^'x 1 1 


-r 




XX X 


FJAI. 




'x ! -1 






X 'X 




X 


X 


Ft. Lauderdale College 


! ' ■ , i ^ ^ ■ 


- 1^ 


■- - T— 


X 


Nova College 






X X 


Nova University 




X X 


Prospect Hull College 


X 




University of Miami 


% ' X X : 


XX X 



I3ii 
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Broward County Private Trade Schools 



AUTO REPAIR 

National Auto Tune^up Center 
AVIATION 

Bradley Aviation, Inc* 
Sky^Tell ^v^iation 
Sunstream Aviation, Xnc* 

BARTEiaDING 

Advanced Scliool of Bartending aad MixQlogy 
Master School of Bartending 



BROAPCASTIMG 
Brown Institute 



BUSINESS 

Adelphl Business School 

Brovjard Businass School 

Broward School of Machine Shorthand 

Charron Williams College 

Court Reporting Institute of Florida 

H S B Schools , Inc * 

Health careers Academy 

Le Bridge Legal Secretarial School i Inc* 



CASHIERING 

Cashier Training of Browardj. Inc. 



COMPUTER 

Institute of Computer Technology 



COOKING 

Varketta's, Balph Cooking School 



CONSTRUCTION 



Allstate Construction College 
Broward County Carpsnters 



COSMETOLOGY 



Praderich Hair Styling Acadeiny 
Hollywood College of Beauty Culture = 
Kree Institute of Electrolysis 
Lualla 6 Porters School of Beauty^ 
Ray Mar Beauty College 
Robinson Beauty School 

FASHIO N 

Fashion Institute of America in Fort Lauderdal 
Fashion Merchandising institute of Florida 

FLORAL D ESIGN 

Wilton Manors Florist 

INDUSTRIAL 

Arma Training Center^ Inc. 

RETS = Electronic School 

South Florida Technical Institute 



INTERIOR DESIGN 

School for Interior Uecoration and Design 



MARINE ARTS 

Jack Blakes School of Diving 
Ocean Learning Institute 

MODELING 

Barbizon School of Modeling 
Carsons Gayle Careers School 
John Robert Powers 

MOTIVATION 

Leadership Training Institute of South Florida 
Nova Development Institute 

PERFORMING ARTS 

Atlantic Foundation for the Perforniing Arts 
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PET GROO MING 



Merryfield Kennels 
RML ESTATE 

Century 21 Academy of Real Estate 
Gold Coast School of Real Estate 
Jordan Rudi Real Estate School 

TRAVEL 

Hollyvood School of Travel 
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Program Areas Wiere One or No Progranis Are 
Currently Being Offered in Southeast Florida 

Distributive 

Fashion Modeling - MXC 

Health 

EloctronencephalograpL^^ ^^'Chriology MDCC 
Respiratory Technology - - MDCC 

Honie Economics 

Draping S Pattern Making - MDCC 
Tailoring - MPCC 



Office 



Health Adjninistration ^ 
Public Administration - 
Training Personnel 



PAU 

liscayne College 

Sheridan Vocational Center 



Trades fi Industrial 



Aviation Mechanics 
Diesel Engine Mechanics 
ftuek Driving 
Truck Mechanics 
Watch Repair 



None 
None 
None 
None 
None 



Technical 




None 

mcc 



MDCC 



MDCC 
MDCC 
None 
None 



Public Service 



Funeral Service 
Occupational Safoty 
Pumping Plants 



MDCC 
MDCC 

Broward County High Schools 




Appendix K 



Projected Job Demand* Educational & Experience Requirements 
By Occupational Category Based Upon 2-Year Projections 

Kmy To Education Levels 

No mininwni education required 
High Sdiool 

2 Year College Degree {MBociatB of Arts, Associate of Scienoe) or 
Itade Sdiool 

1 Year College Certif irate 

4 Year College Baciielor's D^ree 

Gradioate v^rk or Professional Degree 



Occupational Category 

21.0000 010000 



Projected Number of Eniploysei 



Jlurserjei/Fiorists/Landicapers 



Curnnt | 
of 

Enipjoyees 



1 Yaar 
from Now 



I Yiars 
froni Now 



5 Yiars, 
f roni Now 



Hlntmun) 
Iducstlon 

Required, 



Expir lines 
Riqulred 



Laborers 



16 



26 



26 



26 



No 



Local Truck Priveri 



16 



Ftonl Daiigneri 



12 



12 



Hinigirs 



Floral Consultants 



Seeretirlis 



L 



12 



20 



11 



mm 



Yes 



Hi 



None 



Yes 



None 



Yes 



OccQpatlenil Category 
21.0101 010101 , , 


Prolsctid Numbir of liflploye 


4 . 






TiKldirinlst 


Currsnt 1 
of 

Efflployeis 


1 

from Now 


2 Hm 
from Now 


S Yeirs 
froiii Now 


Hinlniuiii 

Education 

Riquired 


Expirlince 
Required 


Hirini Tixlderinlsti 


50 


J— 






None' 


No 


Hinagen 










High Sch. 


Yis 


'Sgcrftariis 


2 


a 




3 


Nons 


No 


Bookkeepari 


2 


I 


1 


3 


High Seh. 


' No 




























^..■...■■.Vr.-'-r,..,,.^- 














- - 










































^.■■n.....-..-.-.-r -.,-.-T- -- 






















^ 


































• 
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Occupational Category 
21.0200 U0200 


Projeetid Nufufeir of Employeii 






• 

Past Control Services 


Currint I 
of . 


1 Yiir 

Tioni now 


2 Yiiri 

1 ! yiii iiyn 


i Yuri 
f rofil Now 

1 1 VIM PiVm 




Expiriinci 
l^g^uired 


Monthly Salts Peopli 




6 


7 


8 




No 


Peit Control Technicians 


1 


1 


1 


B 




No 


Termiti Control Silii Piople 


3 


3 


3 


1 


Hong 


No ■ 


Lawn Control Silss People 


^ 3 


3 


3 


k 


Nona 


No 


Bookkiipers 


2 


2 


I 


3 




No 


Route Supervisors 


1 


1 


I 


2 


lone 


Yes 


Hinigers 


2 


2 


2 


2 




Yes 




























-j - ^fr^ 




























i 
























S 














i 




-^.^ 






i 

























Occupational Category 
21.0300 010300 


Prol 


BCted Nunibe 


^ of EmDiovees 






Country Clubs/Golf Courses 


Current 1 
of 

Employees 


1 Year 
from Now 


2 Years 

1 [ ulll liUW 


3 Years 

! ! mil llWn 


Minimum 

Education 
Required 


Experienci 
Riquirei 


Wilters/Wai tresses 


eg 




% 




None 


Yes 


Cooks/Chefs 








: ^6 


None 


Yes 


Lindieapi Tichniciins 


\\ 


k\ 


i»1 


^1 


None 


No 


Bui Boys 


n 


30 


31 


31 


None 


No 


Oenaral Buildinq Haintenance 


26 


11 


11 


11 


Noni 


Yis 


Hanagers 


22 


11 


11 


11 


Nnrip ■ 


Yes_ 




























« — 


























- 


















^ ^ . — •- - -1^— .■ — 














— .- - — - - - - - ■ 















— — — = 


















— _______ 

























Occupational Category 
22,0300 D^iOSOO 


Projected Number of Employees 




Auto Dealerships 


Current 1 

0! 

Employees 


1 Year 

from Now 


from Now 


from Now 


Minimum 

Education 

Required 


Experience 
Required 


Sales PeoDle 


m 


502 




537 


None ^ 
1 Yr.Cert 


Yes 


AutofDotive Hichanics 




m 


1*96 


513 


Noni * 
2 Yr. Deg 


Yes 


Dgpcjrtnient H^nisers 


m 




M 




|— — i 

None * 
Yr* Deq, 


Yes 


lookkespsrs 


n 


n 


80 


81 


None ' 
k Yr. Deq 


Yes 




69 

■f ■ 




?5 


n 


None * 
2 Yr. Deq 


Yes 


Aiifrimnhll? Par'H ^aIp^ P^nolp 




6? 


?3 


11 


None ' 
2 Yr. Deg 


Yes 


Pnrfpr^ Get Rg*adv H^n 


^8 


. 61 


63 


63 


Noni " 
High Sch. 


No 


lodv Shoo Workers 


56 


61 


63 


66 


None * 
2 Yr. Deg 


Yes 


Sales Hanigers 


59 


60 


61 


61 


None " 
^ Yr. Deq 


Yes 


Housekeeping Personna! 


53 


59 


60 


60 


None 


No 
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Occupational Category 
22,0300 0^10300 


Pfoicctid Number of Efflployees 




Auto Leasing 


Current 1 

of 

Employeei 


1 fear 
from Now 


2 Vcars 
from Now 


5 years 
from Now 


HlnliDum 

Education 

Required 

._ ' - 


I 

EHperlence 
Required 


Drivers ' 


i i 1 

111 


120 


1 PA 

150 


1/3 


Hiqn Sen. 


No 


Automobi le Hechanics 


40 


h2 


?u 


bl 


None '"^ 
High Sch. 


No 


Dispatchers 


12 


12 


10 


lb 


fit i r L 

High Sch* 


No 


Bookiceepers 


1 Ji 


H 




IQ 


niin bchi 


NO 


Reservationistf, 


3 


c 
3 


0 


7 


High bchi 


NO 


Automobile Parts Supervisors 


fa 


i 
b 


L 
0 


L 

g 


Hlgn Swh* 


NO 












- ^ ^ ^'^"^ 


















— ^ ' -. - — - 

















































































































150 
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Occupational Category 
.22j'iQ0 0^0 Wo 


Proiected Number of Emolovp.fi^ 




Banks/Savings & Loans 


Current 1 
or 

Employeis 


1 Year 
from Now 


I Years 
frofii Now 


3 Years 
from Now 


HInlniyni 

FHiiraf mil 

Required 


Required 


lei lers 


255 


275 


3Q2 


}kl 


None - 
Hlqh Seh, 


No 


riinagefs 


U 


90 


102 


123 


High Sd). 
I Yr, Deg. 




r 1 le LiefKs 


63 


65 


]0 


eo 


None ■ 
High Sch. 


No 


Savings Counifilors 


¥j 


ko 


^3 




High Seh, 


Ves 


LOin rrOCiaSlny UGiKS 


3S 


3? 


^0 


ki 


None " 
High Sch, 


Yes 


secreiariis 


33 


35 


30 


k^ 


High Sch. 


Yes 




. 15 


2? 


32 


ki 


iigh Sch. 


Yei 




21 


Ik 


31 




rTfgFlch^ 
1| Yr. Deg. 


Yes 


npy 1 g 1 ^ci 3 


Ik 


Ih 


30 


33 


High Sch, 
^1 yr, Dig, 


Yes 


Lo^n Servicino Clerks 


U 


11 




35 


None 

High S_ch._ 


No 























































































Occupational Category 


ProJ 


iCtud flLiniber of Eii^pioyoe 










Current 1 
of 

[(iiployGej 


1 tear 
1 r oin mm 


2 Yojrs 

frnifi Nnw 


from Nf]w 


Hinimiim 
tducotion 

Required 


Experience 
Required 






365 






High Sch. 

. I'f'ii -1 


Nn 










108 


Hiqh Sch. 


No 










102 


High Sch, 
2 yr. Deq, 


Yes 


Loan OFficer^i 


69 . ... 








High Sch, 
1 Vr Cert. 


Yes 


Si^crettiries 


G3 


ii 


30 


ee 


Hiqii Sch. 


Yes 


Loan PruD*5siiig Clerks 




6? 


72 


73 


Higli Sch. 
nr. Duq, 


Yes 


"typists 






□2 


70 


iigh Sch^. 


No 


Operations Officers 


ri 


j i 

Ml 


\n 
4/ 




None * 
\\ Yr, Peg 




Proof Hachini Operators 


Vj 


1, 1 




kl 


High Sch. 


h 


Hedd Tellers 


?6 


T ft 

jO 




35 


High Sch, 
1 yr Cert 


Yes 


CustOiner Service Ili^prebCntdtivus 








3V 


Hiqh Sch, 


No 
















■■ - — - ^■^■■■^ — - — .......^.™^-^ 





























. - — -- - ■ ■ --■ .^.-^^ 








— — ™- 






. .. _ .. - 















J5!j Kit. 
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Occupational Category 
22. 0*150 O^iOiiOS 


Projected Mbtr of Eiplo^eei 




• 

Stock Brokers 


Currsnt | 
or 

Efflpjoyees 


1 liar 

from Now 


9 Voar 
4 lEar 

from to 


from Now 


Fdiifat' (in 

Required 


■ 

Required 


3 LOCK prQKcrs 


n 


21 


31. . 


y 


None 


yes 


bales Assistant 5eeretary 


3 




] 


12 


None 




Cainiers 


2 


3 


3 


1| 


None 


No 


Haniggrs/Adfuinistritors 


2 


3 


3 




1 ifr. Deg. 












































^^..^ — 






































































^ . .- - 
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Occupational Category 
22,0600 OliOSOO 


Prolectid Nuii 


^ pf Employe 








Mtall Grocers/yholesalers 


Current 1 

of 

Employees 


1 Year 


2 Years 

. — . 


3 Years 


Hinlmuni 

Edijcatlon 
Required 


Experience 
Required 


Managers 


1 




268 




Hone ' 
High Sch. 




Cash It* n 


m 


185 


198 


281 


None - 
Hiah Sch. 


Yes 


Truck Drivers 




n 


03 


89 


None ■ 
Hiqh kh. 


No 


General Production 


80 


Ha 




80 _ _ 


None 


No 


Stock Clerks 


kb 


m 




5?^ ' 


Nona * 
Hiah Sch. 


No 


Bar Personnel 


j ft * 

40 ' 


t) liO 






None 


Yes 


Bookkeepers 


hi . 






kk 


■^oni " 
iigh Sch, 


Yes 


Packing Personiiel 


30 


30 


35 




None 


No' 


Warehouse Han 




it 


3^ 


3? 


None ■ 
High Sch. 


No 


Route People 


ill 


34 


3^ 




None 


No 











) 


















— 



























































Qccupitlonil Category 
22.0700 O^lDJOO 


Proj 


ected Numbi 


' of EniployiiS . 




Food ServUei 


Cufrint 1 
of 

Iniployess 


1 Yiir 
from Now 


2 Tlin 
froni Now 


F V > A id 

3 Tiir 
from M 


Hlnlmum 

LyUQiuQn 

liqulrid 


Expsriincft 

Riqulrid ■ 


Food S Iquipnient Handlsri 


lie 


hi 


^8 


52 


High Seh. 


Yii 


Food Friparation Pirsonnil 






k5 


50 


Noni 


Yes 


Hinigsrs 


%h 
3^ 


n 


kk 


SO-' 


High Sch. 
2 Yr. Dea 


Yis 


yiinwashgr uperitors 




lQ 


31 


35 




No 




10 




26 


30 


HIah Sch. 


No 


LOOKS & Lniii . 


1 y 




22 


27 


High Sch, 


Yei 










































i 








































































i 

^ 4- 





























" '■'■""■r 

Occypational Category 

22.1100 OMIOO 


Projicted Number of Employeis 




Hotels ^ RiitayrintS 


Current 1 
of 

Employees 


1 Yiir 
from Now 


2 Years 
from Now 


5 Yiirs 
from Now 


Hlnimum 

Educition 

Requlrid 


Expsrlinci 
Requirid 


WaitiriAiai tresses 






513 




Nbna - 

Nlah 

niyf] ^vMi 


ii 

No 


Haids 


319 


335 


359 


3b5 


None 


No 


Housekeeping Personnel 


m 


265 


, B — 


2S5 


None - 
Hiqh Sch. 


No 


Cool(i £ Chefi 


192 


i hi 

191 


ZOO 


ZlD 


Noni ■ 
2 Yr. Deq, 




ktk Clerks 






IbZ 




None - 
2 Yr, Deq, 


it 

No 


flirtendiri 






139 . 


163 


None 

Hiqh Sch, 


Yes 


Bgll Captaini & Bat linen 






It 1 


None - 
H HigtiScii. 


No 


Sui Boys 


117 


ni 


1 JO 


% 


Nona 


No 


Diihwiitier Oparitori 






IK 


163 


None « 
High Seh, 


No 


Hoyseniin 






101 


107 


None 


NO 


Hotg] Minigers h Ayistants 








101 


None 

k Yr, Dm 


Yes 









































































Decupatloni! Citegory 
22.1100 OMlOO 


Project^ Number of Employiis 


I 

i 

,i 

J 


Restiurants/Nightclubs 


Currint 1 
or 

Eniployeis 


1 Year 
from How 


2 Yiirs 
from Now 


5 Years 
froin Now 


Iducation 
Nqutred 


Experience 

Required 


Waitari/Wai tresses 




2222 


1 - -s^^r^. 


-. - 


None - 
High Sch 


Yes 


Cookj S Chefs 


622 


&8§ 


— 


IO6E 


None ^ 
2 Yr Dia. 


Yes 


Managers 


23S 

tii^ 


Ii2 


i|28 


680 


None - 
k Yr. Deg. 


Yis 


Cashiers 




332 

11.1 ^^m^ m , . 


3S9 




None ^ 
Hiah Sch. 


Yes 


Fooq theckers 


^JLhJ. — 


UJ^ ... 







None ■ 
Hiah Sch. 

1 i 1 ! ! w VI 1 t 


No 


Bus Doys 


295 






363 


None ■ 
lioh Sch. 


No 


Pishwasher Oierators 


2?0 


205 


301 


31? 


lone * 
liqh Sch. 


No 


Bartinders 


129 




% 


151 


None " 
2 Yr. Deq, 




Yes 


.LQunier niip 


?8 


90 


90 


90 


None ■ 
High Sch. 


No 


rirKiny nUsnuanLl 








85 


None 


No 






























. ■ ■ ■. - - ^ ^i^.-. ^ «^ 

























































Qeeupat tonal Category 
22,1300 OMIOO ■ 


i ; 

Projectid Number of Eliiployii! 








Insurance Conipiniei/Propirty Hgmt, 


^urrint I 
of 


1 Year 

frnni Nflui 

1 1 yiii iiun 


2 Yeiri 

froni Nnw 

! 1 Win Mun 


S Yiiri 
from Now 


Hinlinuni 

Educition 

Riquired 


i)(pirlenci 
Riquired 


Insurance Aqenti/Brokers 


m 


ii88 




661 


None - 
1 Yr Cert 


No 


Clalins Adjusters 


m 


263 


263 


263 


None " 
\ Yr. Dm 


Yes 


Secretaries ' ■ 


39 




113 


123 


None ^ 
Hiqli Sch. 


i 

Yss 


Hana^ers 


9? 


9? 


98 


101 


None ■ 
\ Yr. Diq 


Yei 


Housekeeping Parsonnel 




86 


86 


86 


Nona 


No 


Gineral Hiintinance 






1 _ 


52 


None * 
HIgli Sell. 


No 


Saisi Hanagers/Supgrvisors 


Ik 


30 


1 ft 

m 


None ^ 
51 \ Yr. Deq 

, ,. .11,, 1 1 


Yes 


Bookkeapers 


^ f 

3S 


37 


37 


y 


None " 
2 Yr. Peg 




Typists 


35 


37 


37 


30 


None '■ 
1 Yr Cert 


No 


File Clerks 


33 


3^ 


3*1 


. 37 


Noni ' 
Hiqfi Sch. 


No 








































































e 

' i 















A 1 1 

Qccypational Citegory 

22.1600 O^iUOO 


Projsctid Number of Emploveii 




Pttroleuffl Servicii 


Cyrrint I 
or 

Einployies 


i if 

1 lair 
frd 


fm flow 


S years 
froni Now 


Hinimuffl 

EducaEior 

Riquifid 


Expiriifici 


Stition Attgndsnts 




m 


191 


l]k 


Noiip 


No 

11 u 


Truck Drivers 






^8 


JO 






Manigari 


38 


^0 






Nofie 


h 

i Yes 


Tefmlnal Opiratori • 


18 


1§ 


21 ^ 




None ■ 
High Sch. 


No 


Supervisors 


18 


1§ 


18 


19 


None - 
High Sch. 


h% 


Heclianics 








15 






■ 








































■ 



































































































Iff 



i 

Oceupitional Category 

22-. 1/00 O^tlJOO 


i " 

, Projectid Humbip of Emp lories 


1 


Seal Estiti/Land Oevilopment 


Currint I 
of 

tfnpioyili 


1 Yiir 

\\m piOW 


2 Yiiri 

Tronl nOW 


S lears 

irQiii 11 ow 


1 i 1 1 1 I II lull! 

iducitlon 


EKpiriinai;, 

Paniilrfirf 


! ■ " 

Hinigers 




10 


^11 


ill 


2 tr. Deg, 
\ Yr. Deg, 


i 

Yes 


Secritirles 


^ 2i| 


23 




23 ' 


Ikh Seh. 


'Yii 


Bdokkeepers 


1? 


IS 


19 


13 


Hone - 
liph Sch. 


„ Yes 


Survey Instrument Hen 


a 


8 


11 


11 


ilgh Sch, 


Yii^ 


Draftsmen 


J 


9 


10 


11 


iigh Sch. 


Yes 


Project Reprisintatives 




6 


? 


e 


ligh Schi 


Yas> 












































^^.^ — ^ 




















































































^ .. 













Occupationil Catigory 
22.1800 ^ OMSOO 


Pro] 


ected Numbe 


r of EfflDlovies 






■ 

AniUiimsnts/RiCi Tracki 


Currint 1 
of 

EmployiiS 


1 Ysar 
im Now 


2 Yiiri 

ffnm Nqw 


S Ysiri 
froni Now 


Hlnlmum 

Educition 

Rgqulred 


Experiinee' 


Cisaninq Pefsonnel 


100 


100 


' 100 / 


100 


floni 


iS 

No 


lEjuipinent Operators 


20 


20 


20 


20 


Noni 


' No 


Lindicipi Laborers 


n 


15 


15 


15 


None 


No 


Miinteninci Personnel 


10 


10 


10. 


10 


None > 


No 


Barn Arei liborgrs 


8 


8 


8 




None 


No 
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Dccypatlonal Cstflgory 
22.2000 Ql|220l 



Pro[pi'j|nyF^ber of Employees 




21,0000 0/OOQO 


i^rolected Number of Einployees 




ridicdl/Husipital 


Current 1 
of 

Eiiiployeei 


1 Year 

from Nw 


2 Vears 

froin Wm 


5 Ysirs 

froin Ii--' 


ii < t 

Hinlmuni 
Education 


Experience 

Required 




203^ 


■VM 




258? 


2 Yr. Peg, 
Grad. Wk. 


Yes 


Nurses Aides, Orderlies p Attendants 


1865 


iBBS 


1910 


Z008 


None ^ 
2 Yr. Dea 


Yes 


Licensed Practical Nurses 


m 




1210 




High Sen. 
Grad. Wk. 


Yes 


Housel<eeping Personnel 








m 


None ■ 
Hiqh Sch. 


Ye. 


Ward Clerks/Admitting Clerks 




kSk 




kn 


None ■ 
2 Yr. Dea, 


Yr. 


Secretaries 


w 


Ml 


206 


215 


None 

1 Yr Cer; 


Yes 


Hedical Lab Technicians 


r/2 


i/J 


189 


203 


4 ! ! * Ui' J 

Yr._ Di| 


Yes 


Cooks & Chefs 


157 


I3B 


m 


168 


1 Yr Cert 


Yes 


Typists 


Hg 




16(1 


l?0 


2 Yr. Deg 




HoiMnaker, Home Hflalth Aides 


110 


'5" , 


190, 


Nontj 


No 






( 























:- 

















































i 

I 











1 W 



•Occupational Category 
















Prolected Nyniber of £ffi|)loyies 








Current | 

of 


1 Year 




5 years 


Hfhiniiiin 

III III IliUlM 

Umll 




Hortuarv Sar^ices ^ _ _ _ 


Employees 


from to 


frotD Mow 


from Now 




lienn red 


Funeral 01 rectors 


K 

■ ._ J 


If, 




25 


Or, Don 


Yes 


General Personiiel 


1 1 


11 


r 


13 


Hiqh tich. 


No 


Sfierelaries 


6 


8 






High Sci. 


No 


Inkrn Eftiba liners 


yj 


a 




iO 


i M L f L 


res 


Lead Directors 








k 


1, ii ^ R _ 

^ Yri Dgg. 


Jfgs 






























..0,„»,^n^,.-v ---^ 


















1 






- - -^-^^ 




^ ^ ^,„. ' ■ - 














^^.^ ■_..T»>wmw««* - - 




























. .- - — „..,•.,., ,..*.^=,— = 








\ 






t 
















1 













Occupai.undl I 'K^ory 


Prolectedluffib 


^.of Employees 




Haid/Cleaninq Services 


Current I 
of 

FfTinjovees 


1 imr 

frofti Now 


I years 
frofB NoMi 


5 Years 
frofii Now 


Hinimum 

Education 
Required 


EKperience 
Required 


Haids 




m 


Mi. 




None 


Nn 


Orivers/flanagers 


11 








None 


No 


Secretaries 








L_ 


Nona " 
.HJlLiSthj- 


yes 


General Managers 


2 


2 


2 


2 


None ■ 

mm. 


yes 


Sales People 


1 


i 


2 


2 




Yes 






































































- .. ,. »..^...;.v....^^.--..-.^'. 










































i 


! 










- . --^ 


1 

1' 





























Occupational Category 
25,0100 I^QiQO 



Account i ng/Cofflputer/COfiiun I ca t i ons 



Telephone Operators 



Service RepreBentat!vgs 



Bookkeepe r'^ 



General Bookkiiepinfl Cl erks 



Sales People 



opie 



Officfe M anagers 



Secretaries 



Statistical Ckrks 



Tax Preparers 



stors 



1^ 



Froiected Nufnbe 

-r-.n-nr ^ !. '. V. . . i. „~ 7r . ~ . 



Current I 

of I 1 Vear 



it 



613 



111 



136 



fr'Qfn Wm 



a 



111 



LSI 



I Vears 
from Now 



1091 



138 



3L 



ilL 



m 



HlniM 

Education 
Require 



None ^ 



None ■ 



Nons " 



None ■ 
^ Vr. Pea 



EKperiencj 
lieqyiied 



l3L 



None - 
I Yr. Dei fio 



h )ne 

1 Yr. Dii 



None ■ 

MM 



None 



None " 
High Scii 



Yes 



Yes 



No 



ERIC 



Occupational Cat^jgory 


Projected Number of EnipioyeeB 




EiiiploYDent Services 


Current 1 
of 

Efnplqyees 


1 Year 
frofii Now 


2 Years 
rroff] iiow 


5 Years 

ffnm Mnui 

1 1 Ulll liUri 


M 1 n Imi ifn 

Rrfiii i ff^d 


Experience 

Reauired 


J^pists . . ._ 




125 , 




125 




Yes 


General Office Clerks 




75 


75. ' 


7.^_____ 


None 


fJo 


fin 

Bookkeepers _ 




30 


30 


30 


High Sch. 


Yes 


Stenoqraphers 




30 


30 


30 


High Sch, 


Yes 


Key Punch OperatDrs 


1 


lit 


3Q 


50 


2 Yr. Oeg 


k 


Supervisors 


I 


3 


3 


3 




Yes 








i 














1 

1 








• - • 




1 
i 


1 






-^■^^ ^ . 


















™— — 









































... _. - - 

i 


— , . — . 
































U..I-I.. ■■ 









Occupational Citegory 

iSm ..—^-^ 


Proje 


cted H'jber 


of Einployee! 




" - "1 




Law Firni*; 


Current 1 
of 

Employees 


1 Year 
from How 


2 Years 
from Now 


3 TPars 
from Mow 


Hinimum 

Education 

Rtiiuired 


Experience 
Required 






81 


86 


-... J 


High Sch, 


. Yei _ 


Affnrneys 












Yes . 


Word Processing Typists 




1/ 


20 


25 


^ Q', Sell. 

: Deq 

.... . " "r 


Yes ._ 


Hanaqers 


11 


12 


13 




^Yr. Dec 


, Yes 


? — - - 
Records Clerks 




9 


10 


12 


High Sch, 


No 


Booi<kee£ers _ - 


7 


1 


1 


9 


High Sch, 
; Yr. Dec 


. Yes 


































































__ . 


























































- 


- 

















ERIC 



UCCUpflLlond! wdLgyu!/ 

26.0101 170102 


Pro|«c£ed Number of Eniployeei 






EI^G^rlcalMIr Condi tt on i, ^ Jirv ices 


Current 1 
of 

Employees_ 


1 Year 
from Now 


2 Years 
from Now 


S Years 

fro.li Now 


Hinlmum 

Education 

Required 


Experience 

Required 


Electrical Construction Servicenien 


35 


55 




55 


None 


Yes 


Air Conditioninc| Installers 


16 


16 


iQ 


1^ 


None 


Yes 


Clerical 


10 


10 


10 


10 


Hone 


Yes 


Hana^enient 


1 


/ 


1 


1 


None 


Yes 




























■ ^ 




























- - -■■ 

























































... 



























































ERIC U;/ 



Occupational Category 

liM^ l?053li _ _ . 












Current if 
of 

Employeei. 


1 I'ear 
ffofflNM.^ 


2 lim 
\ froniJW_ 


froiii \m 


HinliflLinl 

Mill! !!!M>ll 

Education 
Required 


Bequired 


lLLLl,nii — 

Aircraft Hechanici __ .... 


04 


Qft 


^^ 

jj 


j 1 Uu 


None " 
2 Yr. Dig 


Tes 






Pl 






it r L P L 

Hl^h ScIll 




Traffic Agents & Clerks 






11 
*l 


31 


Higfi Sch. 


No 


Flight Engineers 


22 


2H 


Oil 


2i| 


High Sch. 
2 Yr, Deg 


Yes 


Pilots 








2l 


High Schi 


Jits 








- " " 








— ^ - 














— = — — — 




. 
























— 








- - -- 






- 






■ — - — - 










































































,1 





Occupational Category 

26.1000 mm 


Projected Number 


of Effiployees 








Construction 


Current i 
of 

Eng io^ees _ 


1 Year 
frQinNw 


I Tears 
from Now 


3 leara 
from Now 


Minimufn 
Education 
Requi red 


EKperiencfi 


Construction Laborers 








as? 


hm ' 
Higli Sell. 


_ No 


Construction Hacfiine Operators 






53? 


58? 


High Seh, 


Yee 


Carpenters 




m 


m 


kk}_ 


iNone 

Hiqli Schi 


Yes 


Drivers 




m 


191 


21? 


None 


Yes 


piinters/Paper Hangers 


126 


160 


16? 


210 


None 


^0 


Foremen 


m 


11? 


150 


160 


hne ■ 


Yes 


Plymbers/Pipsfitters 


13^ 


138 


138 


150 


Nine • 
High Sch, 


Yes 


Sales People 


123 


12i| 


126 


133 


None ^ 


Yes 


Secretaries 


110 


11? 


lie 


, 123 


None ' 


Yes 


Bookkeepers 


110 


Illi 


1U 


121 


Noni ' 
k Yp. Dfij), 


Yas 


Rooftrs 


78 


100 


112 


m 


None 


Yes 


Field Superintendents 


93 


IQO 


101 


102 


None " 
k Yr. Oil 


Yes 


Hanagers 






93 


10^1 


none 

2 Yr. Dia 


Yes 













































ERIC 



Occupational Category 














26.1011 160103 


Projected Jumbe 


of Efoolop 


s 








Cyrrent | 








Hinifiium 


^ ^ 


Archi tjciiira 1 uccupdnon-? 


■ of 

Employees 


1 fiir 

from Now 


2 Years 


5 Years 

1 ruin nuw 


Ectycation 

R^filjlrnfl 


cKperleiice 

Refpiired 




1 Ull 


1 UU 


100 








Construction Managers 










HJihSdi, 


Yes 


Hanufactiirinq Ennineers.. 


/ 


1 
i 




/ 






Printecl Circuit Board Oasignerh 


b 


i 

L 
0 








Yes 


Machine Oesitinirs 


r 
) 


r 

!) 




5 


Hjjh Sch. 


Yes 


Hechanical Pesiqners 


r 
J 


t 




5 


:.fr, Deg, 


Yes 
















































.-^^■"■■^■^^ — ■ 




































—-— 














.i.-.i. 1 , , _ 1 „ -II 11 


1 
































II . , 









Oceupatjona! Category 
^6.110^ 171006 _ _ 


Pro 


icted Nymbr of .Employeii 




Pool Halntenifice 


Current 1 

OT 

imployeei 


1 "im 
um m 


2 years 
froni now 


^ years 

rfoni llOW 


HlhiM 
Education 


Experience 

ngljU 1 1 gU 


iefvlce Technicians 


25 


' 15 ' 


25 


25 


None 


flo 


Seeretariei/ReceBtionists 


6 




? 


1 


High Sch. 


No 


Supervisors _ _ 


It 


k 


li 


k 


None 


Ho 


Repalrfusn 


k 


k 




k 


None 


No 














^ - 












— — 


-^■■^ ■^ — - - 












- - ^ 




































- - - -.. 














~ — - 










I- - 1 1 1- 1 


























1 Mil ■! .. r-v — : 
















.. . _ _ ^ — J. — 





























,upat!orii1 Catsgory 

1600 17250Q _ - 


P 


roiicted Number of Imployeei 




i 


jndrles/Dry Cleaning 


Currint | 
of 

Employiii 


1 Year 
from 


2 Yean 
from Hon 


5 Yean 
from Now 


Minimum 

Edueation 

Required 


Experience 
RequI red 


itwork Perionnil 


51 








None 


Nn 


:il Truck Drivers 


ko 


111 




kk 


None 

Hiah Sch, 


Yis 


jndrv Production Ptrsonnel 


30 


ii 




36 


None 


No 


laaars 


22 


23 




21 


None * 
2 Yr* Deg. 


Yei 


cratariei 


21 


il 




24 


High Schi 


Yes 


i 1 Room Operaton 


19 


20 


20 


£ 1 


None 


No 


amstriisei 


13 


15 


1/ 


1 7 


None 


Yei 


giBeri 


13 


1i| 


16 


16 


None 


No 


^inesrs 


13 


13 


13 


li* 


Qrad, Wk, 


Yes 


nan Products Parsonntl e-^ 




13 


13 


14 


None 


No 


icktrs 


3 


11 


13 


13 


None 


No 














u 
















i 











































20 C 



ERIC 



IffiyDitional Category 


Projected Numbs 


of Employ lis 






Prlnteri/Newspiperi/Fhotographers 


Currint | 
of 

Empioyees 


1 Yiar 
froni Now 


2 Viars 
from Nw 


5 Viirs 
TroiTi Now 


Hinimuni 

Education 

Required 


Expirienci 
Required 


f.mpnfjria Room PeriOfintJ _ 


190 




293 


19? 


None * 
High Sch. 


Yii 


Hanaqers 




m 


l?1 


116 


None " 
^ Yr. Deg, 


Yes 


Prinilnq Pressmen 5 Assistants 


m 






U9 


None ^ 
Hiph Sch, 


Yes 


Sales People 




111 






2 Yr. Dig, 


Yes 


Circuiation Personnel 


100 


100 


100 


100 


None 


No 


Editors 


n _ 


n 


ao 


81 


High Sch. 
i| Yr, Dej, 


Yes 


Bool^keepers 






71 


Ik 


Nine • 
High Sch, 


Yes 


Hewspaper ReporEers 


?1 






]] 


None ■ 
k Yr. Deg. 


Yes 


Laborers/Paper Handlers 


50 




55 




None ' 
High Sch 


No 


Drivers 










None 


No 




























^- ^ 














i 


1 




























■ 















Occupational Category 


Frolected Number 


of EmDlovMi 









Ship Builders 


Cyrrant 1 
of 

Employeis 


1 Year 
froni Now 


2 Yiirs 
rroni 


5 Years 

TrOm rluW 


Hinifflum 
Education 


Experience 

Refill i i*pd 


Piinters 


106 


110 


111 


118 


None 


Yes 


Carpenters 


bO 








None 


Yes 


Harlni Hechanics 


38 


3 


38 


39 


None 


Yes 


Wilders 


20 


22 


22 


25 


Nona ^ 
I Yr. Dig. 


Yes 




15 


15 


16 


\1 


NGne * 
Higfi Sell. 


Yes 


Elictronics 




1 li 


1^ 


13 ' 


Njni 


Yes 


Nanagars 




IH 


]k 


15 


1l) n i ^ 
k Yr. Osg 


Vis 


Sicretarlis 


10 


10 


10 


11 


None - 
2 Yr. h% 


No 


Fibergliii Laniinitori 


0 


Q 

0 


a 


IP 


None 


Yes 


Bookkeipirs 


1 


e 


8 


8 


Nona ' 
2 Yr. Dig, 


Yei 


— — - ■ 




















= L 












1 












i 













Oceupatlonal Category 

lum mm 


Prolsctid Hufflbir of Employeei 






HanufiGturlng/Hachini Shopi 


Current I 
of 


1 Year 


5 

2 Ysari 
froffl Now 


5 Ysari 
frofli Now 


Educition 
Riquirid 


EKperlence 
Riquirsd , 


Asieinblirs/ProduGtlon yorkers 






mi 




None - 
2 Yr. Dig, 




Inspectors 


m 


m 


m 




None " 
2 Yr, Pie, 




Hanaqers 


m 


m 


733 


aio 


Nons ' 
Grad. Wk. 


YiS . 


Foremen/Suparvlsors 










None • 
k Yr Cert 


Yis . .. 


Engineirs 




S61 




J19 


None " 
Grad, y/k, 


Ygs 


Elictronic Technicians 


m 






336 


None - 
1 Yr Cirt 


No 


Alharound Hachlnists 


313 ^ 


35? 


38^1 


li29 


hane ■ 
k Yf. Dig, 


Yei 


Hanufaetyrers Silis Ripi. 


333 


3^6 


3B0 


i|32 


Noni ' 
Hr. Peg, 


Yes 


SicritarliS 


m 


323 


361 




None " 
k Yr Cert 


YiS 


Electrlclani 


, 226 


2sa 


321 


33't 


None - 
2Yr Peg, 


YiS 












































i 











































Occypitlonal ktigory 
26J201 171503 


Proiictid NumbiP 


of Eiliplovsei 






-~ — . 




Currint 1 
of 








n 1 n 1 mlvH 

Education 




Utnitlsi/Enirgy Sources 


EmplQ¥sas 


1 Year 


2 Yeirs 
fron! No\t 


i Ysari 

frofD NOW 




Expsrisnsi 
Ri^ulrd 


DellVifymen 


12 








Nona 


Nd 


Ciirks 


10 




6 


6 


Noni 


Yii 


Sifvicifiien 


6 


& 




6 




No 


Wildirs 


6 


& 






Hons 


Yis 


Liborers 


6 


S 


6 


6 


Hone 


No 


iSilii Piopli 








5 


None 


Yii 




: — . — \ — . 


























... .. _. _ ,^ — 












...^ 












































1 

1 












- - ■ " 































\ 



Af^Mft^bnal Category 


p^f^u,.H filimhef nf Employees 






Radio Stations 


Curnnt f 
of 


fponi 


2 Yeirs 
from Now 


§ Yean 

i ^ ^ Lift. . 

from Now 


ilnloiiiiii 
"dycatl&n 


EKparlence 

leguirtd 


ps^lh ^Arviffl Technklans 


15 






35 


2 yr. Sag, 


Ho 


ylti People 


I? 


11 


t? 


32 


None " 
High Sch. 


b ' ■_ 


Radio Annbuticsrs 


\1 


17 


1? 


1? 


1 Yr Csrt 


Yes 


Tiliphong Opirators 


B 


10 


12 


12 


High Sell, 


Ho 


Sgcntariei 




e 


a 


a 


2 Yr, Deg, 
i Yr Cert. 


Yii 




- - 


- ' - - 














„, - - *»- ^ 
















— . 








• 










^ 
























- 






^ 










f j _ 










, 








^ * 


4 











































.1 



Oeeapitjonal Citegory 

27.022 mm 



Secyfltv Qffim 
WatchiHin 

Stadiuni PersQiine[ 
Supervisors _ 
^jtrolnien 



Prejietid Humber of Employ eel 



Current 
of 



les 



1 Viir 
from 



13 



2 years 
from Now 



Ij^ 

10 



niiri 
ffoiii Now 



ducat ion 
^ylred 



815 



230 



15 



15 



i3 



Expirlsiiee 
^sqylrei 



None 



wne 



2 Y«; Pig, 



'floni 



No 



No 



ERIC 



^fl^atigMl' Category 


■ ?fo|ecteii Hummer of Emptoy*!js 






kripols/llnbrslties 


Current i 

of 
EmpjoyiiS 


1 tear 

f [i 

rroni loif 




§ Vears 
iroiD wv\ 


Hlnlmuiii 

Education 

Required 


EKperlence 
Required 


InatruQtors 


105 




1 


%% 


hm ■ 
li 1r. Peg, 


h% 


Setretarles 


51 


SI 






Noni * 


h% 


Cuitodiifis 


55 




61 




nunc ^ 

High Siti. 






IS 








fJone 




kcoutit ing Herb _ 




11 


19 


it 


I Yr, Na 




Adulislofis/Ni M Ion Coordlnit^ri 


11 


1] _ 


13 




'Una - 

yr. Dig 


Yes 


Clerk Typists 


1^ 


1] 


19 


19 


HlEjh SGh. 


Yes 


Mmi Advison ^ 




1^ ' 


1? 


17 


None " 
Grad. 1, 


Yas 


ftdiiissiflns/Nhtrat Ion Clarl^i 




\\ 


16 


16 




Y6S 








16 


16 

^ -1-1 


ni§n aciip 


Yas 










































= — - — 






























! 















2c 



ficcupatlonal Category 
27.0800 113200 


Proiected Number of Employee 


'A 






JJjv Government . _ 


Current 1 
of 

Enployeei 


1 fear 
froni to 


I Years 
from ta 


fron How 


KInlniiJiil 

Education 

Required 


Experience 
Required 


Police Officers 


In 


/HO 




Ret 
1)30 


fjone " 
High bcn,_ 


Ho 


Firefighter^, 


319 






fione = 

ii ' L f -L 

Higfi m, 




Municipal Halntenancenian 




1^7 






fione ■ 
Hlnn kh* 


Yes 


Maintenance HecMniP 


lie _ 


! Qd 
lOD 


loo 


loo 


None " 
Hign kh. 


Yes 


Clerk Typi 't'. 




MtU 

1 \(\ 
1 jU 


1 "f. 




Hone '- 


flo 


h\ ice Sergeants _ _ 




Mi2 

1 If" 

1 3b 


too ^ 
nr. Dcg, 




Oriver/Enqineers 


' nil 




no 


1c id - 
nip bCn, 




Fire Lieutenant 






ill 


1 1^ 


Fofie ^ 




Police Aides 


11 1 


111 


111 


1 11 
1 1 1 


ffoTie ^ 

n lyll a will 


Ho 


General Haintenance 


lU! 




101 


1 fli 

1 01 


fione ^ 

ii ' L ? L 

High Sell, 


NO 


Secrutariesi 






/ J 




Hone " 
1 ff Cert, 


















- - " - - — - 










. ^ - -. ■ - 





s 




























0 















ERIC 



HIGHEST PROJECTtD DEHAND OCCUPATIONS 

(based upon 2-year projections)) 



OC CUP At iONAL TITLE TWO-YEAR PROJECTIONS 



Sales 


4724 


Assembl ersJP roduction 


4037 


Managers 


3586 


Wai ters/Wi It reises 


3386 


Regtstered Nurses 


2281 


Nurses Aides 


1910 


Housekeeptng Personnel 




Secreta ri es 


1^451 


Bookkeepers 


123^ 


Cooks 6 Chefs 


1226 



Appendix L 



PROJtCTED GHOWIH BY OCCUPATIONAL CATrGORY (PCRCflNTAGE) 




Nursarles/Flori sts/Landscaper^ 
21.0000 0100O0 


Projected 5-^Year Growth 
(Percentage) 


1 rr Igat: Ion Spec la 1 i sts 
Sales Representatives 
Floral Designers 
Laborers 

Floral Conitjl tants 
Agrlcyltural Foremen 


1 00 
100 
67 
63 
50 
50 


Taxidermi s t 
21.0101 OIOICI 


Prdjected 5-Year Growth 
(Percentaqe) 


Sacratartes 
Bookkaapers 


50 


Past Control Seryices 
21.0200 1602O0 


Projected 5-Year Growth 
(Percentage) 


Routa SupervlsDrs 
Bookkeaperi 
Monthly Salaspeople 
Tarmita Control Salespeople 
Lawn Control Salespeople 


100 
50 
33 
33 
33 
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P ROJECTED S-YCAR nROWTl! DY OCCUPATIONAL CATEGORY (PERCENTAGt:) 



Occupational Category 



fiolf Courses/Country Clubs 
21.0300 010300 


Projected g^Year Growth 
(Percentage) 


Office Machine Operators 


50 


Auto Dealarships 
22.0300 0^0300 


Projected g-Year Growth 
(Percentage) 


Courtesy Drivers 

AutonTobne Trimfners/lnstaneri 

Air Condi tioning Mechanics 


36 
33 


Auto Leasing 

22. 0300 0^0300 


Projected 5- Year Growth 
(Percentage) 


D ri vers 

AutOfTioblle Mechanics 
Reseryationists 
D Ispatchers 


58 
53 
AO 
33 



PROJECTED 5-YEAR GROWTH BY QCCUPATIONAL CATEGORY (PERCENTAGE) 



Occupational Category 



Banks/Say Ingi S Loans 
22 ,0^00 040400 



SystOT^ Analysts 
Prog ramniers 

Loan Sarvlclncj Officers 
Mortgaga Officers 
Kay Punch Operatori 
Operations Officers 
Audi tors 
Cash lers 
Cour lers 

Computer Operators 



Cofunercial 
22.0^00 



Banks 
040400 



Prog ramma rs 
Mortgaga Officers 
Public Ralatloni/Adv* 
New Accounting Clerks 
Dictaphone Typists 
Couriers 
Typi sts 

Operationi Officers 
Personnel Managers 
Head Tel lars 
Teletype Operitors 



Pars . 



Projected g-Year Growth 
(Percentaga) 



140 
92 
89 
86 
86 
75 
75 
67 
67 
64 



Projected S^Yaar Growth 
(Percentage) 



75 
67 
60 
57 
56 
56 
52 
51 
50 
50 
50 
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PROJECTED 5»YEAR GROWTH BY OCCUPATIONAL CATEGORY (PERCENTAGE) 


Occupat ional Ca tegory 






S tock B rokers 


rrojected j-Year yrowtn 


22.0450 O^O^Ofi 


(Percentage) 


Margin Bookkaepers 


200 


Saiai Assistant Secretary 




Stock Brokers 


118 


Retai 1 Grocari/Wholasaleri 


Projectea 5 Tear Growtn 


22.0600 0^0600 


(Percentage) 


Branch Managers 


100 


Cash iers 


63 


Meat Cutters 


50 


Produce Wrappers 


50 


Managers 


kl^ 


Route People 


kk 


urrice nacnine uperators 


4? 


Parking Personnel 


33 


F®od Services 


Projected S-'Year Growth 


22.0700 040700 


(Percentage) 


Secretaries 


83 


Cooks & Chefs 


69 


Cashiers 


67 


General Building Halntenance 


50 


Bookkeepers 


50 
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PROJECTED ^-YEAR GRQWIH BY OCCUPATIONAL CA . mORY (PCRCCNTAGII) 



Occupational Category 



Hotels/Res taur-ants 
22.1100 0^1100 



Valets 

Banqutt Stewards 

Parking Attendanti 

Life Guards 

Laundry Managers 

Accounts Payable Clerks 

Reservatlen Clerks 

Air Condlt^onlng Mechanics 

Food Checkers 

House Stewardi 



Restaurants/Nightclubs 
22.1100 0^1100 



Walters * Waitresses 

Gr 1 1 Imen 

Closers 

Food Checkers 

Managers 

Cash lers 

Cooks & Chefs 

Secretaries 

Stock Room Help 

purchasi ng Agents 



Projected 5-Year Growth 
(Percentage) 



79 
58 
51 
50 
k3 
38 
38 
38 
36 
36 



Projected 5-Year Growth 
(Percentage) 



222 
200 
200 
193 
189 
79 
72 

57 
53 
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PROJECTED 5-YEAR GilO WTH Bi OCCUPATIONAL. CATEGORY (PERCENTAac) 



Occupational Categ ory 



IniuranCR Cos, /Property Mgmt, 


Projacted g-Year Growth 


22.1300 0^1700 


(Percentage) 


Sa laspeople 

Pens Ion Spaclal Isti 

1 nsu ranee MgenLS/orQ»sei & 

Sales Managers/Supervfsori 

Telaphona Solicitors 

Bookkeapers 


IS'* 

100 
64 
50 

MO 


Petrolaum Services 


Projected 5"Year Growth 


22.1600 0^1600 


(Percentage) 


Tankerman 
Shift Ladders 
Palnteri 

Service Tachnlcians 
Terminal Operators 


100 
67 
50 
50 
33 


Real Estita/Land Development 


Projected 5-Yeir Growth 


22 J 700 0^1700 


(Percentage) 


Englnaarlng Tachnlclans 
Oraf tsmen 

Survey Instrument Hen 
Survey Party Chiefs 


100 
38 
38 
33 
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PROJECTED 5-VEAR GROWTH BY OCCUPATinNAL CMGiEL^iPlBlllIMgl 



Occupational Cate gory 



Amusamunti/Race Traeks 


Projectad S'^Yaar Growth 


22*1800 041800 


(Parcanfcfcfa) 




No growth projected 


Trucking/Movlng/Dal ivery 


Projected S^Ye^r Growth 


22,1900 041900 


(Percentage) 


Claims Adjustors 
Talephona Sollcltori 
Talephona Operators 
Shipping S Recalving Clarks 
Truck Driver's Helpars 
Storage Managers 
Warahouse Paople 
iookkeepari 
Moving Coniultants 
Operations Supervisors 
File Clerki 


300 
100 
80 
80 
78 
60i 
58 
50 

liC 

■ 36 
36 



-182- 



PROJECTED S-VEAR GROV/TH BY OCCUPATIONAL CATEGORY (PERCENTAGE) 



Occupational Category 





Oepartment Stores/Retail Bus. 


Projected S-Vear Growth 


•1*1 ne\f\e\ f\Lo 


(percentage) 


Jawe 1 py/Watch Rapa I r 


1 33 


Cash 1 ers 


0 1 


rUDltc 1 It 1 ons/Adv* rers. 


uU 


C fad It urf 1 c 1 i 1 5 


50 


Computar Operitori 




Ospartmant Managers 


Hi 


Advertjsing Artiits 




Sacurlty Parsonnel 


Lit 
H3 


□fflca nacnin^ opera tors 




Programmers 


40 


Hospi tali/Medical Services 


Projected 5"Year Growth 


23*0000 O7O0O0 


(Percentage) 


Prog rammers 


'♦00 


Bio-Mad lea 1 Tachn i clans 


300 


Had lea 1 Ass 1 s tants 


100 


Homamaker/Homa Health Aides 


73 


Ultra-Sound Taehnologlsts 


6k 


Medical Records Technicians 


39 


Nurse Clin Iclans 


38 


* Cardlo-Pulmonary Tech, 


37 


Radiation Therapy Tech, 


35 


Lab Tachnologiits 


35 
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PROJECTED 5-YEAR GROWTH BY OCCUPATIONAL CATEGORY (PERCENTAGE) 



Occupational Category 





Mortuary Services 


Projected S-^Year Growth 


23-0909 160519 


(Parcantaga) 


Intern Funeral Directors 
Intern Embalmers 
Lcsu uireQwors 


100 

67 ' 


!ia Id/Cleaning Serylcss 
24.0205 090699 


Projected 5-Year Growth 
(Percentiga) 


Sacratar las 
Salas Peopla 
Drl var/Managers 
Maids ^ 


150 
100 

39 


Accoun 1 1 ng/Compu t^ r/Conim, 
25.0100 1^0100 


rrojectea 3 Tear urowLn 
(Percentage) 


Recaptlonlsti 
Repairmen 
Tax Preparars 
Compytar Tachnolog Ists 
Service ReprasantatI vei 
Houiekaaptng Parionnel 


96 
86 
52 
50 
37 
33 


Employment Sarvicas 
25.0600 140600 


Projacted 5"Year Grov/th 
(Percentage) 


Key Punch Operators 


614 
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PROJECTED GfiOV/TH BY OCCUPATIONAL CATEGORr (PERCEMTAGl) 


Cecupat 1 mm] Ca tegcry 








Projected S^Y^^r Grov/th 


2$. 07C7 1 60516 


(Percantige) 


Pira* legal s 


167 


Vord Processing Typists 


79 


Llbrarl^ni 


50 


Couirl^rs 


50 




38 


il8€trlcal/AI r Cond. Rspalrs 


Projected g-Viar Growth 


26,0101 170102 


(PeP«ntag^) 




No growth projeecid 


/^l r It niS ™ 


Proi*cted 5^Y€ar Gr^owth 

f 




(Percentage) 


Sil^i Pfecpis 


zoo' 




67 




33 



j 
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PROJECTED 5-YEAR GROWTH BY OCCUPATIONAL CATEGORY (PERCENTAGE: 



Occupa t ! cnal Cgtagory 



Construction 

26, 1O0O 170900 



TUi Setters 
Roofari 

Pal ntiri/Paper Hangers 
Shlngla Layers 
Prt^cist I nstal lars 
Pay rpi I CI trki 
Security Pirsennel 
She^t Metal Werkers 



ArchI tactural Occupatloni 
26,1011 160103. 



ArchI tactural Drafters 
Tachnlcil Wpittrs 
Interior Designers 



Pool Malntaninca Services 
26,1106 171006 



Projaeted S^Year Growth 
CPercentaga) 



200 
90 
8^ 
78 
75 
67 
67 
41 



Projected S^^Year Growth 
-(Percentage) 



200 
100 

50 



Projected S^Year Growth 
(Pereentaga) 



Mo growth pr^ijected 
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PROJECTED 5-VEAR GROWTH BY OCCUPATIONAL CATEGORy (PERCENTAGE) 



Occupational Category 







Liundrles/Dry Cleaning 


Projected $^Y%Bf Growth 


26.1600 172500 


(Ptrcintigi) 


Cashleri/Counttr Sales People 

Spotters 

Checksrs 

Bookkeepers 


86 

50 
kk 


Pr Inters/Nawspipers/Photog. 
iQnft 170800 


ProjBCtid S^Y^aar Growth 
^Parcantaqi) 


Book Binderi 
1 nspactors 
Typists 

Purchastng Agents 
Mechanical Artists 
Statistical Clarks 
Bindery Spec! a I lits/Taeh, 
Duplicating Equip* Operators 


50 
50 
50 
50 
38 
38 
33 


Ship Bui Iders 
26,2202 I7I805 


ppojactad S^Year Growth 
(Piftantage) 


Fiberglass Lamlnators 

i 


67 



PROJECTED 5-YEAR GROWTH BY OCCUPATIONAL CATEGORV (PERCENTAGE) 



Occupational Category 



ManijfaQtur ing/Maehme Sh©ps 


frojectefl p Tear urowcn 


26.2300 171900 


(Pefcentage) 


CDntract Administrators 
Prof lis Oporitors 
Product & Material Control 
FI Is Clerks 
Pi f f t 

Tocl & Dfa Makers 

Pnt, Grinders/Shaders/FI 1 lars 

R^^l TIma Proaramfners 

Prog rainniars 

Elaetronlc TsQhnielins 


213 
91 

88 
82 

( 79 

70 

67 
56 
56 


Energy Sources/Ut M 1 1 i 6s 
26,3201 171503 


Projected 5-Year Grow. 
(Percentage) 


1 nstal lars 
Clerks 


50 
1|0 


Ridtc Stations 


Projected 5-Year Growth 


26,9907 160600 


(Percentage) 


Telephone Operators 
Radio Sarvlce Technicians 


SO 
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PROJECTED 5-yEAR GROWTH BY OCCUPAtlONAL CATEGORY (PERCENTAGE) 



OecuDitf ona 1 Cateqory 




Seeyrl ty 


fi 

D iA^sf'A^ 

rrojecLeQ p Taar urowLn 


27.0202 1 72205 


(Percentage) 


Bookkaapers 


200 


Sup€rv Isors 


88 


Security Officers 


80 


Off lea Mariigers 


50 


1 nvest i gators yi nspectors 


50 


Schools/Unlvarsltlcs 


Projected 5"Year Grcwth 


27.0300 090207 


(Percentage) 


Studant Aetiyitlas Special Uti 


300 


Textbook Buyers 


200 


Graphics Tichnfcfins 


200 


Computer Oparatori 


133 


Asst. Executive Secretarlei 


1 00 


Buyers 


100 


Girdeners 


100 


Graphics 1 llustrators 


100 


Mall Clerks 


100 


Personnel Spiclalliti 


TOO 


Prograitinars 


100 


Teleylslori Engineers 


100 


Vehicle Ha Irit * Supervisors 


100 
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PROJECTED .5-YEAR GROWTH BY OCCUPATIONAL CATEGORY (PERCENTAGE) 



Occupational Catigory 




City Gowamment 


Projectad S^YBBf Growth 


27.0800 173200 


(Psrcantaqe) 


Plumbing Irispactori 1 


157 


Property Contpol Clerks 


150 


Mob Ma Parti E^pidltors 


100 


Landscapa ! nsp€Gtori 1 


100 


Planning Tachnl^lans 


67 


Computar Operators 1 


50 


Machan 1 Qa 1 1 nspBCtors 


50 


Plumbers (Mai ntBhanca) 


SO 


Victim Ombudsni^n 


50 


Battal Ion Chltfs 


ho 


Buyers 


ko 
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